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dsumeluesrng

3 n

AzLUUALTInelavedgnen

wWhnang

fvunAdu Base Line dusuldnld
ARSI TR

Seay 67.30

[ [V %

- anndaniudaugmsUsenasan (USen Bulevien
$te) dlotuil 20 5.0. 64

- AUAYINABINTS (Requirernent) UKl a1u (User) sina
YOULUAIY WaEUSUR IR LasRndasE U How e, 65
~Hnousunisldeuszuunising odaanssnluds
(Chatbot) dlouii 25 fia. 65

~ Go Live 5¥UU WioTudl 1 w.e. 65

- IYIT18UMSITUUsEILABY d.n. 65

- AzluuANinelavesgnan Seuay 80 ( @.a. 65)

2.455Uufinnuauiuaindedinusaulal
(Social Monitoring)
AzLUUALTanelavedgnen

SV Yald

Zaeaz 80 TulY

NaUALFIT IR

Sovay 82.84

“Tsurs Socal Monitoring il eeeies sraust 64 nim 1
- Anousunisldauidmiing call Center 1ile 1125
64 5.0 20 Yudl

- maﬂwuaqﬂmﬁmﬁu%agaﬁmﬁq nuu. (MWA)
vuesavnednueaulatuaziuled Usyddeu a.e. 65
Tnggeansil nu. gananfsnniign Ao Feam
Facebook 184 nUu. §3112UT0AINTIE Y 12,336
Fomu MNToANUTILA 24,679 Y9273 AnLTU
Yovag 49.99 Wedmundrudermmuuimumeuad
AA19D9 NU. 91U7U 2,080 T8RN WUIN AnsEeuy
fFoyanieatu auw. innfiga 1,660 Ternu Anduieva
79.81 Im@ﬂﬁwdaﬂmwjaawmmﬁmﬁuﬂzym‘fwﬂism
Tasew/lsdlvia S 380 Jomu AnduSeuay 22.89

18/69
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- Faviseaumsidanusyuu Chatbot & Al Usganineu
.M. 65 WUI1 21NT8IN9 Facebook Inbox Judilésu
fomuuniign fe Jufl 17 a.n. 65 41U 363
o Tneiadodildsunisaeuamuniign Ae gn
svfunslih wavaeuaunistiseiuweUnaLATY
nderuT N 2,839 Yo szuusalusRannsa
mauld 2,453 TeAnu AnduSeway 86.40

- AzluuAnelavesgndn Seuay 83 (a @.a. 65)

WA 5 nMyATEnteyavunlue (Big Data
Analytics)
Suuuressfiannsad U4l gese
wWhnung

DYDY 2 UNIATIEN

NaUALFIT 0

2 UNIATITA

C ARUAUNIATIER S1uU 2 1589 Taun Leak
Detective fiu Water Eye

- 9BNWUUTEUUTATIERANNURUUTRIlLLAG
adineansineliudrasa

- darseaunsiaszt $auau 2 s Teun Leak
Detective oy Water Eye IGRIGRED

- Aufiunsianasa

5-1.2L lasamsAuAsasdayaduunna

wru1udl 1 1assnnsduaseateyadiuynna
(sloat) @167)

ghiely

Iosguulunstesiudeyadiuyana

Whuang

aelufiou w.a. 65

KANUAUFIT IR

29 n.g. 65

(3

- NNIUWANTIVFRUANALURE laUDTIAE 1a59 Ao
UTEN @Me 918 WA 9110

- ydsde un 0210.5/1693 asTudi 6 w.A. 65 udsuanis
UsegaAMEnITUNTUTMIHAL A SEUUABNTILADT
nsEnsImelneasa 3/2565 Inenanssuns Sud
Taudiureulumdnms uwazusudslasimadu Tasims
WawssuvasaumAiinsassunssnw e Uaonsde
UoyadILYAAR

