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Announcement of Metropolitan Waterworks Authority

Labour Relations Policy

The Metropolitan Waterworks Authority (MWA) recognizes the importance of
labour relations by promoting a positive relationship between employers and employees. This
policy initiatives aim to minimize the risks that may lead to labour disputes while fostering
collaboration within the organization. Such collaboration is a critical factor in enhancing the
efficiency and effectiveness of MWA’ s operations, building trust among all stakeholders.
Additionally, MWA ensures compliance with the State Enterprise Labour Relations Act B.E. 2543
(2000) and its subsequent amendment, as well as relevant announcements by the State

Enterprise Labour Relations Committee.

By virtue of the authority granted under Section 31 and Section 33 (2) of the
Metropolitan Waterworks Authority Act B.E. 2510 (1967), the Governor of the Metropolitan
Waterworks Authority hereby establishes the Labour Relations Policy of the Metropolitan
Waterworks Authority as follows:

1. Bipartite Cooperation

MWA emphasizes collaboration to foster mutual understanding between

employers and employees.

2. Employees Participation
MWA encourages employees to express opinions on management, suggest
solutions for operational challenges, and propose guidelines for improving organizational

efficiency.

3. Strengthening Employers — Employees Relationships

MWA encourages the development of strong relationship between employers
and employees by fostering positive attitudes towards one another. Emphasis is placed on the
ethical Corporate Governance (CG) and Corporate Social Responsibility (CSR). These initiatives
aim at enhancing the quality of working life and creating a happy workplace; these include
implementing our robust measures for safety, security, health, and working environments in
order to ensure mutual benefits for all parties. These efforts form a critical foundation for MWA’s

journey toward long-term sustainable organization.



4. Effective Communication

MWA promotes effective communication on labour relations through both
formal and informal channels. This includes actively listening, communicating, and fostering
mutual understanding among all parties. The insights gained will serve as a foundation for

enhancing employment conditions, working conditions, and overall performance.

5. Promoting Gender Equality
MWA promotes gender equality by implementing measures to prevent sexual

harassment and sexual abuse in the workplace, ensuring alignment with international

standards.

6. The State Enterprise Labour Unions Aligenment
MWA supports the Metropolitan Waterworks Authority State Enterprise
Labour Union in achieving its objectives effectively, ensuring that its operations are aligned

with the organization’s goals and complied with legal frameworks.
Therefore, this announcement is made for general information.

Given on January 19 2025

(Miss Suwara Tawitchasri)

The Governor of Metropolitan Waterworks Authority



