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naugsiauazasAns (Commercial: C) Tlaun u3wm
Fhasusha < Taowsu audinedn uazaunatiu mansiheh
#adLAsEHgHane iauﬁ\anduﬁﬁﬂmﬁ’ﬂ (Residential: R)
Tngawnzfinnatdauuige Useianannsgn uWan

Lagnan 9InnALTIUTindULENgNuTATugRandn
Tulnnganny wassuama dmsunauanainnssy
(Industrial: 1) widl3unaninanaasdsusaauly
MANMINARUNEI weluanTINdsAsiuIluanag
PINNITEARFILNLATHgAAUSEINAAAINAN TAKN Fu
WATANIFaLNINI

aruAldae ndu. Tdunulunisndnuasy
st ganindinausin daulnaiiAnain
flhadunrsuaniimunuldlsd THun Arlwdinfigedu
\avanAnznssunsiAuAanIswdanuinisliu
AW duuds (Ft) 1@ndu muganunisalsnan
waverulan dsznauduaArinfuidlungiuaan
finsurauseniuFaniAuifniin doudiud 4
1NsIAN 2565 sauduArldaalunisisuaniidunig
Waanurgide widrsaldaiululidasiiusm
lufirm1afidiuudafnin widanAlds1aiifia
geduunn dowalddlsannnisdnfiueulud
autlszanal 2566 anasanilnaw fedl luilagtiu niu.
atsenIeaiinlassnsuiudgenansusslununan
pasaf 9 FednfudadlfiGuasuinuaunnn uazas
fINANIZNUADANIUENIINITE NI aNANI L UANIAR
nandufasuuniuniszalddnafifingeduadig
wanLaaelails adrelsAma niu. femesjasidlunisuan
guady guinsnssifiazaintaaady inunzdu
nsadlnauazuilan diuninsgiusEduaing Ll
AMNMEIRTF gautlszruatiteniafi

NANIRINNATUETINIALNaRAzLATEgRY | NansznuNIuLAsHgRanIgaan

aniladasing o fildnanaundnesiu nlu. Selsd
msweauanunianlunssuiiadunansenufiagAns
anafanind Tnaifindszandannnsrinanufaanis
Usulgelasuasudniamsuasnsaudnmmaa taudls
Ty ngulasvasraavansluilegiulvdannaauiy
firmuaavagAnsluauan Usznauiumaiashnnug
wazimalulafifdvasusulfiiaansedunssuaunig
e lFaEstu niausiadn ﬁgﬂﬂﬂfaﬂﬁﬁﬁma%u (Business
Unit: BU) Lilaunduiadaugsiafiifaaiilan luns

Tausnisuiudszdnfiasuuas Taasguiiunisausay
AnAlALAgNA1lABHILANAIINAIANNIE LA
YiusiaANUAIN1s el nuw. dalaaifiunismunny

o ¥

IansAunUlAdUsEanEaIw AuAfuNTUTIISANSLE
Funfwdndagl¥iAndsslomigogn saufeuinig
anAaaulialaiasniwnianisiiuiisuag 1ial#
avAnsa1u1satiundalaviunatvaaiunisal

Aasundaald wazdamaainanisiulnlaaengeagiu

S19VIUILASIEKNIVNISIOU 2023

AU AWM

oty O 13,490.38
mm—— 19,459.11 A 5.24%

Aldana ] 14,379.98
T 15,598.62 A\ 8.47%

rﬁIs— 4,110.40
@I 386049 'V 6.08%

2 4 6 8 10

® T 2565

AMnINkani1sA iU Iud I nIuTaudszun
2566 518 lAANZ0 nUw. Buduualduiusanduun
& AneiuszAudawRnnisunsszunazalsafinga
salalsurananwuglnid (COVID-19) Taafiflady
afuayuaInmManianiudfny augiadlddns

12 14 16 18 20

® 1 2566

Wugeduunnirsaldffiniu daulnaiiinen
niEIUsgRatauraaanngranasaniiualldans
270 niu. denalrthaudssunn 2566 A lsgnaaiuau
3,860.49 &1UUIN FINI1TRaY 249.91 A1UUIN
Antiluianaz 6.08

SanumsHaIatafeivaas nilu. Uszanil 2566 3
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(anNsSzNUNILASEININVIIY 203D =

. spasiusfiuAanssansndnuasliizns
ilszthfiszanataaadelfunlssmau Augludy
MR WEIRTRlude Ay UgnidleTmuassy
auANsluNslduTInNmUIgUTULAzAIAN 390
nsuUdulssuasauayulaseadeiuguiiduindan
nsisiulmnasdenuathedioiiu susyulissagy
indnihazatnatefafonaziinfioy erulasanis
atnamsliuinimilsziasieiiie iisawa g
wazifluunmsgrudaadu faflulasenisnisliuinng
Tuiuifliduanlugegsia Inadunsnessuutssi
Bagn dfiunisundoudtl 2549 audietlilegiu
iaLnIauaunFandinsunisliuinisluauian
wazriusan1siiulmatiuniinsslanuavguauiiiag
agnalanialfivszaaulugniuiiuinisldidinde
ihisnihflazann Uaaads atariifeudu wasanszdy
AN T RTiRBuTuaaU sz auatnadugiu nanaau

s a & a 1 &
ayANIUINTLUULAAFAIINEIEIY
&L i

pauauadulEUIEAIATEAIUANTANAININADNAD
aaudiANLazniIsasalanialunisdnfuuinaesy
ialwdszarunnaulfuuinisfifatiorinfiay
s waziiusseu

uannsznauazaananindninaza gy
nsgulaauilnaldadreifonaziinfiaufuuda
naanMIsiulasanstivdiaanaldaneluniaiEay
lunsdarmtnanunasan q @uiaaanurasi
IFA 1ANUTI9IIn) Lazdaeau AnnWEIHHREY
sdvdsaiuanuduiusduguaulugegn anved
antlymusiufunga Gamn nuu. aensfufinsaungu
fufusnislavanuen wazguauildaunliindss
fanun aztananilomuniudungaldd 9 trufiuns
Tuzaa 20 1

(203-2)

Uvouus:=uatu

2549-2550

2551

2552

2553

2554

2555

2556

2557

2558

2559

2560

2561

2562

2563

2564

2565

2566

U

RUMYLIKQA:

JuduLtFuniv

170.00

111.00

93.00

127.00

189.00

419.00

55.00

96.00

186.00

238.00

113.00

162.00

123.00

88.00

98.00

121.00

122.00

2,511.00

N1SANAVINUAIUEIIUIALIARASLATEGN

A2IWYD
(Alawas)

210.00
124.00
118.00
201.00
230.00
344.00

70.00
138.00
178.83
273.44
157.87
198.03
116.93
108.53

89.74

97.49
101.54

2,757.40

Jvluavnu
(auuan)

314.00
141.00
193.00
276.00
331.00
674.00
153.00
250.00
320.33
389.27
296.16
422.24
78.245
206.09
178.05
160.63
200.22

4,583.23

Us=s1su
nlasu
Us:losu
N10ASY
(ns$a180UL)

10,045.00
3,700.00
3,540.00
5,950.00
6,930.00
8,315.00
2,284.00
2,610.00
4,160.00
4,886.00
2,367.00
1,620.00
1,679.00
1,040.00
1,490.00
1,403.00
1,458.00

63,477.00

Us=s1su
nlasu
Us:losud
N1vCSY
(Au)*

32,144.00
11,840.00
11,328.00
19,040.00
22,176.00
26,608.00
7,308.80
8,352.00
13,312.00
15,635.20
7,574.40
5,184.00
5,372.80
3,328.00
4,633.90
4,489.60

4,534.38

NaﬂSSWUﬂWﬂLﬂiﬁiﬁQﬂq\ié’aﬁJ

aaA(goy
ASIISoU |

tun1sdaruin

UILWONIS
aulnAusina
(uan)**

1,627,792.25

599,585.00

573,657.00

964,197.50

1,123,006.50

1,347,445.75

370,122.20

422,950.50

674,128.00

791,776.30

383,572.35

262,521.00

272,081.95

168,532.00

241,454.50

227,356.15

236,268.90

202,861.08 10,286,447.85

*  Usainalned$uouusssansdonsridoutadsn 3.11 au (Ru1: wanisdrsivdoyaliugiuvovasiiSou U 2563 lagdrunvruaddiukosia

ns:nsovaINalioIASygAoLazdAL)

** ann"ffz?o'wns"at§au'fumso“oH1Li1u1l|/TiamquTnnu§Tﬂn $1uoU 162.05 uan/tdou/asaiEou (un: wadisionduiowalo

91nngudogvvovUs:s1sulutFunvIwiouLh Aldsuus:losionlasonisiulouus:uitu 2556)

*** nisusutlasuddiavdoyavovlouuszuisu 2565 Liavaindoyacdlaviduiialwelusigviunisweuunogvgedugov nuu. U 2565
WWudoyacmiavivimnmisaitiunuvavdrtinoiuds:uraiun delasvnaisavnaiadidunisiasdrinoiuds:uraiun
ua:cdgusK1siasons Fudovitihdoyadalagu1dnng 2 KUdgouuISIg0 UL
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* N1SSOUDOUAzUS=aIUVIUNIVESTD

¢ NISUSKISYONISQUDEIouUNTgLazAIIUUADQNY
- gusunoviu
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qmmwu’wsw'n

o
¥ o

walvdrdsedrfimudaandey ndu. TALHA

[ [

ANNAIAYAUnTELINNITHARUNUsEUN U NTEuY

o
o o o

FOLAsTULNNAY sTuunBaun sTuudauazdnain
wazszuuuin1afliun lae ndu. Iduandnnis
wnuinUszinlasnde (Water Safety Plan) #3a WSP
ANNATBUZNavaYAnIsauntalan (World Health
Organization) u1UszgnAliAunszUIUNITHER

rotect Rerﬂ""e

g
-

Mfv

Wlszaszuy Sumanst 2555 Wuguun sauth
SUULFMITIANITAMNIWUIGIN ] 1w GHP, HACCP,
ISO 9001, ISO 14001 \{umu

WSP Aa nisuinisdanisaanuiaelusiu
chmwﬁwém%’mzuuwﬁmﬁwﬂszﬂﬁaszw Bumaus
ﬁuﬁﬂﬂwﬁ\ﬂéﬂﬁﬁﬁ (From Catchment to Consumers)
findnnsiugiufidfn 3 Usens THun

Pre"eI1t

nisUoviiu n1saa nisUoviiu

nisUulouluusavuiqu

68 agAnsusMadudAgaudetiv

—

nazfivazvodutdou

nisduousn

fumawlunisdariuanuitlszunlaandazag
nlw. Usznauludae nisAinuaulauny n1ssy
ANEYINNU N199AYINTIBazIAuATavTTUUUIZUN
nssrydunTanaznissafiuanuiiee n13darin
NIMINITAIUANLATRUINIAUALY A1TTANIURUAIT
USUUTI/8NTEAU NITNIUFAUUASNITNUNINUKY
Wrlszidanady Taadfadianisusnissanis
A Esefid A luszuudssunded

o szuunAy annisUuiiauuasdeiudie
ndndiinAuacluiifusianisnaasneia
tasumanauwiInanglszll uazanANNTULII
aaunsiwilandrfuluidudaanisusans
Fansssuuguun Ay nandsensguinau
\iaaputszilugieifianuifuge

o szuunAnth Smsuszyniliszuu GHP, HACCP
WamiuANnTzUIUNTHARLR AN HER
iissthfivasaseldatosiaias funsnis
narafamuiinszionuatwinuuuaaulay
ativsialilon (1du AAMUYY AAaaIuBASE
anndaluindszi) Walfinnsarununias
nanuieng q ld3neziflussuumnmznau
suUnTay wagszuurndalsa iuldatie
filszansam fumsmauflansdaunini

L i
2.5 daunsinsau
rEoAalliu
Us:=8InS Us:un
12 duAu

amdgahay G FRIICREID]

38,620 nu.

! viuAisuaasou
nuau

3,195 ais.nu.