- A5udsasunuludgy g eYuil 12 w.n. 65

e

(MuLNusDsasuNdyglubou u.a. 65)

- daweunuand 1 deud 10 .o, 65 uagnsasu
a1 dletud 27 n.a. 65 Tnetufindonnasuuu
Medya wWasudedu Tasenisiauissuy
asaumAiiosesiunsnvinadasafedeyadiu
yAna Lazegszirineiiuanunad 2

Jayn/guassn

Wulessms IT AiflyariAunin 10 §1uum uslsiiiu 100
AUV TR DI TUNMIINUITUUTAIABUTANDT VDA
nsenTamalneg uwaedesdnsruuiionsiasuamy
nansenuiiasiunnsatndtuam
dawansznusionistesiunisilnavesteyadiu
yana saudenisiauimaluladansaumneiiiewis
PnAuaunsouazANEanguliiuasdng

RIS LI
se¥asdumsindeszuulumstostuteyadiuyeaa
Tiuduasamelu ny. 65
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all I 9 Y a a o o A o oA =
BNUNIUN 2 L%WI%U%ﬂ’ﬁiz‘UUﬂﬁUimiﬁlﬂmimm - ANUNUALYEUN BDIUN 10 3.A. 65

Bugeu (Consent Management) (Www.) ~ Kick Off syuu Wletudi 18 f.a. 65 wdoufiusiusiu
Fener wuwsuleune PDPA w89 nUY. WaLasa

Aindaszuumu PDPA nUw. udnasa - aﬁ&gﬂuﬁzﬂ%’wgqszw f131 PDPA nu. uduaa deil
R Nald Scan Website e-Service wagdavi1ni1ve Cookies
nelupiou w.a. 65 Consent {0 u3Uwuy Banner wuuasun1590A1Y
ALY T Bugou ASUNT 5 AN Lmzﬁ’uﬁai’f@@gaé?aé’uﬁum nUu.
9 W.A. 65 _ faruaznagounsidauduszuu (Fina) defui

9 w.A. 65

- 9UTHANINTIENUTEUULAMIEUAIVEILUY
YaAUEULoU 5 AaNTIU LALA NBIUINITYNEIVT
NUNLHNEAN. NIAENS. WU, ANU. HE. Wag ANT.HNN.
SloYuit 19-20 wi.o. 65
- LN&JLLW'ﬁ'ﬂ1sa%ﬁqmmmwﬂfﬂiﬁaﬂwwiwﬁmzﬁa
Aunsesteyadiuynna w.a. 2562 Lietuil 30-31
N.A. 65
- wWewnsusnMsmMslvienuduges tae wan. eudAdaly
UTLUUNITIANITAUNTEULDUYDINAT (Consent
Management) LLaxszwm5%’91m35’umm§uaam@ﬂﬁsuaq
Qﬂ@f’l (Cookies Consent Management) lotuii 750, 65
A Hwn201/2565 vkl 2 1. 65
- agsgninedanunisidaunasiusinnisidngng
sl fovmn 4 vanaw il

90l 1 dadand] (GR) Aaust 29 a.n. 65

wniit 2 defonil (GR) daust 8 n.o. 65

[
o '

a’mﬁ 3 ﬁqg’wﬁ (GR) maiLm 16 n.8. 65

o 1%

1% & maavdssanil (GR) neluiudi 7 m.a. 65
runstgaulutlauuszann 2565)

3.1-2C lassmsaudusmsud lutaganufaniou
vasUszrruAuRiamsUsz (lew.) @Ed)

uuua1udil Tassnsguduimsuiledamany | - angnssunsfinsansamsyssmnsadidnmseting
WansauvesUsEmvunufaNsUsel ajunanisiiatsanlvinsuuudetauaniuinalle
el it 90.4/2565 (A%l 2) \dlotuil 20 .6, 65

Usuussresdmivinsaquiniladymeanny | - egsevinadsreoyidrsuazsenisiodusunf

= o Y a % @ < A o a o
WBATOUVDIUTEVUYUAIUNINITUTEUIAUET LAUBDUINN QJW’]WVLV]EJ LWQWqLUUﬂqiﬂigﬂqﬂﬂsﬁugﬂ

wWhuang uazasuudygiseoly

melu 11 .. 65 (s UMt s A e oud et amelu ne. 65)
HATUANIT IR Jayn/guassa

liussafidin msUssmemadidmmsetinddaviiuaeads osnd

Aeuavesnlidulumuszifeunsensanisnds 31
A18N139ATeTAILATN1TUTIIHARAIAST WA
2560 48 56 M1 liAMENTIUNITANIITUIHA
o Aa (=

Asiunsladuluauunue
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nansznudisnisanduanuaidininwau

- szauanuianelavesliuinig
~liiflin3esiledmsunsuiiou wazBinmunanszny
9nanunisaling q MAedfu nvu. Tifusmsld
Usgnounisanaula

JolauauUL
AnINAzaIunsaasuIndglaniglufou n.a. 65
AzLsesansadiunsaely

3.3-1CSRIASINISVEILLYANITLAUSAS
1¥1U52U19819N289 WINYIND TUA9 wazsdu

WINTFIULAINY

WEUTUT 1 NISABASIINMIBINYUNLASINSVENE
MslrusNsUNUsEURE199709 Wi amawazuAg

COERIGRE )

AYIN

| 1% 1 v <
ARAIIININDUTZUILAILES

Wnang

lsitiaenan 40 ny.

NAIUANUAITIA
23.325 nu.

- daunudsiadunisuseanteuussune 2565
wdnaSadloTud 15 5.0, 64

- szpznenisnaiedssUnazaudausiiiouy .0.64-
n.8. 65 Wiy 23.325 nu. Anduseuay 58.31

~ PIDSP-902(R1) wiaisuauiuil 12 n.a. 65

- PIDH-903 sniann15dndne muuasiadeyay il
PIDH-903(R1) 88/5¥%iN9nsnuniu TOR Wag1AINGNS
Jayn/gudssn

- saelasan1sviiuiufuniieudy U1y
Tdanunsannavield esandesseliniisaumndn
mllunsneasaliuaasaneuy

- finsudlanvusdauiiesarnnirauiianind
Wasuly yldesdinsifiusisaziBonsunazfos
YYIYTTYLLIAINDEI

- unslasanisseniseyg e nLitvesiiuideudn
ANAUNINDESN

- yalpsmsfndgidesiniinadsumnasgiu wen.
- M3UTuanALewie dgysyn PID-909 3713w 3,500 4.
mﬂmimé"aummg’m won. N, aydiAlundnnIs
Wi sen1seyRuludeya ndail 1

- {Jfgmmsmgzmm%’ﬂﬁ?uﬁmﬂwmmmﬁtﬁm%’m GR
9E5E1MINNTFUIUMIANTUNITVRS NUA.NBA. lagld
doilsdovooyanadngeng 9 WuiliFouiesud
nansznudiasndunisandindiuuu
dawalinmsnmeldidulumudvane

Jorusiuz
whenuiiAededlisaszaununhsnuidves
Hufiileamunsvesunnesnslnddn

LAUIUT 2 NSV LA ADES 193719910
UszUnileuenen1stiusnsuiuseln (@an.)

¥
v Aou

AUIR

Aeas1NviaUseUaLEse

- dumanaiefigifiunmsudaiada $aunu 69.54 n.
AnduSeay 139.08

- DEYIYWINMINDATIN 6 UV SeeenIevi 4311 ny.

- @ng'ixWiN’iE]ﬂﬁLLfi]jﬂSmm 5 FUINN S2azIneTI 3005 A
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g
laidesnin 50 .
NaUAUEAT TR
69.54 nyl.