L1125 @ mwacoth @ B

o & o ¥
AMIAHVITIUANUTIAN | ﬂmﬂ'\wu’]ﬂs:ﬁﬂ’]

Tuszuundndalidullmunus uinsans
thgeinwiedasila tr3auinsuazgunsalsing
Wiladesnin Jumsnisudnssanisluizag
n13danisansLafinldlunszuaunisndnin
Walwdulaléndianuieanasannusiaonms
lfumanniian

szuudanazdnan durmsn1sdngednun
duifuildliagluaniwiiauysal dsmaan
ReNauLaz Biofilm TAAAIAUALKNUNITAI
daiAusilaathedanyn 5 9 fumrsnisaauny
ArAan3uBasrAnndalussuusinlfiduly
mrunaT Waanaudesasnisluiian
dalsa Bransinseszuudnanasiulaisas
o anfiguinen fumsmasilasdunisynsau
2auviadszanu Hu1eIn19td19eiusaAy
aagszuudedn wasfinsnsiagaunisialna
luiduria

szuuuinsflin nssulunadanuas
tgudnuiszuuriatidsal asfuluniy
wuImNuIN g iaanANaElunsuition
\dalsm wiaufufinnsnsadaunmnini
Widulumuinus aanavainnseiiunig
danud daliiladinhussihdanulaaade

I favniswaatuszun e
6.3 au av.u./3u

IMsWRILIagadaiiuzag nuu. Usednl 2566 @



mSC’IS'Joa'OUQmmWL‘h (416-1, 416-2)

o

niu. Tddfiunansadaunmuainiilunn
fupaunaenazuunananinlssiessun Gudowd
Aunninaudliluntsndnfoilunziuaanuas
peiunn Ao nutlunszuauntananaaglagey
HARUINAUAY Ao wLsERaeaa Tgudiain
nnure wazamnwinlazluiduniadneinluiud
Tusnsnenua Tagludiuzasnuninunluiduria
1end1 THlszauAumiasauneuan iansaatiudu
Ao windszindan dnudidasniamauiaya
Ao iilszn @ansaidingiayadiunaulas
nlu. lanaantian

nMan9AanNnAuasEaufsuAuIAIgY
At luunanin i fudssiand 3 d1eBumia
UsznARmEnTINANTFILIAdaNuiuEIf atiufl 8
(W.FA. 2537) fhuQmmwﬁﬂﬂszmmnimmuwamﬁyﬂ
donfigudnan waziduradnedn asUdeuiiiaudu
Lﬂmﬁﬁﬂ'ﬁuﬂQmmwﬁwﬂsxmwaamsﬂszmuﬂsﬂmn
2565 FudnuBumuA LUz Aurasaednisaunsialan

wnaanwinUszUludaudl ndu. Sufingaufien
Lidlulupunadiinue il azsaUsulqaudile
Tna5a agelsfimy ssuundninf ndu. 1Hdussuy
HARULLULUNG (Conventional Water Treatment)
agliaunsnmdaanuifuludanunisaiiinga
nyugaianlukdiindnssanls g0 ndu. §8ans
Uszaunuiugliifianalfunansenuasnglndda

danFuiayanisfanisouiifeaduganin
ﬁ’uﬂﬂ‘s:mchuquﬁu%miﬂiz"m"du (MWA Call Center)
Tutleutlszanal 2566 wuin SignfnsauidauEa g/
Wnfinau (lafldnaunaasu) s1uau 1,733 51

aunu QR Code whgvayadunivdulsc
nUu. https://twgonline.mwa.co.th/
map.php?type=cl

mswouaroowamsmsaoaouqmmwdws:Lhmé‘aswiu Us:=91UvuUs:zu1tu 2564-2566

wasadaasaunwiUssUdATY

Uvuus:zuatu o
InfuATIKuQ

ANYY (NTU) 0.30
ANNLTUNIARN 7.35
ARBIUEATEAILAAE (mg/L) 0.78
duaudatefiiu (Faatn) 2,702

70 agAnsusMadudAganudetiv

2566 AtuNIWUIUS:zUN

0.33 0.25 Taitfin 1.0 NTU

7.24 7.36 6.50-8.50

0.71 0.68 0.20-2.00 mg/L
3,504 3,061

o & o 3
AIANRVITIUANUFIAN | ﬂmnﬂwuﬁﬂ‘ixﬂ’l

wamsmsooaauQmmwd’w?uqnu‘umauuao adu.
wWsgulngununuin (g Uvuus:uitu 2566 (qa1Au 2565 - NUY19U 2566)

2
o

avu@IaUu

INUIUAALNNMNSIFAY 12

Fruausatefi laiduly 7 1
BN (Faataniia
anaazluiulumuin
firtnuaLAuNIITEaaIw)

nu: novus:ITuAtuNIWLN drgAtuNIWLD

12 12 12 12 12

InuATKuaAUNIWINUS:UINISUSzUIUASKAID W.A. 2566
21vavauAILUstvavavAnisautlglian (WHO)

{svoiuwaaul I

120 3,601
0 0 0 0 1 166

HUNIKQ: N, u1asgauaunwituukasii@odudssinni 3 awds:nAAENSSUNSELI0doUUHVB1E AUun 8 (W.A. 2537)
vonawAMUTuWs:s1BUNIAGVIESUIA:SNBIATUNIWEVUIAFOUUKVEIE W.A. 2535 1500 fKuauIasgIu

Atumwihlutkavih@adu
u. s1gazdgawasataashliuluanunikua

1) dhaudlvasiuoan AroonBouaats (DO) 4 cag1v, ANGTod (BOD) 1 diog1v, A1oonBiouazats (DO)
ua:zA1Glad (BOD) 1 (oagv, Avondlouazany (DO) AGTod (BOD) uazAtuuaiitsenaulinawosy

(Coliform Bacterial) 1 ciyog1v

2) uhaudvaziuan A1vondouazany (DO) 1 g1

3) anntishguh AAUYU 1 dIg

4) 1duniodnglin AAaosUdAS:AVIKED 161 (129819 ALY 5 (D810

mnrmiﬂ\jNamsmmaa‘uQmmwﬁﬂunnﬁumau
289 nUu. 1W3auinusuinanild Taudssuno 2566
dmFusatnefildidulumaunariinnsgiunmuniniii
Tuunanih i fulsziand 3 mudssnmanuznssunis
FouandanurerfzasunasunfuionsSusanuaz
HomsSumn fisnuasifaanisnfmasailuiuly
mmnmﬁmmﬁszu‘luwmﬂmm %aﬁmmqmnﬁﬂﬁu
aavualindmszenazudinuinaaefilflunmswani
Lﬁmmsﬂul,ﬁamf']ﬁaﬂQmmwmnqmuuasﬁuﬁ
wneasnssusuuatn Fesnfiudauiinasurdndu
Wt iasunsTUINMsKaninlszln uaztindnns
a0 WSP anl#lunndumay vil¥inlsshiinanls
Lﬂulﬂm’mmmﬁﬁmum@mmwﬁmi:ﬂwm nuu.

dwnsusatiniiszinannlsenundn aond
guinei waziduradeshdlifulumauinasidimun
auaniUszlnaas ndu. fwiafinaiiladls
At THLA Aweju FadnnualifilidiAu 1.0 NTU

finsindfiagdnisaundalanfinualii 4 NTU
Taawisnfimasanuguliinasiaguain wsilinasia
AN AN dnsumdmasnanduiaszaanin
fisndn 0.2 mg/L wuluRufidneitsauuan Feniy
nilu. (dfn1ssnspaadudsufiannfgudiaun s
anszaupansulufuiidnainlduindy mundnnis
a9 WSP
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msu§ms5qmsm1uér'uv&'us"gnﬁ1

AUU. ANAUANSEUINNITIUAITSUNILALAUR

naludinzaunisdiuungnAl nsmmuagnAivang

v o v

nsandiueuiiuduan | nsusnisinnisanuduiuignm

u

s50ms@'wouao§nﬁ1

\de92899nA1 (Customer Listening) amauauay  wazni1sdnvindagangugnAn tivalvinuageiunia

szg:=17a1 N Kuogvu/

Huo’n1v

AINABINITHATAINAIATTIZadaNA TR ALY

winnzauuasiilszangain lasadiuauailunislv

USN1IAENITAILETNAMAINEIRNA AT UTEUN
lHatadutiu iWaldlannZuedayaansaunamneiy
Qnﬁmazma’m (Customer and Market Knowledge)

fiigadauarunsnirludiunissaldadied
Uszandna 1y Jaduundinisdavinunuiainia
LATWHULNUNEG 9 AREaday nISWRILINTANSTX
NARAUTILATUSNNTNMINAIUITEULIULAZNITUINY
saansiaasianiglunazniauanaedng iusu

MWuFavNs:UsUMSuNISSUWDLazAUKdYVYavanA1 (Customer Listening)

ns:uoumsé‘omslﬁaouaogﬂn‘ﬁ

szgz12an
uusnv e
andunis
' HAIAN- o NaUgNAIMAAAINAT 1.
&\/ﬁ WeAINIAY #ingnen (CLC) uasz
LuNIIN1TEIN
Empathize UszaunsaignAn
& Care (CJ & TP)

o VOC fhgafu
Faun1usuila
o fanaulauisavAns

RAAN- o daunuiuilugndn 2.
WOAINIEIY o UsEANSNAAILUINIY

vl ARaN139ANTS VOC 3.
Tl VOC 21n7daunieing < 4.
Nnifau VOC 21ngaunasin 9 5.

Nnlnguns + 37897 VOC 5nehau 6.
* VOC Data Analytic
o FanuNadsalezdnd
(N TmsuNd 3)

s a [ a 1 & A
72 avAnsuSNsIduLaAdanudutiu
&= N

ANAUA/NUNIU
Aaun1esuila
anm

@

FAM/NUNIUY
AlaY LauaaydlE
wazdadg

Fuluideg
289gnAI

ALHUNT
muA1saa/luenu

U9 5l
AL uay
dmn13 VOC
luszauann

aquuszLiu

VOC Tuninsau
U UINT
LagndaEIu
fiAeatan niau
RAARAINIIEITUNA

dauneduilagnAn
(rsaupquaanlay
wazaaula)

Allan1s9AnTs VOC

u

a7 v va v &
Alasuaydd [@avAy

Tuszuu Infoma Webform

ag KM Portal)

VOC an2aunigsing 9

anflasuu3nig
muAfsas/luau

5781 VOC 518Lfau

wianufindayaagszuuy
(FudndnnistiayagnAn)

18974 VOC s1elmsund

(Fafusma/muananu

AuAlauSudge/miaaau

ATRYILKUIEInAA
LATLRULNUN)

Kuogvu/
WSudasau

daudnnstiayagnen

dudnnstayagnmn

WALEgag

ANNFBINIARIAUR
#1271 WATAUIENTUAY
Angatag

#7121

dudnnstayagnan
KATAIUUHUNITAAIA

YazAsa
(Hn31AN-
NUAINUE)

RGELES
(WNIAN-
NUATNUE)

Deploy

ATNHIALU-
_—/ AuNeu

Assess

atdiunns

doyaun waaws

* 37891 VOC
ulpsuna
¢ VOC Data Analytic

o FIENU
Key Requirement

o FTHULNARINRAAIA
WAZAUNARS T
hazuINIg

o ngugnAtzavgLfiay

18914 CSP Ailasu
AMNLRUTAY

v
o

ATTANTZUINANS:

o AzuUUANNRanala
2avgnAIAagaunIg
135U

o wad1999n193us

naNaNAILaTTaINIg

Suiluzagymaing
o AAUYIULIANYAN
A9sd CSP
o AzuuUuANNRanala
Tun s wazuan
ANUNGNYNAT

7. aqlisziau
AMUFADINTG
AMUATARII
wazdnanau
AMUEIALY

8. NUNIUNFUGNAT
anéiinung
wazdnyingeau
dayangugnAn
BhHD
AMMLANZ ALY

9. aaNanIIENIU
dayangugnAn
T sfiunissa

PaeuagUlssIAY

AMUAAINITAIUATATI

fid1ARINNgNgNAI

(Key Requirement)

F1891UdayaNaNaNAI

(Customer Segment
Profile: CSP) Aila5u
ANNRUa

TAN/NUNIVUKY
Adnia LazuEuLdUn
A fufaadas

(CM, DT, KM & INNO,
HR, SM, CG, CSR,
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Recordable Work-Related Injuries

o FuNNENUALASUILARUIINASYINY (578)
(Meavu A 3 )

o FuUNINNUAIASULIALEUAINATTINY (518)
(gAY 3 W)

High-Consequence Work-Related Injuries

AUIUNTNIUNL T2 ZIMA1NAI1TNINY
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dinuru Failatufl 16 Fanmiau 2566 §3n13
n1sUssUruAsnadg Taldiiasisaulatneshne
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2564 2565 2566

0.39 0.24 0.20 0.20 0.2
0.30 0.15 0.15 0.30 0

3.18 3.18 1.50 1.50 0.75

0.15 0.59 2.65 0.45 0
2 0 0 2 0
0 1 1 0 0
0 0 0 0 0
0 0 0 0 0
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anudaiiudaltluauine

lasvnisgns:auvdanduaiuisaynainstioyvadaululaaiunisugudioiu

Tasvnisweuunaussnuzuaznnys
vovunansndluluaunna (Future Skills)

wiaaansily

o ANIANHUNITAINBUINIINITHRIUINANGRS
finanuuudulng $ruau 2 ndnges THun
nangms “Future Skill for BU” dniunwinunu
naufuiAfaun1sdnfeuitngn (Business
Unit) LLa:ﬂé’an “Future Skill for Driving
Change” dvSundnuIUsEAl 5-7 NGNUIHI3
Fan1sirgande/nguanunaluladfsna
NRNIUNYTNE

o A3AEUNITRIINNANFR TN LA LHUNRIU
ymains Uszdnll 2566 41uIU 28 NANGAS
Tnswivaanidunangmnsaiely (In-house
Training) 18 NANGAS wasnangmInauan
(Public Training) 10 BANFRMS