- g v lubuuswUau 1 @y ssegesay 1915 na.
- sovtisdeveannIf 1 1WUNN S8EEN19TIM 1.056 N,
- 9E5ENINNTATN 8 LAUNIN TEEEN1TIU 6.839 N,
- sdavin MOU saufusswing nlu. uas eun. Seel
1. fufifaninaymsusinig diinaudssdiannay
Uszanunulnensedu eun. desidumsédsis senuuu
Uszanausian wieusduiudumaiiodnyih MOU
2. fufidorfouumy3 asunluduiindennas (MOU)
atiuft 3 UsednT 2565-2569 3eudosuds nieuald
aswly MOU UURNNs Yeudseann 2565 Seuses
WA DU 33 LEUNNY STEENINBE5195IM 19.806 N
19 usvUsERnalunTneas 19393 39.202 a1UUN
agsymringseiutszann eun.
- Uszgnduiusliglddmauauinsvievesiun
I 6 T8 UAZUINVIBVBIUR MOU 41143 9 518
- SrunudassUszunIvlavan (n.a. 64-n.8. 65)
91U 328 57
- UNIVIBVLIBLH MOU LnsT189uNan1saiiueuy
@y N, Wusedeu

ANTUNITIA AU ALY

1.1-2P 1AS9IN15USUITAANITNUNLEIN52I

uuudl 19udsuimsdanisingapdeluiiui
Whvnedifiihgodegs Glaa)
SoravAud SN IULAUIY

Wvang

Jeway 100

HanUaE i

Sawaz 100

- Savhdmsnnigaydogu (Base line) wéaiauazey
sy saliuanuandygn 11 dyg (aun aay.
AAN. AU, dd. dANd. dd). dA. ddq. ddu. daT.
WY Jen.)

- aE“Jix'mf’]ﬁmﬁwé”mnqu@ﬁagm (Base line) 2
dunn (a@an. way aaa.)
nanmsaiunuandudesas 100

- plunsudnase

1.7-1P Iﬂian'ﬁmuﬁfmizmﬂaaﬂﬁa (Water
Safety Plan)

WYY 1 Fuusdstimu

1.1 IﬂsqmiamﬁqmLmuizumﬂﬁzi’mmmw
ihavesulatlumithidmsseuazaassdseunils
fzIuoen (Hua.)

Xl
asuNdyaiudFuing
wnAane

meluiou n.a. 65
AR TR

3 AN, 65

- aswnudgguieuil 3 n.n. 65 lnefiszaziian
sflunudusiud 4 nn-3 f.e. 65

S Budndunisnadeussuu (test run) Lo Tud
15 f.8. 65 wasvndoUTTULLAIES adleTufl 11 na. 65
(Aufunisiaeszeziandyy widieglussezia
atiunsluiauufumam)

- pflunsudnase
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1.2 Tasansansessuuiiinss Taansfivluthau
LUUTIA N (Bio-monitoring) lumaesuszunile
fzIunn (Hua.)

gXiaT

AARISEULY NEBUMARBUNSIAUSTUULEES
e

meludiou n.a. 65

€

- asundyaniieudl 27 w.a. 65 fisveziian
FfluauRaustfuil 28 1.a.-27 w.a. 65 uazUsza
SunudieTuil 9 na. 65

_ Aoadeenmsaniuazinaessuundaesa

S Budndunisnaaeuszuu (test run) Lo Yud
13 0.8. 65 wasvndpUTTULLAIES adleTufl 22 na. 65
(Aufunisiaeszuziandyy widiedlussezia