92 avAnsusmsiiiuaaganudaiiu

(ST ] Kangas “Future Skill for BU”

]

$ovazvovgisunisousuiiinistnoug
Rldsuluus: aanijumsUgummumﬂnao
Wisun1sousy

2000: 52,60

(AWNKLNY = Sova: 80)

o] Kanaas “Future Skill

IS & for Driving Change”

Sowazvovglirsunisousuiinisthnoug
Rldsuluus: aanuTumsUgummumaHao
WSUNISOUSL

soga: 'O

(A1WUKLNY = Sowa: 80)

asafineududean | nsaustuazn1sAnE: MswmuAnEAIMnINeInsyAAa

ll&JUWUJu’] las lH'SUE-TS”I\)ﬂD”IUS
al Uﬂ"ISUSH"lSOQﬂ"ISU’IETfU lﬂ'ﬂ

U 7 NaNgRI a1l nangmInisldeuszuy
wazni1sAALtaantdun1aliudurianae Asset
Management, mwﬁﬁugﬁmﬁmﬁ’uswuﬁ DM,
ANiRugIuAsafunsaningde, n13d1saa
nafiduiiugiy, inaiianisdisaninadaiug,
nsuinisdanisingaidaduge naslieiuszuy
WLMA 2.0 dmfudiudantngessuurianaslas) was
nsaanuuuszuuriagialisunsy EPANET duga

l $owazvovgli1sunisousuniinistnoug
Rldsuluus: gnd (ETunisujuciviu

200 91.44

(A1WNKWNY = Soga: 80)

O
()
—

nwuweuuauas msuaswmms
muuwumds Jadaoany

U 5 NANgRT 8% NaNgRINITNUNIUY
1aMANUAZAIIEUUAMAIN GHP Lag HACCP, inailA
N13ATIAFARNIUAMAINANETY (Internal Audit) 391
nsunlzuazilavAuatiefilsednanin, gu1auna
TaonuiazgranwazauyAAa, MIAUANLazilaviy
dniwmeinda wazn1stAdauiavianazaunsaissih

l $owazvovgiinsunisousuiinistinoug
Rldsuluus: sgnc (Elunisufjudiviu

Sogas ‘4034

(AMUNKWY 2 Soga: 80)

O
()
v

LwuweuuILazgnNs=auUaNssaus
awuddnavovunains (Digital Competency)

31UU 10 nangms aafl nangmanisldlusunsy
Microsoft Excel ilguqa, wAdAn1sUILEUaatng
faandweaae PPT, mmﬁtﬁa\a FuiAeEafunszsEe R
ANAIANTAYAFIUYAAA W.A. 2562, N13lTa1U Power
Bl fugnu, ssnunfunatayaifavsiunazniansenin
filaAA1ud1Af, Business Analyst Bootcamp,
Awareness of Data Driven Organization, mmﬁ’lﬁcy
gavdnrilnanssnavAns (EA) san1sa1ifiugsia
2a9a4AN3, ARANISIEsEUY SAP lun1smsiaaay
wazAIUANIULTENI wazniTaiIgANATENNg
ﬁﬂummﬂ’umlmua% (Cybersecurity Awareness)

l $owazvovglinsunsousuiinistnoug
Rldsuluus: :gnci (ETunisufjudviu

Sogas ‘3 o 79

(AUNKWY 2 Soua: 80)

O
()
v

llOJLlEJﬂS OUF]D’]UE-T’IU']S‘DUF]H’IﬂS
auuIOnNSsy

§Uu 4 ndngns a1l ndngmIunseiuLia
WRILANEAIWA1slEANUARFS1MdIIALAZNNSIANS
UINNIITH i;u“?'i 1-3, msdauiaaualasunisifiiaza
%"u‘(]u, Design Thinking in Action LLa¢ Innovation Facilitator

O l $owazvovgiinsunisousuiinistnoug
il Rldsuluus: sgnc (Elunisufjudviu

t000: 9 2.89

(AUNKWNY 2 Soga: 80)

]

SEunsWRILag e aiiuaa nU. Uszendl 2566 93
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uwu\)’lumsas‘wods:aumsnﬂﬁuﬁgnﬁw
(Customer Experience)

wHUENaUTHNTINY Teuiseanos 2566 MyuA LA
findngmsfinausuiilawmuiyaainslifininmg finwe
LazaNsInULAMNNEANAAARAAAUANADINTS
2DIAIANIUAZAINFAINITABIAUILG UGN ] BN
Training Needs A#lALNWURTRNITIDILNULNUN
AUy Ny Taudssunn w.A. 2566 1Asun1sunssaiu
FnAuaINsayAaIng tiagaganuiiuidelunis
U§iRviuunwarunisasalszaunisalliungnan
(Customer Experience) ﬁquﬁaﬁu AU 6 ‘Hﬁﬂzjm
Tnafinsdannanyiiaraasndngns laadruun
lu 2 ngu safl

1. AGNFAINITLNITAUNAAAUALATAITUIATS
TaanAdaaAuAINABINIT2DIANAT

2. NANFAINITLANYAAIGINANANUALAITAENY
gafannedliay WWanuduALas ity
DIDIANT WAWINIIAAIARITIALALHY

24 agAnsusMatdudAgaudetiv

Tasvnmisweuundindosu

nlu. Tadin1simsanAunianlawnndnenu
Aauflaziiunszaulsedn FufinnslianuiBagann
nslddanyszanTulilianugy nsuusdianineatu
naviuNsTaulsEdn laun

* nangmanBuuaivguataneudus (Happy
Retirement) nquE{LdnausuAa wilnau nulu.
fndeaiglutlaudszunn 2566

o nangnsdniuszlagufifalasuiiagann
WAty naNEinausiAa wilnuu nuw.
Mnsaaangluilaudssuno 2566

o nangmslAsINISAIIAMAILAZANNAIAYTLR
landnaunauindeaa nquegidnausuna
wifnaufifinaaudfimuizauniufasdns
AAUA 91U 2 FU

TAsvnIswauuawtnviu (3 Uindotu)

\iundngmnsfyaiuligidnfunisinausy
sUnNANLINeIUITNsuazinaialuuifag
Sufingau ilasaiiu “agdanuilunmy” uas “drelau
(Transfer)” Au3uazszaunsalliunAugudn 9 T
TaafanssunisanalauavAnanug (Knowledge
Transfer) ifiasnszaunmaInlusulFiRugodu
atinusiaLilon ngugiihausuAa wiinuunfanauTs
IanzaumNTiauAnsimun S1ud 23 AU

asAfineududean | nsaustuazn1sAnE: MIRRUIANEAIMNSNEINSYAAS

Tnsomswmuwonmummsnmusmsawmu (Line Manager)
THuJuwmmumsusmsunmns (People Manager)

nUU. Tn159A7ILNUNTINBIUILAZLETNES
M lARN{LUIMNSNIEAU (Leadership Development
Roadmap) lnafinguszaudiiaiiininaanuaiunin
2AIHUIN1561897 (Line Manager) Tvidlugun
ATUAIIUINITYUAAINT (People Manager) 1Agin1s
a%mﬁnwLLa“n'liL%ﬂu%Tﬂﬂ:J\jLﬁuiﬁﬁmﬂ%ﬂu%
Hufanssufinainnaiauas mia\ma'ﬂnﬂgums\ﬂ
(Activity Base Learning) NN U LAZLA Y
Usgandninzaagirgalna anwanisussiiiuanul
AMNLEla sanfananisUsziiudussousiduuinng
wATAMEHUNZANEUINIT WU AuRenalasianis
AUTUANULHNUNENUN Leadership Development Model
TouUszuns 2566 AzUUULREEWINAL 4.69 ATLUY
aasariAnuinlasuTUsegndldlunsu fiRau
fouar 83.95 saufufuinisfidnanisuseifiu LC
360 auA UL IagANTANAN TS aEfisata 98.45

wanandifufinswamuniiaasuadadnanin
wazim3auAunianliunnguymainsfiinuLn e
mMadsztiuAnnsauliidnsanlATINIsLAIENANNNI AL
ymansiiadunansunisaud A degmamans
wazNITUINISHAAnaNIWgy (Successor & Talent
Management) Fuidun1swauniisifinuaniniiaan
AINRINIFNNLFUNIIANATIREN e N uu LU NG
wazfufinisaenaran1sassnaIngne Ui i fnanin
WAy (Inclusive Talent) aneldilasunaswmun
yAansiitaatuayunsALiuauRINnagniaag
AIANS: LLNumsans:ﬁuqﬂmﬂiﬁﬁﬁnﬂmw (MWA
Expert) Faiflunisafuayuliiinislidselagdann
fL3gamay/aunluuiaznszuinaunng niu.

swmuarsUmuoumTuomsausuToalaauuaowunmu
SuunaIWALass:dudiukuy Joudszuatu 2566 @040

JususdluvniIsidnousulaay o4y

FIUIUWUINVIUAVKUQ

Frusussrluvnisausuadsdonu

- LWFATBNY LWFTKTUY lQEISJSDU

10 6 6
9 21 12 33
8 a7 45 92
7 222 253 475
6 401 450 851
5 739 620 1,359
4 619 196 815
3 195 97 292
2 159 71 230
1 - - -
33U 2,409 1,750 4,159

33.17 61.83 47.50
70.67 59.75 66.70
96.18 109.87 102.88
68.54 68.18 68.35
50.65 55.54 53.24
38.82 47.40 42.73
37.77 50.92 40.94
35.74 53.92 41.78
26.74 41.52 31.30
43.59 54.76 48.29
seumMsWaLnatodaiiuaag nlu. Uszdnll 2566 95



mSV\Tcuu'lqnamsdwms?ﬁqumsﬁnm

Tuthaudszanos 2566 nuw. fuaniiunisaduayy
TAnunisAneIwandnaIun1sdssdiumsnady
AlaSununsfnm Usedtlouiseann 2565 d1udu
2 AW wae nlu. ladsenmasuadaswdneunisdsel
upsnae LadaidaniinFununisdnen dsednd
guilszana 2566 luszaudinnms Usaanln wag
Usayrian 91u2u 8 Nu wilddwidnauid
ANlszagAadAsIEITuNUNIsAn® Uszdndl
auisznnol 2566

nisUs:zliudussnuzyovunaIns 4043

ndu. dnsuszifuaussauzaaunidnnuluausig q Wadinald@nw nuniu wagdaszilunisdnyin
wHUNIHAWIANNSLasnwluAndneL taanszAuAnanInaasniinauLazasAns Taautivnisussifiv
aanidlu 3 Useian Audl

©) ©)
m =
oOAO | |||
’Q e &
MsUs:ziou nsUsziiu nsUszidu
aussauzkan aussauzlaAWIENALOIU aussausBousKIsuaN1Ein
(Core Competency: CC) (Functional Competency: FC) (Leadership Competency: LC)

wanisus:sljuaussaus uouuUAaAINS auu. Uvuus:=uitu 2566
uJaswummuouwun\nunonuonIosumsUs sljuaussauzKan
(Core Competency: CC) Asvi 1/2566

ﬂ@ﬂﬂﬂ
52AU 6-10 fissusiunyuiiofutiom 49.45 50.55 100.00
52U 6-10 Assasunyafisuin 255  45.21 309  54.79 564  100.00
J2AU 1-5 1,707 63.55 979 36.45 2,686 100.00
U 2,409 57.99 1,745 42.01 4,154 100.00

° . o ° @ R
RUNYLKQ: mu')uwunmunu1u1n1u3mlUuuoga uJui 1 sunnAu 2565

s a & a 1 &
agANIUINTLUULAAFAIINEIEIY

asdfineududan | nsausuuaznisAnen: MmswauAnanImnsneInsyAna

Wastudsnusuwinviunvkuanlasunisus:iiugussauzKan
(Core Competency: CC) asvn 2/2566

__ ~

32U 6-10 AiAsesiuniataAulaE 49.39 50.61 100.00
5EAU 6-10 fisnsasiuruaLfinuw 274 4574 325  54.26 599  100.00
LA 1-5 1,697 63.82 962 36.18 2,659 100.00
994U 2,416 58.09 1,743 41.91 4,159 100.00

KUMgLIKQ: SrusuwdnviuithuiAuduludoya su sun 1 Tguisu 2566

WosdiBuddusuwinoiunvkuanldsunisus:LiuauSSaU AW nauvIu
(Functional Competency: FC) Us=91U 2566

52AU 6-10 fisnsasinunueiiofuiiam 447  49.45 457  50.55 904 100.00
J2AU 6-10 fisnsesinuruifiaumi 255  45.21 309  54.79 564  100.00
J2HU 1-5 1,707 63.55 979  36.45 2,686 100.00
374 2,409 57.99 1,745 42.01 4,154 100.00