HAURIUFIY TR AfiunslusnuUfusa)
22 n.A. 65 - plunsuaase
1.3 Iassnsunsesadneiimaesuszidenyiunn | - asunudydioiun 7 1.a.65 waziszeziiad
(tl3m.) ANHUNUAIATUN 8 1.A-4 8. 65
o o a & v s &
10 - fageTanaaiaiduszugniazan 6,000 LIRS

aﬂé’jﬂ%’aa’lﬂﬁﬂL%QEUL‘T]‘U?%B%‘W’N 4,000 LUAT
WALESa

wnAane

melufiou n.e. 65

NaUALFIT 0

6,000 LUANS

- ATuNITwAIASD

WHUUT 2 FunsREN

2.1 MUNIU WSP/HACCP walssenunanii
ey suy3 wnataniazuIavy ()

1. uvau WSP 11 Tugaudnasa

2. #529U eI ULALEST

3. @95189UNan1IA AN UAINTTEZET T
AU

g

1. melulfiou n.y. 65

2. meluieu n.e. 65

3. melueou n.e. 65

ARSI TR

1. d.m. 65

2.11%.a. 65

3.16 n.g. 65

TssunBathamasan

- uisdapnizrauuImsuRutise U dasnfeny
UIMTFIUTTUU HACCP LagIEuuNIIANITAIY
Uaeafentiouniouazasindonvedssunanii
WNETARUa1ASY

- UsggulieuJUAnsluga 3-5 iuiunednsivasy
sTUUNARTIEL LAY WSP Core Team

- Favirssnuwanissdunuuiulsuasnadugns
Tunsmuauqaingelssnurantumnatan seuses
W&7 mutuding autufindl du 237/2565 asiudi
25 n.. 65 wazduiindl dwy 1014/2565 asiuil
29 d.m. 65

- ﬂ’%auamamsﬁwLﬁumuiuﬁﬂi:m sl ey
Yhienansiszuvaeadanldluns External Audit
- aynussdumeludetudl 7-11 f.. 65

- UMW WSP/HACCP Taga 1-11 udaasa dlo a.0. 65
- dmansnsrauseiliuneluvessyuu HACCP wusu
T¥FunsraUszdiuneluresdasinisuruinsydn
Uaonsiy lnenanisasiauseiiuldnudounnses

TsssunBathsuys

_uaisrnT ARSI sendeudase

- dsanudsdifedewdaudiotudl 13 ua. 65 uaz
UnauausumsUTulssludieu na. 65
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- nyndssdiuneludletui 21-24 nw. 65 uagUsvude
mssmeRnmuszUURA ety detuil 4 e, 65

- PENUNUIURAN IALTLNY MId1Tndes
LLazLLmumiU%’UﬂgqmmLﬁﬂWﬁﬁfLﬂiﬂmiLLmuﬁﬁUizm
Uaoafelsssrundntisuyiud aruduiing
i@ 163/2565 a33uil 25 n.. 65

- fovinenumanmsiidunuuiuUsuesNad gy ums
FuRaeingalsuHAs LA s E Seutonudi
PrssUTingl Wil 276/2565 aviuii 30 5.8, 65 uawtufin
bid 631/2565 awiufl 11 n. 65

- UM WSP/HACCP Tuga 1-11 wéieda e . 65

TssarunBnihanuay

- Lwia(??aﬂmsﬁwmuazQ’éauﬂmw‘hmml,muﬁﬂmsm
Uaoase (WSP) Lagszuuamnn (HACCP) Tsanus@oi
AUAULANASTY

- dsnenuidesiifodouduilotuil 13 wa. 65

- prravssdiumeluadedl 1/2565 Yufl 7-11 nw. 65
uazUszgaliansasiafamuganinngly otud
18 AN, 65

- FIBNUNUMIURAMIANTUNY MTETIRANALEYS
LLazLLNumsU%’UU;qm’mLﬁmmaﬂmamnmuﬁmizm
Uaenfolssrundniiaiuanuds auduiind
WAl 163/2565 aaiuil 25 nw. 65

- fovinsenuanmamidunuuiuUsuesnedugysums
PuAAANgAlssNURA AT Aaua sy 3 S suSn
W& muufing dua 276/2565 asiuil 30 16 65 uag
Tuiind v 631/2565 astuii 11 n. 65