KU1gka: 1. SwduwdnviuiturAuludoya wu 3un 1 sudnAy 2565

2. nUu. Dnsus:lduaussauzKan (CC) Ua: 2 asv ddunisuszljuaussauzlawiznauviu (Functional Competency: FC)
ua:aussnu:180U§H’1sua:m'3=c.jd1 (Leadership Competency: LC) Ua: 1 ASY

WastBudsuouwinorurvruanldsunisus:liuaussnustGousHIS a1z wuw
(Leadership Competency: LC) Us=91UvuUs:zu1tu 2566

__ -

52AU 6-10 AissusunyatioAutian 447  49.45 457  50.55 904 100.00
SEAU 6-10 AssarurdaLieauin 255  45.21 309 54.79 564  100.00
374 702 47.82 766 52.18 1,468 100.00

Fanunswaataieiivaas nilu. Uszanil 2566 97
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asandiuauaudoan | n1sausuuazn1sAne: nMsWmwIAnaaIwninensyAna

nIwsoIuwanisus:tiouwunvau U 2566 hdwanisus:ziiuasvius:aundiuaiakIvvuly

dadaqnisiwoauuauuanIuuUASOUAS)

niu. fulvipnudrAglunisAuasasuasivinednsuysaduaasansuasian lnuaduayulifiaiafinig
Wawsuazian saufuaaiuasaunia sranisiaaniuinidnmulunisaningguassaiiagainnisainaany s

GG i 1/2566 99.69 99.29 -0.40 99.69 Waliisnldsuanslunsldsunmaguaianlalduasidaegainiufisuazansafoudusninlfatronunzay
CC A3uf 2/2566 99.81 99.55 -0.26 99.54 -0.01 danmanunuansiAnuasnanufifiniugsia (Children’s Rights and Business Principles) 2ayadAn1s UNICEF
FC iszatluuilszuia 2566 97.98 98.56 0.58 98.63 0.07
LC iszanilaulseuey 2566 99.79 99.05 -0.74 98.05 -1.00 Uauamsamaooua N1SNAULINIVIUKAYA1AaDaUASTOVWUNVIU
g2vU0uUsS:UTU 2564-2566 “01-9)
JIusu o B -
o UdU 20S1N1snNauv o '
o wunviu - o 20S1NISAVOY
UdU o o wunviu uanaviu - =
o nNavuINIvIu | = o o yoavwunviu
Wunviu o NnASUNIKUQAaN yoavwunviu — RUNYLHQ
Sna T S~A Y A Sl ulvuus:uiru |KdvFugan1san R )
FnsUs:lgsluazaiaaniswunoiu msamelu ‘ ! msan (%)

falu (%)

Uvuus:uatu

wilnunnszautuiluuseduinfauid Ay
fvil#aAnsina luthenthlfageiuag nuu. Sednus

$3aMNAUNUS W.A. 2543 HANLNUTRINLLINIG
n13MAuUALANANISNA (Good Corporate Governance)

1. N13a1AAAAURNT (LNATIENN)

wlaunglunisguandnutuaradndusslagiuas LazANTURATaUFadIAN (Social Responsibility) 2564 41 33 8 100 100
REREEE ) atniATaLAR Ltm‘lmw:urlm?m\a:u wananidul#iinassnsy WA NwIgIIY 2 42 32 10 100 100
aIF_I‘]g\Imﬂ’J’ISJEj‘ZILLﬁSLTUTM@I‘UﬂUE\mﬂS am L\mmﬂm?a $g3amna mlu. il fuasavaiainisuazaniusslamd 2566 35 28 7 100 97.14 aaan 1 918
mjnﬂi:m nﬁlﬂnuﬂﬁﬁﬂﬂf nnjj‘i’lﬂausuﬁqmu AINTNIY wazidumInataluniIsinninagnIw (15 8.A. 66)
W‘lm\i’m “f!uuﬂ?iﬁfl"ﬂ"uﬂumﬂdﬂaw‘“"” iﬂ?ﬁlﬂms n1sdnsuazaianisaaeninuin sauduiuiias 2. maaniiaiiagunsdaiiiaseinnisainaanyps (InAnd)
R S R e L TS B SaanniuaglAmdinumunnsineudnaae @ 2564 6 5 1 100 100

Iﬂﬂ‘l’uﬂ‘jwimfm 2566?{“' IWTLW Eﬂi‘]mi NN15USUUFI/N1TUTHITHAR AU UNULAS 2565 3 3 - 100 100
ﬂnwf‘:"mia‘]"awumﬂfu?nﬁmua'{aﬂyn.ﬁ ansusslagd saudeldfinnsasuduwusnind s 0566 7 5 5 100 85.71 angan 1 58
taglafinnsAnuiladudifeite g 1y Alddne fuanATNUIeusgianaa ndu. unadiesaiiiag (15 5.A. 66)

14 U a =3 d L
AIUATHANIT WAYALATITANAENITIAAMUNNNULAY . v LY g o
- ) R g dunalv nuu. TASus19da “Sgidvnadiau
ANuRswalagaayAaIng wuin A ldanaaIunssn ¥ o ; o ol
: arunsaarudunua” Zaiilusneiafinsuaiadnng

g & E1 o v z . 2564 32 30 2 100 93.75 anaan 2 9y
wmmfuum}ﬂ»iquu %1»ﬂﬂﬂfﬁ.lﬂ’i’mflﬂ\flﬂ’1‘§ wazANAsavRsTIIUNaUlAda Ul sEnaunIsNsEuY (1 d.n. 64 uaz
AAINUNIIUNFAAINISIANNISFILASUAANTTH i

y N Pk NM3UIHITIANITAIULIIIIUANN AL T uLRIgIU 1 31.. 65)
AIUFANNAIWNN kTN THADUNINWILANNEZAIN

THunyaainsfifiyms Faldmianmnuniunissiiueu mna

fuduludavadafinisfuganinnaiundauiniy 2566 30 28 2 100 100
laalallafiavaanniaunie Fitness Center Wag
Aavuiuazian THuSAsuAnTnuINKazgU iR
a4 81A15gNEaNNINg (21A15 100 U n1susziing)

3. nisanlidrunaanianfinaanyns (LWAAE)

2565 32 32 - 100 100

. fafinsdnss AmznIsuNIshan T FURUS
Tunisdsziuasvad wWaiudanaislunisdussy
LTeUFNRUEAsEnIaunedaiugnine naanau
futdsunsusavnavuazaniataudy 1Uun15usnas
wuufidrusinlaanalnaavszuuniaig vinlvnis
prtuarudanisusaurudunusiduldadnad
Uszaninin waziduldmunsesngdaa@usaenu

TeunsWRILIagatiunag nly. Uszdntl 2566 929

928 agAnsusMadudAgaudetiv



msm§aum’luws?auﬁ’ms?uwdnmumﬁammq

dnfunidnouiindenany adu. delluwwerw/Aanssunisaniuaudimiundneuindanang
Tutlaudseanon 2566 fafl

foulndouony Kavunsyuony
o dnausuldplruiiieaduiiulanasldsy o 9rmduainnavnudisaadaedn Wutmia
Wawn#aany n1sinan# s Nane Mvuaiuang WuRaURNUAMINTaUTUNITHININ LAzl
Wuladsziansng q nisaaiulilunaunu pauwnunsalldlddniiuaiwnian a1uf
d13500L8802W n1sEasuiNAINNaUd1sal wiinnunBuaagudvaulszaeall

VAeanLlueIn wazdamisiansanlunisiaan
Adtran5uiulaupaslseinniiadsenannne
lAgugm

o lAAIBUE UM SEURUULEAYTIENISANEEUIA
YAAASIINAT (AuA. 90, 91) dnsuriulanlasy
WNIIEIIR LN HE N aE]

Wardundniuseiudn nlu. aunsnsneidu
Tunwidneulaadianaewaluduinsanaig dnsu
wiinuuiiuangnnasuinndaguiifous nuu,
T8aufiuns dafl
1) Sadudinaenuinndagufumewy 1
JuIUNIAUSaaE 10 ZavtiuiAauaa
FUAtAvIn lunniuduiiaunaenniiau
mufiiartafu nuu. Adaimidagufiiem
W.A. 2543 AMnuall

2) Uszunainisniszyniunalsslaguwineu
finrainazdavingluauian tiaiiu
nandszAudn adu. @ursagredulvawn
wifnauldadratfaawaluiuiinigneu
\nSeany munananasgiunstad auf 19

sogazyovwuldaunlasuonwinviukSaulrgdv

novnudrsoviagvdwwinviu nuu. novnuuklivgujudviutu ndu.
o ZazavaaaiiuLfauiildsuannwiinau: o Sauazunaduldaufilasuannnneu:
3%-15% (FNNANANATLA) 0% (Wi¥nuulsifavaunuLEInadnu)
o SpuazuaaiiuLdaufilasuainunadie: o Sauazunaiiuldaufilasuainunadie:
9%-11% (ANNA1ENN) 10% (WiriunnAw)

100, asdnsusnsiiuidagaanudtiv
Nt ¢

asdfineududan | nsausuuaznisAnen: MmswauAnanImnsneInsyAna

m'1umnw‘uua:n:nuv‘G’owaTouooqnmns auu. Us=91Uvuus:zu1tu 2566

(Voice of Employee)
. \

nlu. #An1sdrsraadnuianalazagymainsg
AIAUAAYN 6 3R An AU Corporate, Career, Workforce, 6}’
Work-life, Compensation waz Work lagluil

sudszun 2566 HszAumdnufuwalalaesiy jg’g

Winfu 4.2031 FeifiniuannsefuATLUY 4.1428
Tutyuiszunes 2565

AIUTEAUAUHNWN UL AAINTHIUNO FNTTH
6 @A Toun mannfvaudnsluneiia (Say) nsag
fuauAns (Stay) nMsuiniiaaedns (Strive) n3niila
luaaAns (Pride) wazn1sunilavavAns (Protect)
WU HSLAUALLUUKNAUZAIYAAINT LUATNIIN
waniiAy 4.3518 Faifinduanfdiuanisedy
AZLUN 4.2945

Suwuwdnoulkyuazwinoiundguong anooan
uazwuanNIWNSUdU ¢ (voya tu sun 30 nuyIgu 2566)

1. Jwwdsuwdnoulku Juunauonguaziwe (s1o)

Uvuus:uitu 2564 Uvuus:uitu 2565 Uouus:uitu 2566

dusuwinviulku
14 3 17 11 5 16

a1g 21-30 1 - . -

a1g 31-40 1 - - - 19 28 47 3 - 3
a1g 41-50 1 - - - 15 13 28 - § i
a1g 51 el - . . - 1 1 - - _
7 - 93 19

KUTBIKQ: Uvuuszuncu 2564 lidnisussawinoiulki ovonaniunisainisuwss=uravovisadaolbsalalsurarowus i 2019
(CoVID-19) ﬁméoumsussqﬂ oanlUnou

Sanunswaatedeiivaas nl. Ussad 2566 (101
\\_—&



asdfineududan | nsausuuaznisAnen: MmswauAnanImnsneInsyAna

2. FUOUWUNVIULNBYNDIY A1DDN UAzWUTNIWASTUDU ¢ TIUUNAIUDIYUAIWAT

msd”llﬁumud’mﬁnéuquauuuao nuu.

o =20 a 14

wanannsAiuauiAlefeanizasynainswa

Taafinsmruaiduuuaufun aull

7 ndu. dulvimnudiAnuaziasnsadniuysaruae

Uvuus:uitu 2564 Uvuus:uatu 2565 Uvuus:uitu 2566
8 1 2 3 1 6 7

IKQWaWuUan W

1. angnmnieudu andnainuiananin 5. 1vangguilanlunisidntiunisuinisadie

21-30 T anaan 6 2 s a o e
waztduassnlunisuinisninaansymaa wiLfian
fuknnIs ! - ! - - - - - - FLANITATINT NMIWRILY NFUS LR WL Dalam i didanlddiidasag g Hans
31-40 1 aean 3 2 5 11 3 14 5 4 9 SAETHR GEL ' v e . .
qummammi HAZMINAIARARALLNY lunisudnfewaslniutayaatialuselauasy
faurinzsu - - - 8 - 8 ! - ! fidusssumunanisufdiionu lagsiiiiunis 1uassn saudefidaunivlunisdauauiaya
Uanaan 1 - 1 - - : - - - wm:jﬂfl,z]ndliauyﬂa\m;f,mmm At szt wazdutadaa3auiinainviane 1du Call Center
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nlu. AIzRIUNBIAINNETAYARINTNEINTUN
fdranANITINEAT MALAFINTIN LazAIAATIEaY
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o

AnuauwuanIelunIsusHIsTAnsAuadiad
Usgansnmwiiiathanlflumssamisz lasysanns
saufundrsnufiguadaniadiafiuszuulunis
SnassihAudnsunsndminlszn Snnsuszaueu
ag1alndgadudiineundneinsuiurerfiuas
nsNzalsznu Wianneunwiuiiasaiunisal saud
Wlassfeduaanahaluuidiidanszansaudy
nINgalsEMunaantgaLaAlt tae nU. asdssiiiv
Vs duflasdavlddmiunanitussunasenda
dmsudarngguanusazl Taunisairanisaiann
nanefladey wdu nrsliiizaslssrnsuazuualdy
fm31n1sldinannaadans g wazuNunIsHER
fifinsusudauluwsasdanaan udu andu
dusaaaUFinasihauamamsaldmiunslilugguds
lAunnsugadseniuaraluifaunatanzaannd
iialviihdayadunanlulfiduuuamilunisiinun
LM sszu g i nsateUszina saudaunums
wnzdgndmiuusazquinlfinunsanfudinni
Funuiidagndudugngasu

ndu. Miduan 2 wnawinfundniiiande
vrdszln Taud wnawinAuilomziuaansuungu
Nnnusithidwazen (daunfing \HaugBAR idauuAtiny
t19ounu waziautidngaidng) uwazunaniifu
HemziumnsuhAvanudiuinans (Hauiuaiuns
wazidiauafsnaunsa) dniuluilvudszuna 2566
. W ausuvieau luileneuaan 1,680,460 lnzans
(1,680 drugnurrAfiuns) wazluilumeiunn 562,567
WNART (562 A1UgNUIANLUAT) Imﬂf‘m%’uﬁﬂﬁu
HemgTuaansvaglufiuflidasianisliun (Water
Stress Area) szAulUNATIRIGY KA¥YATUUIAL
Hemgiunnsuagluiuiidnosianislfin (water
Stress Area) sedumBaUIuNaIs ¥ad urAUAIN
fuaauunaaiiiuinga (Freshwater) Fufldnansazans
(Total Dissolved Solids: TDS) Watn21 1,000 Un./a.
Tauaedanetlaavilunziunanuasilunsunn
AN 225 way 136 un./a. MNAIAU

arswuaavUsurtuinaun nuu. Widoniswaauius:=ua Uouus:uatu 2562-2566

m 2563 2564 2565 2566

widndwszan  Fauging Waudsin 1,722,077 1,694,761 1,738,889 1,722,572 1,680,460
iHauuaiiasiigouny
wazidauthdnaadna

wiiwinaay  1daurBuaiuns 558,109 559,728 582,455 601,567 562,567
LLﬂzLﬁﬂu’J’ﬂdi']a\iﬂim
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106, avAnsusmsillwdrAgaudodu

arsAaivsuAuEIIAdan | nsusrsianisninainsiinazinfigaide

Water Stress qan i

Low Low- Medum- High Extremely
medium high
(<10%) {10-20%) {20-40%) (80-50%)

W Asid and low water use
W No data

AWUFQVIASULNAUYDY NUU. wWssuRguivLGURWURIFVdon1sTdUn (Water Stress Area)
37099910 https://www.wri.org/applications/aqueduct/water-risk-atlas

Usunainaufl nuw. WHlunisudnundszdn
WnlSuaildsunisdnassnials “ununisuinis
Famsthuaznisnzlgniian quavlulangalssmu”
aaansugalszniu Foifluunuy Arunisiiansan
Usumsunlinigld UssnauduuSunnailadasss
IHunRanssunslfinsing g meluguiniuds dmsu
audvgutiidnszanazdszaziaan 6 Liau Budaus
woAdnaufnumeuwluiidall uwazgquivguiin
uinaaufisztzina 6 iiaw BuswAunAuGefiguey

USanainaufl nuw. T5udnassdaugquds
T 2565/66 nauiufiguunidinszan #a 900,000
LWNART (900 AUGNUANLUAS) FuAniiiuianas 6.39
aaalBinasinldnisls o Sufl 1 woedniau 2565
[ﬂ%mmifﬂﬁmslﬁ 14,074,000 LuNzARS (14,074
Fugnunadiuns)] luduaasiufiguutuinaas nuu,
TAsudnass 360,000 LuNZAAT (360 A1UGNUIANLUAT)
goAmduiasas 4.28 2asunsulEnsls o Sufl
1 WNIIAN 2566 [ﬂ’%mmﬁﬂﬁmﬂﬁ 8,417,000
LWNZARS (8,417 &1UgNUIANLUAST)]
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a1svuaavdsurtuunaun ndu. lasunisdaassoinnsusals:zniu
uazigosvluduindws:guazautinuinasviugovnquav Jouds:uiu 2563-2566

7 LUNZARS

Uvuus:unau
gutidnszen
Tasun13dndss 890,000 900,000 900,000 900,000 900,000
14234 843,000 844,000 877,564 859,541 841,691
Sanaz 96 94 98 95.50 94
'sjuﬁ:ﬂusinaa\a
1aSun1sdnass 320,000 360,000 360,000 360,000 360,000
a3 289,000 302,000 286,416 300,626 275,967
Sanaz 87 84 80 84 77

ulFuadiaun nuu. lasun1singssain 2 quin

Tasun159mass 1,210,000 1,260,000 1,260,000 1,260,000 1,260,000
14254 1,132,000 1,146,000 1,163,980 1,160,167 1,117,658
Sasaz 94 91 92 92 89

i X souUSuIuiIGUn nlu.,
- . audwws:e audiuunaav Tasunisdaasson 2 audn
AawWusova: : : :

gavuUsuiasurlgnasla* sowa: 6.39 sowa: 4.28 sowa: 5.60

Usuasunlasunisdaass

KUNYIKQ: Joya fu Sui 30 fiugnsu 2566

aswugavUsurrutnavndluniswaau uazthus:=Urnwandy ugnsiolsoviuwaaui G-

UsSuafuunau uazunwaaoy (Uvuus:uitu 2566)

N (wn=aas)
Tsvouwaain -
2 wacioulau
Unwanony 3o
ua:zlnwanoy
1. UdLAU 1,537,311 1,438,952 98,359
2. d1ULEY 100,159 87,232 12,927
3. ﬁ‘u‘l.ﬁ 42,989 40,392 2,597
4. UREVER 562,567 440,938 121,629
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arsaivuAuEIIAdan | nsusrsianisninainsiinazinfigaide

N1SUSKISYaNsUNLEY (062

ndu. JuuanmalunisudnisdanisindaluasAnslasfuinsgiunazngrnanaundunsaulunismiuau @
WdaNifinZuainnsaniiiueuzay nlu. windy 2 wnaunan Aa

1. dudaernnszuaunisadnia daulneg 2. WnFuaanararsdrdnenu aggnuln
AATUAINNITUIUNIIANAENAULAZNIINTANUT  AasssuuiinTauFasaundassuutindanige
U e Tanun azgnIrusIntazd luindalussuy WUULRWIEH (Onsite Wastewater Treatment System)
Adangnawdialiidulumuninsgiunaussune  weldifullmuanesgiu dvduiidafianadwdiaw
aangunamihaaang el azlimsguifiudatumy  msdunneaniasfiinnsinngdaunini azgn
AMuATAngMINEivUA LazTBuNansALiuY  LAusuuiadesralddnatnagnisaly

Tndaudifuguansuatasalilag

Usuasutnnvoinlsvoiuwaauine 4 ukv (twn=aas) ©03-4 306-1,306-2, 306-5)

u19Nv (Uvuds:uitu) : Ussinnuae |¢aMsasioaau

it 3IASIEK
2563 2564 2565 AtUNIWLINY

1. UNaL2U 29,061 40,538 32,812 30,577 31,791 AR 113" Wuldma
UNIAATA 1msg1u°

2. @ULEY 6,596 10,856 10,319 10,901 11,063 AaAN 1n3n wulumu
F1NLEU IRTFIU

3. a3 4,411 2,938 715 943 1,125 AAA 13n Wulumu
UNYUUUN HIRTFIU

4. UAETHR 8,313 8,138 3,334 3,648 2,701 AaaN 1n3n Wulumu
Uanauny UIRIFIU

334 50,943 65,033 49,744 46,069 46,680

HU’IEJ[HC!

1. hda kuedv dRbDAaIsazas (TDS) Goon3n 1,000 un./a.
2. ukdvsuthnviluukaoindanvrua wasawisauaavwuiidovcionstdin (Water Stress Area) [danunawlukdai 107
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vovthivlussuuliduav tWoaausurunisiosutdulavovaiksie
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UAUQAEIKASSY LazwaUSNOUNISYAAIRASSY US=NTA fu Sun 29 GurAuy w.A. 2559

* USzN1ANSzNSIVQAEAIRNSSY Bov fIKUQUIASFIUAIUALNISS:UBUINVINTSVO U W.A. 2560
Us:=ner ou Jun 30 wauniAu W.A. 2560

* NNNS:NSIVMIKUAKANINUA I5N1S uazuuunsiivadduasdoya nisvaiduinsigazidua
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duszmzundt 12 Fuaulufuiingainwy wunys
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puLnuasAnsaunsialan (WHO) Lilan1sadlng
uslnmadufiaBunasiiaunanann 24 #alug
wiauadlasednaarusiuaessuundnuiilssln
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ANILE
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wiauldmann 24 Fluunas SuausaiuAIINg

2562 484 463 545 516 5,916 ihgoide wazusoduin lasdaihandnsiigoyids . i 'I s

e S o ¥ Alszrulunuiinaudszdinlnawseiu lusag
2563 430 420 475 444 397 497 504 569 493 466 497 455 5,647 dvaufiianay 27.50 neluil 2566 AENITNILHY

sfiunisiasuradssinfilnddnsmdananineiu “ﬂm"ﬂm"wam“mﬂi”m amiﬁlmmmsmwwﬂm
2564 214 458 438 450 443 490 511 523 528 561 502 438 5,556 ousstn wiaudaithandashgaidelianas faratAniusznindndunisdauradszin At
2565 556 464 446 430 424 504 478 478 538 526 557 532 5,932 mAoiReetanas 22.50 Fufluiilinunafifanag  NaABuiadssalng

R R . > AINANIREAILAND NS
2566 259 437 519 474 384 472 433 484 530 628 566 557 5,743 Wintudnianaz 8.7 aulull 2571 Adsuwunis

Ufuiguriatszdnlng n1sdanisutgaifaidesn
NM3AILANLATLIMILTI R Taudensinmelulad
ulflunnsdrmanimaialfattawsiugi wazdauiingg
TaatnasamFauaszfivssansain aaf

wanisaittuviu Uvuds:uiu 2561-2566

n1TuAnsazaurialssun
For iR gadeiisalna
TUlaalulalddszlag
udrwrunnn Wunsaaau
nSwennsth LeRuANuag
TAniweansassugdiaa
Uszinalnelaildlaadny
Fdauaziieana

. sashgryEeazau (%) wanisaduvu
X Usuruliwaaing Uqusonamuu’l
Uouus:zuitu =
(wn=aas) nzﬂso Fouaniw
- AP~ > (nw.)
& N
s - k- s, 2561 1,997,100 28.75 29.83 407.110
- - el
—— -_——-—’—'g"., 2562 2,075,200 29.29 29.29 784.558
- 2563 2,121,100 27.29 31.25 1,002.424
- S ——
— — 2564 2,116,500 30.20 33.09 1,130.722
2565 2,080,300 30.50 31.64 1,210.368
2566 2,042,412 27.50 27.12 1,271.474
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Tun nuu. sruuaUwaiaiy MWA onMobile Yinl#
nuu. sansasifiunsdauriatszniiaantiigode
TFmnSuazfivsrdninmiuiu Suasdaannanseny
fullszanau uazamunfigoidelulasilaisslamnd
Toeluthoudseann 2563 nilu. IAiFusuiulasanig
melddalasenis “a1duizsa zi'aﬂaﬂﬁ:ﬁgml.ﬁﬂ”
fufungunnuniuas tiaysuinisausiuila
nMauimadansihgads Taednsdnausalinaiug
Aeaduasdanavaunnia J5danmniilszinnat
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nsAndunuiiuiuwindan | nasnuuazuaiivneaine

- - Rz g Usurumstdidowavuazusurunisudosfitsnisuoulasanlsduov ndu. (Giu)
wavviullatyawuynivoiniAa Uouus:ueu 2566
Usurumstsidowwav (3as) | Uswitunisuaoy Co, (tCo,)
Tutlaudseuna 2566 nUu. finsdaaanigatsuaulnaanldanudy 215,839.15 dualsuaulnaanltn
- . Y o . o & Diesel 2,481.46 1,711.53
Wiguh (tCo) annmslindsauilszinnsineg q sl
Gasoline 87,857.63 259.14
Compressed Natural Gas 446,874.38 9.77