- UM WSP/HACCP Tuga 1-11 wéieda e an. 65

159UNAAUIUILIY

- uismsnnuzTeuUImsueuinUszUUaenSan
UINTFIUTEUYU HACCP WazszuuinNIsAMAIN Ay
Uaensty e1eunly wardunndouvedssnundntiy
VILULANEST

- drrauagnumunudsaiumisanuiliisades
WaLEse wazdnrinsBuENeRB U TUAIN Y
Tuiind auari 40/2565 asud 28 n.w. 65

- ?‘%ammazLﬁugw5q%umumﬁﬂﬁﬁ’ﬁmuﬁﬁwﬁzysuaq
Msdavinszuy HACCP Tunsuseyaumuniuseuy QSHE
lofui 2 1.a. 65

- vunluga 1-11 uwduada e a.n. 65
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v
al

- asraUszidiunieluszuy HACCP udase wletudl
7-15 AN, 65

- favhsrsausanmssiiunuuusuasnadugn’
Tun1smuauqaings Tssundntuiseudeusos
W& autuiindl auasae 58/2565 asiudl 23 fia. 65
wasUufind avuadney 131/2565 asafuil
16 n.g. 65

- §avi1 Workshop $2ufunusssuiiisades
TunsnumumsUssiiuanandss/innisaidunsy
dletudl 11 w.e. 65

- pflunsuauasa

WHUUT 3 éfmmiqudwﬁﬁ

3.1 sunsaaeulassaedafvinlavesaniig
Fre1h (lan)

1. asageulassadeneuen 10 @andl
2. &rvdafuiila 1 @i

wWhnng

1. meludou n.y. 65

2. mglulieu n.e. 65
NaUAEAT TR

1. 30 n.g. 65

2.105.A. 64

- mmaa‘uiﬁNa%fwmauaﬂsuaqamﬁgmjwaﬁwﬁu’q 10
a0l lasunadl 4 udraSanelutudi 30 ne. 65

- psraaoulassadranislunavdredaiviinlaannd
guiethquitiudiasudletud 10 s.a. 64

~ pyreaeulassadenelusaziuasuensiudufiaand
qudwﬁmaamﬂuﬁ’m?a

- guflumsudnasa

3.2 rluuslassadeiafvinlavesanniay
et Glau)

faii¥a

WasuTangasendeudafuiila 2 annd
Wvsng

Aeluiau n.e. 65

NAIUALFTIA
17 n.A. 65

- fudunsuiuugsTangasesidonrefuiviila
fanfiguineddlsadeusesuduiiotudl 16 s.a. 64
- 6’1"1Lﬁumsﬂ%’w;ﬁa@qmam%ammﬁaLﬁ‘uﬁ'ﬂ,a
faniigquinenirreureSeutosudaiiotil 17 wa. 65

- dflunisudaase

3.3 udouazindaniosinnmuninin Snluss
WieugUNIAlATUYA karTEUUUTTNIANG B a0l
quinen (dan)

deupunuaail 1

Whnang

meluiou n.e. 65

NAUALAIT TR

22 d.A. 65

- Uizmﬂsw%aé’muzmmauaswmLﬁa'?m?'i 19 31.4. 65
aaunudyy e Tud 3 f.a. 65 eswnanuaidly
N5EUIUNTIRTTAINS (Auunudesasusluiou
1A, 65 HILAMENTTUNIATINTU WMIeTaufuuSom
ﬁié’%’umiﬁmﬁamﬂuﬁwz W99 UININTT
anduau sedalnduluaiunssuun s uiad
muuald)

- tli%’u%’miﬂmawmmﬁ 1 udndleudi 22 4. 65 uae
pTRUNLNAT 1 uduasa aysevinadnanenei 1
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WHUUN 4 AUNITUINITELTUN
4.1 SYUUTIENURAAMAINUEINEINTTEUN8EN