N1slBWavVIUUS=IANCITY 9
uazugu"]mnqualaa UHWUn']\)O'lﬂ']FT (302-1, 302-3, 305-1, 305-2, 305-3, 305-4, 305-6, 305-7) 594 537,213.47 1,980.44

KU1gIKQ: AMMsUaogiingiSouns:on (Emission Factor) drsudiu U 2566 Gasoline tinfiu 2.2327 Diesel 1Anfiu 2.7406

_ — _ \ - - - ua: Compressed Natural Gas tn1fiu 2.2609 5’10500’md1msudaaﬁ1ul§auﬂs:on;?’1r(s“umsUs:LUums'uaum‘lmwfun'
Usurtunisig Iwwauazusuntunisuaoefinsaisuoulasonlsduov nlu. yovoudns TaoovAMSUSHISSamsiTsEouns:on (evAnSUKIBL)

Uvuus:zuitu 2562-2566

ASEUILNAS JSunau KUdgvU USuAeU souUsure | souusLATu Usurtunisuaogfinsaisuoulasonlsduov nuu. §1Ksuns=any uazaisiai Uvuus:zuitu 2566
3 J 3 4 USH']Slla‘-: ! 2 e J
VuUs:uIL | waauazogun [ nisUase Co, UL nsuaae Co, | mislETwWwn | nisudos Co,
nILA 32,050 3w 53.50
2566 412,684.45 205,929.54 19,858.93 9,909.60 432,543.39 215,839.15
GREIGEH 74,413.01
2565 435,451.76 217,290.43 19,064.68 9,513.27 454,516.44 226,803.70
e Lime 85,211,274 KG 45,255.71
2564 430,761.76 250,746.42 13,431.26 7,818.34 444,193.02 258,564.76
* Alum 10,938,388 KG 11,537.81
2563 426,237.77 248,113.00 12,697.90 7,391.45 438,935.67 255,504.45
e Chlorine 32,790,197 KG 17,414.87
2562 422,525.91 245,952.33 12,261.63 7,137.50 434,787.54 253,089.83
e MsaudeansiAll (Lime, Alum, Chlorine) 204.62
KUNYIKQ: 594U 74,466.51
1. KusgmIWiUs:$douqannL 2565 - fugngu 2566 91ns:UU SAP F061UNISASINSUSOVNFIINNIUNSASIVBULGUTULED
2. ns:usumswAauas31eth KU1ede s:uuthau ssuuwaadh (Isvnsovuazgudv-gusnguovisvnsav) Lazs:uugudNy RUNYLKQ:
KudgviuusSKIsuazatuauu Ku1gdv Hdaaowuaduaquﬂs:uoumsuénua:dwﬁ’\ wu djwqmmw&’\ cdhenswonnsiiuasdoudadon 1. dhkunns:01 A4 1 5 K3 500 uciu o:ﬁﬁmdnsnuasjﬁ' 2.5 filansu (32,050 Su)

dhatisesnulwilh drensuaunisavtazsnodh Wudu wazddnoiuds=uraiun . i - ; — g 5 s e
: 2 2. AmnsUaagnisisauns=on (Emission Factor) U 2566 d1Ksunszay tn1nu 0.6677 Lime tnnnu 1.0215 Alum tnnnu 0.5311

3. AnsUadogfinsidouns:on (Emission Factor) U 2562-2564 n1fiu 0.5821 ua:zU 2565 tn1fiu 0.4999 91vdvoinAn1sUaoy uaz Chlorine i11iu 1.0548 8193v01nAINsUd8IBIE0UNS:INEIHSUNISUS:ITUAISUDUWAWSUNYDVOVANS
fingisauns=ondrsunisus:iiunisuauwawsurivovavAns lagavANISUSKISIANSAEISaUNS=ON (DVANISUKIBU) TagovANISUSKISIANTISATBISOUNS=DN (DVANISUKIBU)

-,

5 g&g:?ffﬁ'ﬂﬁﬂaﬂ AN 512686 @

ok + =,
- - > -
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AMsARIINAIUTIRIAGaN | wavauLaTNafNIgaInA

prasnsousnywavvu Isvviu/o1A1sAsUAL Uouus:unnu 2566 30253059

naala (tCo,)

UIASNISOUSNEWAVVIU (024, 305-5, 305-6, 305-7)

nuu. TamudrAusanisativaunAiiuta

wana il nlw. delimsfianuuasiinseiiaya

Isvo1u/o1AIsAdUA

uaasnas

(0.4999
tCO,/MWh)

FunandanuazniIstlasundavaningiainad nslgwanau i lunrsnanuidseiatnamatilag Ts001y  TSONKERNY 1. W1eIn1sUSusULuUNISIAY 1,182.60 5,002,398  591.18
(Climate Change) WazmszAuNfIAIMNEIAYAAN Fawudn Usunaadnanaiinaunueathiulseune AMIAYN  ULAY LA avauL s AU aUA U LI
nsaysnEnannu Sulamruaulaunsaysndwanu 2561 aunalAlzuIunsldwasauInA LA LEumAY 1 #9413a1 71" Peak 11
2avavAnsay atduwuuinialunisudnisdnnis wsznaanulnihtadunasaunanlunisduiafau (12.00-17.00 14.) Wa#ILI87
AIUNANIUY kazUITeUUNITAANITWATIIUNNTLE  nIswIuNIINERLAsdIdn AuLNITEUINNITFUUIAL Off Peak (23.00-05.00 u.)
lunulsvrutNauInIsdani1sniIsldanavaulvi NTEUAUNITNARUNUSZUY AUDINTZUIUNITFUAIEUN v
N . d i1 S o y: . N o Lor Yy 2. wmsnsdaugduuy 36.57 154,688 18.28
UszandninuazAuAl Fodanmaadfunsesgliad  Fouusdumuliuiaiindndneg wsaauul sTAun . .
s FEL e .~ S 1 i iy y Msriugagszuulsuani e
NIEILABNNITOUYTNBNATIIU W.A. 2535 (nlatiudiy  Tumaaunsaduiiuila Wusu Waidunisaysne L
PR N ) i . L T - : Tsuguanadnungiay 2
W.A. 2550) T fin9AIBUUAIUNISTANISWANIY  WANIIULAZATldWATIIUatTuTlszANnEaIn N, = . . ~
209l5001UAILANLAZAIAIAILANZAY nUW. aelE  Tasnlumsmunszsrdaafinsduddunisaying Tsnnundmi  wdsuwaunsiupsasgui 81.43  289,890.00  40.7
nistutpdauuaziiduguazasAmeyine uay  waowy lasfanaisdrdnoulng Tsvnundmnin daau HLP No.3 Taugu 8 Taun@nii
n13dANTsWavIIUAaY N, 4 uv donfiguanesdn 10 uva waglsuguuifu 2 uris duLEU 3
FANIRNA 17 ndreu AadulsennuaIuAN/ainns T uUuEanEY  Aaduwraldansidadciiadsenen 4.655 19,039.00 2.33
= £% ° o v ¢ @ '
E AIUAN ZUazAadAILHUNIATNITAYINEN AT 3 1 A7ilsad {l
Houls=u1tu 2566 SCEEY 2 ’ ! (3NN auYI wagau Wi filseaneasiall
NAUZYINIUAIUNITIAN TN AN UADTLFI AT AU LN - ¥ - . , ¥
) 18 Holsesmn] Tsawuwanidn  nsdlaadadunienisguaui 7,686.74 33,667,932.59 3,842.60
- A= Arua lfulszdinn o o v w
aamsfgwavuldsuou : UNIEIAR WaanusanuluLduna
11.240 u.506-5 InMsaiutInINMsaysnEnataululseeu/ ¥ C .
9 wn:3ad-521uo (MWh) u a1A1s  Tsugudidu 1. ¥1R9N1911995N 1 25.79 107,284 12.89
a1A13AILANZAY NUW. TuTlaudseuna 2566 d1u150 i ,
. g It v .o AIIAN  dua 1A3ALSUAINIALLULENEY
m AANITLENANIULATIUIY 11,240 LUNSIBA-T2 TN ~
aomsudoeinsasuoulasanlsdla (MWh) uaganni1sddasfngaidvaulaaanladly 2. WIMINISAIUANIZAULN 542.85 2,258,256.00  271.37
U I4 L4 o 14 a _g
5,618.80 cunsvoutavontsatco)  5:618.80 suesuaulnsanlas (tCo) 1“%%\3“%“7@’3%’1%“@ Un
Usenun
Tsuguinau Overhaul Pump No.4 3.50 13,150.97 1.75
uN%a
dondiguanedn  WIRINISIANIATANEUET 3 6D 22326 897,505.20  111.61
NINTL 38U 724 Off Peak ULNWNIT
PP — dondlguangydn  nisandwIulualalieu 11713 477,896.00 58.55
LWL 1 1A3avLSua A
———
o P 1 % o
donflguangidn  nsAIuANuazantiluunsitla-in 2.88 11,476.33 1.44
GENTLY] Tuavaeneluaand
dandiguaneydn  n19lduu Bypass wnuiAIagUNn 30.37  127,925.78 15.18
AaadLRE TugatrannatuAu
danfiguanedn  nsiAuiesavguinlag At 628.89  2,565,875.35  314.38
A1AN31? A1 SEC tanluunsaziu iwalvla
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v
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dantlguanain

ar

al1ANITUd

dantlguangn
GRIEN

dantlguanan
UNINE

dantlguanein
INHYTUYIUL

drinuulnel

yuaasnas

WaguLAsaglsuanne
Usedndninga

n1sALANLAzanIluun1la-ln

TwagaInaneluaandl

AstlassuukasaiIngnialuanais
Tuusaeu¥iag Switch Gear

Wanulaulnouuanrans HPS
110W {luriaam LED 50W

daustla-UaLasavisuannie
aeluviag Switch Gears

1. Sa-TapdaguSuannd
viluLaa1 08.00-16.00 W.4aL

Uazaawnnanddu 12.00-13.00 .

2. nM3anadaluansiile-Ta
A8 No.1 waz No.3

avAnsu3nsiiiuidegaanudtiu

waus:zKga

30.52

7.88

32.38

9.64

22412

199.00

1.00

11,240.00

123,013.00

36,975.96

134,040.61

39,323.73

885,566.00

1,073,181.00

5,111.00

48,885,669.00

Usuiu CO,
naald (tCo,)
(0.4999
tCO,/MWh)

15.26

3.94

16.19

4.82

112.04

99.60

0.47

5,618.80

nsandiueuiuiuwandan | nsdaniszande

- — 12
30 =4y 30 '2, 30 '3, 30 = PR
N1SVQNISYIVILTY (306-1, 306 6 6-4)

o a aa & e 2 o
nuu. Q’]LLuﬂﬂa\jLﬁﬂ“nLﬂﬂ’dunﬂf_lelua\]ﬂﬂiaﬂmﬂu 2 UszianAa

1. ADNLAHAINATSUIUNITHARYIN

Ao mrnauduiAinduannszuaunIsnam
sz laafinsuinssanismufingnunafinus
(UszMANIENTIAREIMNTIY 300 M3fdaFulfna
viaTaniluliudn we. 2548 dszne a Yufl 27
§UAN W.A. 2548 UsznAassgRaIyiunevii 14
VAN 123 MaufiLAE 11 1 Tufl 25 unTIAN W.A. 2549)

msu§ms§omsp:nauﬁlﬁoiiumn
ns:zusuNIswaalnus:un

WagarnindefiAniulunssurunisndn
Urdszindaulngifiuirszunanznaunaziigng
vansau s duimaniUidasiassuuida
penaw o nuw. Snslfszuumdanesnauioguuuy
sssuTIALazsUnuuiaiandng azaaindaiiy

Jsuatuaznountnadudinniswaaun

| Usuatua=naunvKua (KUsg: du)
{svviuwaaun

2. 2a0LF891Na1ANIETNGIY

Aa 2ezyadaaifnzuludiineulneg drdnuu
Usztaan wazlsaNanuIng 4 uriadni13usnisannig
ANUTHUNEED95FUNS

nnegnaulsanauin iavininnznauimandly
psradauneRafiinisuds nudnldfiasuudian
flazdanansenusadowindanatuivadfy nuw.
Tanaununaligiudnaanfiunisiiusiusinuasin il
mansall lnedgnsmandiulvgl g3udnedausnl
aufifu el nszuaunIsUIHISTANISAINRTNAY

'
ol

Avinduwannnszuluniseanuidseun vluldmiu

'
al

fingnanafmualinnidsenis

Uvuus:=uitu 2566

1. UnaLaY 55,557 74,370 67,600
2. @ULEY 3,904 6,934 7,293
3. aul3 1,691 2,315 2,452
4. UAETHR 20,494 6,935 18,893

anuifidaa:nou @uuIasgu

TauALazN 44655 M. RUAILEE NIY
2.UNNE 2avuINEIaUEEN Tadue
(38n13r1dn 082 axluigu)

Tauniaafl 11879 m.us1Asud WU
(ﬂaa\miﬂﬁsmé) 2.uNLau (U1adan)

2.uATUTHN 2avunEayInNg LAIAILY
(A38n13nndm 082 nuiu"?'iaju)

launaLaafl 3892 m.A1AINANN N
2.uunys 2avualngsed AuAd
(A8n131dn 082 aulutigu)

ANTUANUNTSINUHE MU NIU
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NNAWUIN
uazvayaanfiav ) yavavAns

wanisaltiuvundrAuaiunisaala

Usurauihwaasignvkua (31u au.u.)
2564 2565 2566

2,121.1 2,116.5 2,080.3

Sruouglthaud (s19)

2564 2565 2566

2,479,547 2,517,486 2,558,418

e

wanisaltiuaung

Us=snslununsuaasauaul (Au)

8,216,446 8,173,080 8,151,075

2,042.4 1,458.3

0 Usursudhshkungivkua (d1u au.u.)
2564 2565 2566

1,416.2 1,422.2 1,488.6

i gusudiacvous=untku (s19)

2,606,167 67,916

8,152,650 4,354,086

2 2

YaIuanAl

AUWYwalddanIsusSnIsNalU (Azuuut@u 5 Azuuw)

n1susnIsnolU

e

/

4.450 4.623 4.653 4.668

msu§msqusiu§msds:muu 1125

/.