WoaeihANazo1nvia(@In.(ns))
i ve
iﬂmmwaqmmwﬁmé’qmiszmaﬁ%ﬁaé’w
NAMUELDIAYID

wWhnang

senuranstuiindeyannessd
NAUALFIT 0

adefl 150l 318l 65 uazadeit 2 Sufl 30 n.e. 65

- dinaudssdaymnanuiufinanmniwiinds
mswmaﬁwaﬂuﬁwwmmma@mmwﬁmé’qmi
syuneih tiednaihanuazeiavieniedusnudaase
dloYud 31 l.a. 65 LLazﬁuﬁﬂwa@mmwﬁmﬁqmi
szuwﬁﬁaﬂuiwmﬁsmumaﬂzumwﬁmﬁqmi
syuneth WledwihauazenvionUndudasa
dlotuii 30 n.e. 65

4.2 97199728735 Uni-Directional Flushing (UDF)
(430.(n5))

v

dg"l/
AYIN

1. s1e91uKansUsulse TOR

2. &raviefe™s UDF ananay 1 fiuil
wnAane

1. melufou w.e. 65

2. mulufou n.e. 65

- ngy @adu. MunIu TOR $1U91958U18U1819
ureluiideanuluuningussasdnuaudfdiu
Talaue 18azL88n JULUU Lad9dusulseuin
Tun19979 1eniIgUNUNILLAEIAYINTIEIUNS
M3USUUSI TOR udadadloTud 28 w.y. 65

- drinaudssUianuaeyienisds UDF anviag 1

& & v R A |

HunkaBasuTaIuN 29 n.e. 65

HATUAWIT TR

1. 28 1.8. 65

2.29 n.y. 65

4.3 msiszanain Biofim Tuduredied | - favitununsiataqgdunidnavuaudaiaia
(HAn.) ludou n.A. 64

Fiin - wan1snaasuAIaunIdlutdureUsedhou
NUINIANTIVINAUNITELULEUYe f.A. 64-N.8. 65 91U 323 90 TAeglurag 0-130
whuane CFU/mU L é i dnunaunwinuszun nuy.
laifosndn 300 m (neuaiiilrsydadianlaiiiu 300 CFU/mU)
NAUALAIT T0 - A3UNANTIATIVIALALIIEUAITEU GIS WAIRY
323 90 fuiindl nuudan 8/2565 asfuil 31 il.a. 65 uaz

ANUNAN 14/2565 a9iud 4 @.a. 65
- AudUNTHANATY

4.4 1AM INSWRa5TIN (13n.(n5))
FeXary

Srnuadaiusyuduiug

wWhnang

Ussandusiug 4 adeAl
NaUALFIT 0

aps/

- lulasuian 1-4 drdnarudsedranvinnaian
aidunisusgerdunusliglduidradaing

TursiSoundasa nslulasuna 4 d1dnaudssun

v v
v (Y]

a1v1nna1vIlseduiusliglduidadainu

o = A
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arsanmeaen et unAfUR TR wasddhan
viandluesing Ssdawais mstesiuanudediiiuymu
wavdwndou seulssnundntnumatan 1dee
JUszdndnmuazUasnsiy

- antusuesunsgiule tea Lo agseninenisesn
TususesssuunsdnnsortieunsisuazAmuUansiy
(1SO45001)

- S19UNANTANTIUAITIZUUNITINAITOITIDULTY
wagAuUasniy (1S045001) Usuussua 65 fo
AaiznssuNg aave. Tnedl wan. Wuusesu dletudl
15 n.4. 65
Sradiinnsfumsmusussiunssuumsdansend e
wnlsuazauUaaniy (ISO 45001) uasusnluufUR
FwsulssmumBnTUaY