_—

4.378 4.384 4.494 4.631

20lKUSNS fu KvasswauAn

R

4.752 4.236 4.646 4.731

n1suUSnNIsAaIENVILUSUNEIYT

— oo —©

4.748 4.749 4.767 4.771

N1S219N9/douna

e ¢

P

4.335 4.678 4.685 4.703

MWA onMobile

@

/

4.254 4.433 4.518

2564 2565 2566

60,241 62,379 66,408

Jruwuvruluwunsudasouaul (Kav)

2564 2565 2566

4,609,369 4,688,136 4,776,463

N1SUSNIS 3 9. (990 919 9S)

@

NI

4.669 4.667 4.709 4.727

AIWanuIuoav nuu.

@

N

4.528 4.538 4.577 4.612

AWWOWD T TUNTWSIUIAAY

o 9©

W

4.571 4.590 4.615 4.628

TeunIWRIEIatadatiuzae nlu. Uszand 2566 (1241



- O

mﬁuv'\‘iowafocioqtumwuﬁmﬁmﬁ (li’lUS:U‘l) (Azuuut@u 5 Azuuu) uamsc‘hlﬁumsna"lﬁ'm?uai‘auuoomsuﬁuua:dwﬁ"l

msTUﬁne‘iuﬁoUnﬁuao&’nUs:U'l m'lutaaza'muaoﬁ'ws:m
& 4509 ) | 2°%4 2969
auusagd19lUsTUUa8d 3,196 3,138 2,702 3,504 3,061
e @D fivinsmsaadiased
sainuaniduials (€. co I .
1 2 3 4 5 1 2 3 4 5 ALNANNE Tawy
3 . , . 3 3 A142U (Turbidity, %128 NTU) 0.23 0.19 0.30 0.33 0.25
uUs:ualkausvingowacianisizoiu n1slkaaiiguoavovuids:un :
i i 19
AuLiunsama (pH, Tufinuae) 7.19 7.37 7.35 7.24 7.36
ALNE 6.5-8.5
ANAAAIUBFIEANLYIAA 0.55 0.79 0.78 0.71 0.68
] : : 4 = p . . 4 = ALUrNNe Tasnnan 0.2
AMAINUIUsEUAUNIEAIN 100 99.97 99.96 99.97 100
ANruNE 100 100 100 100 100
o — —= (-] [ 2 — [ - -
wanisaliuunIsnatAtyaIuaantun amasilsElAuiadl 99.81 98.82 96.41 100 100
ALdNrNIE 100 100 100 100 100
—
66— AmA WUz A unuAfiGe 99.97 99.94 99.96 99.97 100
°=
Y > - > - ALiNNE 99.97 99.97 99.97 99.97 100
AIUNMINIW aauny QIUllUANLSY
2563 99.97% 2563 2563 99.94% HUNBIKQ: AR E3vavauAILUEiwavavAniIsauslan (WHO)

“Guidelines for drinking-water quality: fourth edition incorporating the first and second addenda (n.fr. 2022)

Ll bl IIlEEn'le

2564 99.96% 2564 41% 2564 99.96%

2565 99.97% 2565 0% 2565 99.97%

2566 100% 2566 2566 100%

[ = O O
S o o ©
» o)

X iy N
X

N
o
i
o
(2]
o
@
o

100 20 40 60 80 100 20 40 60 80 100

¢ P @ a1 & A o ' & A o o
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voyauazand doyarily

Uvuus:uinu

$S19N1S
> 2 — 2565 2566
OI:JJHO’lUﬂ'lSl\)Ll m--
PSurauinuananaianun (311 au..) 2,121.1 2,116.5 2,080.3 2,042.4
JoyaaIunIsIou m 2565 2566 o
TsnuURARUI LY 1,410.0 1,427.6 1,394.0 1,386.4

Funswssau (Auuan) 81,337.9 84,158.8 87,211.4 90,224.1 RNt N 102.4 92.9 86.4 87.3
Funindnyuidou 13,653.8 10,356.4 11,431.1 13,315.7 Tsesunmisuys 6.4 40.1 9.9 40.4
Funiwdldnyuidau 67,684.1 73,802.4 75,780.3 76,908.4 oo munasthama S 5723 556.6 560.0 5083

HHsuA (FuNIm) e ol sy ety USuraindmuiaienun (311 av.u.) 1,458.3 1,416.2 1,422.2 1,488.6
ﬁﬁauﬁguﬁﬂu 3,105.6 4,369.1 5,303.4 5,876.3 Fadand 694.3 205.8 695.6 715.6
niAubinyu ey 11,949.8 12,392.0 12,379.6 13,1066 g3fa $giamAa :1Ens wazhu 717.8 643.2 640.5 679.6

dauaaanu (Auuin) 66,282.5 67,397.7 69,528.4 71,241.2 R 462 672 86.1 93.4

s1alasan (Bruuan) 18,045.0 18,435.6 18,490.4 19,459.1 GG ) . . i s
aliannsAiney 17,559.8 18,061.1 18,067.4 19,043.2 SnufiEhdug @) 2 470.547 2 517,486 2 558,418 2,606,167

eldAuazAnsnsgUnanitsziiy 16,548.9 16,895.4 16,837.8 17,706.7 Fasiande 2.010.824 2 062,999 2109.493 2 155.957
nulinnnsiadalssil 241.9 278.5 308.9 324.2 q3R $93amAe 319N wazEu 468,723 455,187 448,925 450,910
Muldsfunugy 763.0 887.2 920.7 1,012.3 fliisain (m) 2,443,405 2,482,886 2,523,957 2,571,637
nulanbifmiunsiiun 485.2 374.5 423.0 415.9 1RsTAL 2a 172 T 1,571,405 1,613,975 1,658,198 1,707,664

A1lFa18520 (Auun) 12,422.0 13,600.3 14,380.0 15,598.6 B A 803.240 298,621 295,051 292 845

Anldanalunisaniueny 12,390.6 13,574.7 14,375.3 15,569.9 wasSanh 2ua 1 9 68.760 20.290 20.708 21128
Anlda e AN 7,536.1 8,339.3 8,840.2 9,914.9 T 36,142 34,600 34,461 34,530
AdauTIALAZANF AT 4,829.0 5,210.6 5,515.3 5,639.9 wasSavhauna 1 1/2 5 16 165 15 366 15.506 15.951
nanifidnauagaassuifiouidug 25.5 24.8 19.8 15.1 B A 12814 12.405 12.935 12.200

Aldanafillifafunisafiveu 31.4 25.6 4.7 28.7 wmstathaueAy 2 Saduly 7159 6.829 6.630 6.379
Arldangay 33.6 25.6 a7 28.7 druaudndalszllng (318) 67,916 60,241 62,379 66,408
(fls) Manuandnsiuaniduudunsisodssne (2-2) ) ) ) Buranilfedasrasnasaiday (au.y.) 47.98 44.99 43.86 44.99

flsgnd (A ruuan) 5,623.0 4,835.3 4,110.4 3,860.5 Fadand 09,16 3009 2778 0794

BRTINARBULIURBTUNINETIN (30EIAZ) 6.91 575 4. 4.28 §3fa §g3amAa MEng wazdu 9 127.67 116.38 118.05 125.95

dnswanauunusiadiusacy (auaz) 8.48 [ 591 5.42 ArtladaraanuAfURS (un) 10.93 11.31 11.69 11.81

ansfinlsgnd (Sauay) 32.02 26.77 22.75 20.27 Fadans 8.96 9.40 9.85 9.04

AMuaNsalunslidunswe (A5 0.22 0.21 0.21 0.21 g3fia 3g3amie TEmsuasiu 1 1285 13.42 13.69 1378

ansduiununyudey () 4.40 2.37 2.16 2.27 $1uINLARINTTIN (AY) = s S 5272 5175

FnduniiausInsadunindsay (i) 0.19 0.20 0.20 0.21 Suun LA 4339 4.950 4.952 4154

SmaduniFunudadiunacu () 0.23 0.25 0.25 0.27 SRR 1.045 1.064 1.020 1.021

AunWNZIEEagnuUIANLUAS (Un) 8.33 9.48 10.07 10.56 e R e s ) G G el e 485 504

Uszrnsluiuiisufingaududl (Au) 8,216,446 8,173,080 8,151,075 8,152,650
Sruautiluiuisuingauiuil (av) 4,354,086 4,609,369 4,688,136 4,776,463
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Metropolitan Waterworks Authority (MWA) of Thailand has reported in accordance with GRI Standards

for the period Oct 1, 2022 to Sept 30, 2023.
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GRI
STANDARD/
OTHER
SOURCE

GRI 2:
General
Disclosures
2021

Materal Topics

GRI 3:
Material
Topics 2021

Economic Performance

GRI 3:
Material
Topics 2021

GRI 201:
Economic
Performance
2016

130,

2-17

2-18

2-21

DISCLOSURE

Collective knowledge of

the highest governance body

Evaluation of
the performance of

the highest governance body
Remuneration policies

Process to determine

remuneration

Annual total

compensation ratio

Strategy, policies and practices

2-22

2-26

2-27

2-28

Statement on sustainable

development strategy

Policy commitments

LOCATION

(PAGE)

42-43

42-43

43-44

43-44

43-44

7,18, 21-23

Embedding policy commitments 7, 18, 21-23

Processes to remediate

negative impacts

Mechanisms for seeking

advice and raising concerns

Compliance with laws

and regulations

Membership associations

Stakeholder engagement

2-29

2-30

3-1

3-2

3-3

201-1

201-2

201-3

201-4

Approach to stakeholder

engagement

Collective bargaining

agreements

Process to determine

material topics

List of material topics

Management of

material topics

Direct economic value

generated and distributed

Financial implications and
other risks and opportunities

due to climate change

Defined benefit plan
obligations and other

retirement plans

Financial assistance

received from government

avAnsu3nsiiiuidegaanuduiiu

27-30

27-30

21-22

78-80

27-30

98

62-63

61

62

63

62

GRI
STANDARD/
OTHER
SOURCE

OMISSION GRI SECTOR

STANDARD REF.
REQUIREMENT(S) REASON EXPLANATION NO.

OMITTER

DISCLOSURE

Indirect Economic Impacts

GRI 3:
Material
Topics 2021

GRI 203:
Indirect
Economic
Impacts 2016

3-3

203-1

203-2

Procurement Practices

GRI 3:
Material
Topics 2021

GRI 204:
Procurement
Practices 2016

Anti-corruption

GRI 3:
Material
Topics 2021

GRI 205:
Anti-corruption
2016

Energy

GRI 3:
Material
Topics 2021

GRI 302:
Energy 2016

3-3

204-1

3-3

205-1

205-2

205-3

302-1

302-2

302-3

302-4

302-5

Management of

material topics

Infrastructure investments

and services supported

Significant indirect

economic impacts

Management of

material topics

Proportion of spending

on local suppliers

Management of

material topics

Operations assessed for

risks related to corruption

Communication and training
about anti-corruption

policies and procedures

Confirmed incidents of

corruption and actions taken

Management of

material topics

Energy consumption

within the organization

Energy consumption outside

of the organization
Energy intensity

Reduction of energy

consumption

Reductions in energy
requirements of products

and services

LOCATION
(PAGE)

64

64

65

58-59

58

44-45

46-47

47-50

50

114, 116

114-115

N/A

114-115

116

117-118

OMISSION

REQUIREMENT(S)

OMITTER REASON

EXPLANATION
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GRI
STANDARD/
OTHER
SOURCE

Water and Effluents

GRI 3: 3-3
Material
Topics 2021
303-1
303-2
GRI 303: 303-3
Water and
303-4

Effluents 2018
303-5

Emissions

GRI 3: 3-3
Material
Topics 2021

GRI 305:
Emissions

2016

305-1

305-2

305-3

305-4

305-5

305-6

305-7

Effluents and Waste

GRI 3: 3-3

Material

Topics 2021

GRI 306: 306-1

Effluents and

Waste 2016
306-2
306-3
306-4
306-5

==

DISCLOSURE

Management of

material topics

Interactions with water as

a shared resource

Management of water

discharge-related impacts
Water withdrawal
Water discharge

Water consumption

Management of

material topics

Direct (Scope 1)

GHG emissions

Energy indirect (Scope 2)

GHG emissions

Other indirect (Scope 3)

GHG emissions
GHG emissions intensity
Reduction of GHG emissions

Emissions of ozone-depleting
substances (ODS)

Nitrogen oxides (NOx),
sulfur oxides (SOx), and other

significant air emissions

Management of

material topics

Water discharge by

quality and destination

Waste by type

and disposal method
Significant spills

Transport of

hazardous waste

Water bodies affected
by water discharges

and/or runoff

avAnsu3nsiiiuidegaanuduiiu

OMISSION GRI SECTOR b

DISCLOSURE

3-3 Management of

material topics

306-1 Waste generation and
significant waste-related

impacts

306-2 Management of significant

waste-related impacts
306-3 Waste generated

306-4 Waste diverted

from disposal

306-5 Waste directed to disposal

Occupational Health and Safety

LOCATION STANDARD/
STANDARD REF.
(PAGE) REQUIREMENT(S) OTHER
OMITTER REASON EXPLANATION [0} SOURCE
Waste
106-107 GRI 3:
Material
Topics 2021
106-107
106-107
GRI 306:
Waste 2020
106, 108
109
108
114
GRI 3:
Material
114-115
Topics 2021
114-115
114-115
114-115
116-117
114-115
114-115
109
109, 119
109, 119 GRI 403:
Occupational
Health and
19 Safety 2018
119
109

3-3 Management of

material topics

403-1 Occupational health and

safety management system

403-2 Hazard identification,
risk assessment,

and incident investigation

403-3 Occupational health services

403-4 Worker participation,
consultation,

and communication on

occupational health and safety

403-5 Worker training on
occupational health

and safety
403-6 Promotion of worker health

403-7 Prevention and mitigation
of occupational health
and safety impacts directly
linked by business

relationships

403-8 Workers covered by
an occupational health and

safety management system
403-9 Work-related injuries

403-10 Work-related ill health

LOCATION
(PAGE)

119

119

119

119

119

N/A

81

81-83

83

81, 87

85-86

85

87

84

81

86-87

86-87

OMISSION

REQUIREMENT(S)
OMITTER

REASON

EXPLANATION

GRI SECTOR
STANDARD REF.
\[eX
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DISCLOSURE

Training and Education

GRI 3: 3-3 Management of

Material material topics

Topics 2021

GRI 404: 404-1 Average hours of training
Training and per year per employee

Education 2016 .
404-2 Programs for upgrading

employee skills and transition

assistance programs

404-3 Percentage of employees
receiving regular performance

and career development

reviews
Local Communities
GRI 3: 3-3 Management of
Material material topics
Topics 2021
GRI 413: 413-1 Operations with local
Local community engagement,
Communities impact assessments, and
2016 development programs

413-2 Operations with significant
actual and potential
negative impacts on local

communities

Customer Health and Safety

GRI 3: 3-3 Management of

Material material topics

Topics 2021

GRI 416: 416-1 Assessment of the health
Customer and safety impacts
Health and of product and service
Safety 2016 categories

416-2 Incidents of non-compliance
concerning the health and
safety impacts of products

and services

Non-GRI Topics

Customer Relationship Management

GRI 3: 3-3 Management of
Material material topics
Topics 2021

Policy Involvement

GRI 3: 3-3 Management of
Material material topics
Topics 2021

134, avAnsudmsilludaganudodu

OMISSION

LOCATION
(PAGE) REQUIREMENT(S)
OMITTER EXPLANATION

92

95

92-95

96-98

88

88-91

88-91

68-69

70-71

70-71

72-77

60

STANDARD REF.

L,

Independent Assurance Statement
To Metropolitan Water Authority Regarding the Sustainability Report 2023

The Metropolitan Water Authority (MWA) requested Thaipat
Institute (the Foundation for Thailand Rural Reconstruction
Movement under Royal Patronage) to conduct an assurance
engagement for the Sustainability Report 2023.

Criteria for Report Preparation

e GRI Sustainability Reporting Standards: “In accordance”
requirement.

Criteria for Assurance Standards

e The AA1000 Assurance Standard (AAT000AS v3).

Addressee

The intended users of this assurance statement are the
management of MWA and its associated stakeholders.

Scope of Assurance

The scope of this assurance engagement is based on Type 1 of
the AccountAbility Principles: an evaluation of adherence to the
AA1000 AccountAbility Principles and the GRI Sustainability
Reporting Standards: “In accordance” requirement. This
assuarance engagement does not provide conclusions on the
reliability of performance information.

Disclosures Covered

The assurance engagement is based on information publicly
disclosed in MWA's Sustainability Report 2023 for the year ended 31
December 2023.

Methodology

We conducted a Type 1 moderate assurance engagement in
accordance with AAT000AS. This Type 1 engagement requires us
to report on the nature and extent of adherence to the AA1000
AccountAbility Principles (AA1000AP). To achieve a moderate
level of assurance, we used the criteria in AAT000AS to evaluate
adherence to AAT000AP. We undertook the following procedures:

e Reviewed the policies, practices, management systems,
processes, and performance information to be included in the
MWA's Sustainability Report 2023.

¢ Analyzed the performance information provided in MWA's
Sustainability Report 2023 as evidence to evaluate adherence to
the principles and guidelines.

e Inquired about the processes MWA has undertaken to adhere
to the principles of inclusivity, materiality, responsiveness, and
impact.

e Assessed the extent to which MWA has applied the GRI
Sustainability Reporting Standards, including the Reporting
Principles.

e Provided observations and recommendations to MWA in
accordance with the scope of assurance based on defined
criteria.

Findings and Conclusions

e Based on the scope of assurance using the AAT000AS v3,
we concluded that MWA has applied processes and procedures
that adhere to the principles of inclusivity, materiality,
responsiveness, and impact as set out in the AATO00AP (2018).

e Based on the scope of assurance using the GRI Sustainability
Reporting Standards, we found that MWA has adhered to the
Reporting Principles and Standard Disclosures, presenting
information in a reasonable and balanced manner while
considering the underlying processes involved in preparing the
report.

Observations and Recommendations

Nothing came to our attention that would lead us to believe the
MWA's Sustainability Report 2023 did not adhere to the
Principles. To enhance future sustainability reporting in
accordance with AA1000AP, we have made following
observations:

Inclusivity: The report demonstrates various approaches to
engaging with and understanding stakeholders’ interests and
expectations. It also indicates key topics and concerns raised by
stakeholders, and provides descriptions of how to respond to
these key topics and concerns.

Materiality: The report clearly illustrates its reporting process and
the linkage between material topics and their relevant disclosures.
However, MWA should apply the Double Materiality Principle in
the next reporting period.

Responsiveness: The report demonstrates MWA's significant
responsiveness  through its management approaches and
disclosures related to material topics. Nonetheless, MWA should
adopt the S.M.ARR.T. concept (Specific, Measurable, Achievable,
Relevant, and Time-Bound) when setting targets, timelines,
outcomes, and lessons learned related material topics.

Impact: The report outlines a lack of measures to evaluate and
manage the organization’s impacts. However, MWA still governs
according to SE-AM, GRC, and COSO-Enterprise Risk
Management.

To enhance future sustainability reporting in according to the GRI
Sustainability Reporting Standards, we have put forth the
following recommendations:

In General Disclosure
e [Disclosure 2-12, 2-13, 2-14, 2-16, 2-17, 2-18] The role of the
highest governance body should be clearly indicated, including
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its management of impacts and sustainability reporting,
delegation of responsibility for managing impacts,
communication of critical concerns, and evaluation of the
sustainability performance of the highest governance body.
[Disclosure 2-16] Communication of critical concerns should
specify the approach and provide details on the total number
of concerns related to the organization’s potential and actual
negative impacts on stakeholders that were reported to the
Board of Directors during the reporting period.

[Disclosure 2-21] The annual total compensation ratio should
indicate the ratio of the annual total compensation and the
percentage increase in annual total compensation for the
organization'’s highest-paid individual compared to the median
annual total compensation for all employees (excluding the
highest-paid individual).

[Disclosure 2-23] Policy commitments should specify the
commitments that stipulate the conduct of due diligence in
accordance with internationally recognized guidelines, such as
the OECD Due Diligence Guidance for Responsible Business
Conduct.

[Disclosure 2-24] Embedding policy commitments should
indicate how each commitment for responsible business
conduct is integrated throughout the organization’s activities
and business relationships.

[Disclosure 2-25] Processes to remediate negative impacts
should provide details on grievances mechanisms, MWA's
participation and how effectiveness is tracked.

[Disclosure 2-26] Mechanisms for seeking advice and raising
concerns should specify the mechanisms for individuals to seek
advice on implementing the organization's policies and
practices for responsible business conduct.

[Disclosure 2-27] Compliance with laws and regulations should
indicate the total number of significant instances of non-
compliance with laws and regulations during the reporting
period.

[Disclosure 2-30] Collective bargaining agreements should
specify the percentage of total employees covered by collective
bargaining agreements.

In Material Topics

[Disclosure 3-1] The process to determine material topics
should align with the guidance provided by GRI Standards in
GRI 3: Material Topics 2021: including the four steps for
determining material topics.

In Performance Disclosure

[Disclosure 201-1, 201-3] Economic performance disclosures
should indicate the amount of economic value distributed and
the amount of economic value retained, including defined
benefit plan obligations and other retirement plans.
Anti-corruption disclosures should clearly include the total
number and percentage of operations evaluated for
corruption-related risks, covering overall risk assessment, and
the total number and percentage of business partners who
received  anti-corruption policies  and procedures
communication.

[Disclosure 204-1] Procurement practices disclosures should
indicate the percentage of the procurement budget used for
significant locations of operation that is spent on local
suppliers.

[Disclosure 205-1, 205-2] Anti-corruption disclosures should
clearly include the total number and percentage of operations
evaluated for corruption-related risks, covering overall risk
assessment, and the total number and percentage of business
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partners who received anti-corruption policies and procedures
communication.

e [Disclosure 302-3 and 302-4] Energy disclosures should
indicate the energy intensity ratio, such as energy consumed
per unit of revenue, sales, or full-time employees. Addtionally,
the type of energy reduction achieved should be specified.

e [Disclosure 305] Emission disclosures should indicate
greenhouse gas (GHG) emissions across scope1,2, and 3, as well
as ozone-depleting substances (ODS), nitrogen oxides (NOx),
and sulfur oxides (SOx). The GHG emission intensity should be
reported, and GHG reduction activities should specify the type
of GHG reduced, including scope 1, 2, and 3.

e [Disclosure 306-4, 306-5] Waste disclosures should indicate
both the amount of waste diverted from disposal and the
amount of waste directed to disposal.

e [Disclosure 403-1, 403-2, 403-4, 403-7, 403-8 and 403-10]
Occupational Health and Safety (OHS) disclosures should
include the scope of workers, activities, and workplaces covered
by the occupational health and safety management system, the
processes used to identify work-related hazards and assess
risks on a routine and non-routine basis, the application of the
hierarchy of controls to eliminate hazards and minimize risks,
and to apply the hierarchy of controls in order to eliminate
hazards and minimize risks, details on worker participation,
consultation, and communication regarding occupational
health and safety, and information on work-related ill health.

e [Disclosure 404-1] Training and education disclosures should
indicate the employee categories that receive training.

o [Disclosure 413-1, 413-2] Local communities disclosures should
include the percentage of operations with implemented local
community engagement, impact assessments, and/or
development programs, as well as operations with significant
actual and potential negative impacts on local communities.

e [Disclosure 416-2] Customer health and safety disclosures
should indicate incidents of non-compliance related to the
health and safety impacts of products and services.

Competencies and Experiences

Thaipat Institute is a public organization established in 1999
specializing in research, training, and consulting on corporate
responsibility and sustainability practices. We are licensed
providers of AAT000AS (2008), a designation granted by
AccountAbility, the creator and proprietor of the AA1000
Assurance Standard. Since 2013, Thaipat Institute has been a GRI
training partner, offering certified training programs in Thailand.
Our team possesses extensive professional and technical
competencies and experience in corporate responsibility and
sustainability. During FY2023, we did not provide any services to
MWA that could conflict with the independence of this work.

Thaipat Institute

By Vorranut Piantam

Bangkok
16 September 2024

AA1000

Licensed Assurance Provider
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