- 9T R L UM UNSEUUM S AMSeTT
auniTenazAaenste (SO 4500 udas asietuil 28 un. 65
- AsAMUAFE IaLAL LRUIUR 1 uAINUaDn Y
9187eudly nieummuauleuelagduInsseaugs
wdnasadlioTud 28 nn. 65

- IrTeNUNaNMTIATIEAkasUsEuan s Tagiu
WieulguAuTanMuAYeINIATgIUNITINNITEITID
udsuarAnuUanniy (ISO 45001) 90al599UNEALN
vruudrasadiotud 18 fa. 65

- VUL UNSTUUN S AN S e sl Blaz AL Uaense
(SO 45001) udg astetuii 27 ne. 65

- dovinonansszdevufiRnudeTuil 17 wa. 65

44/69



TAs9Ns

NaN15ANLTUIIUY

- N3 NN UNEUeMSUNSEUUNSE ANSeT e eayAa

avad o o

Uaensie (SO 45000) T URaiui 20 ne. 65

- pUIHNANanNT MInTavszdliunglunutanimvug
ISO 45001 (Intermnal Audiit ISO 45001) f2858UU On
site WloTudi 5 a.n. 65

- ladnsifouralssnusiognsiilasunsiusesssuy
N139AN1591TUNLY wazaulasnds (ISO 45001)
dlotuil 29-30 a.a. 65

- SHNURNANITANTUNNTTLUUAITIANTTONTIDUNLY
wazgAuUaenny (1S045001) Usuuszuia 65 ¢
Aaiznssung aave. Tned wan. Wuusesu dietudl
15 n.4. 65

1.7-2P IATIMIENTTAUINATTIUNITONY DU TS
RE 19NN AL UA AN D9 (HAR.)

uauuf 1U50UU5938Ms uumdumsufoaan
sifeian gunsal uaziaiesilowievinnnunmsgu
NudenvioUszaulusiuaNazen

1. 18UATUNANTANYIANUMINZEY

2. Sovazanudiavesianssu (naassUjiRu
wazfvualualoudiiasa

whnane

13w 1 ady

2. $9ga 100

el

1. 1 ady

2. Sagag 100

- frhsenuasunan1sinuisnisiidnngnounie
tnuspathudnasadietud 18 ila. 65

- Mt A UIUMSILM U R numemdtenuls
TemasUNamEnyTuszUUS s e uiledui 1811a 65
- naaesluRnuidanznouludurie 9naugeurie
Usgsu An. 1200 13, 0.UNNTIENNUBY Aaeindntiey
fiufl sawa uduade Weudl 23-20 nw. 65 nfeuusu
filouftRnuuduaia Wotui 18 w.e. 65

- 59n.(n9) Wiuveumsumug i oUf v A i ewaiun
nautevisUsE U A A NS BUT oA

- agjswdwmqLqumuéﬁ’;ﬁmzﬂauﬁuﬁ . 31U
20 90 pudidtineuszurandslididiiuns
d5rvnznaunugafimvue

2.1-4L Tasanisiiuuseansanaanudasnie
fuULA3BU"E (Security Operation Center: SOC)
(Hed.)

adulAsansLaasa

wWhnng

melufou n.a. 65

ARSI TR

27 1.8, 65

- Aeununed 1 detudl 3 na. 65 lulsuneiu
ANUUAeRdLaITaUALarInyiTLNuUTUUT Ty
91989MUNINTFIU IEC/ISO 27001:2013

- p3rafununi 2 Wetuil 7 am. 65 léseau
wwamensalivaulunissuiieseanaunislawes
atuauysal warTIBNuTuRDUNIIDUALDISEANATY
wazn1slaufnisleiues (Cyber Security Playbook)
atuauysal

- #5995UNUNAT 3 (9Ingavie) WeTudl 27 Sy, 65
I§RnsaszuuazUSuLssdul sEnaUss 9 UVDITEUU
W Playbook Taviseusuildeny uazsiiindnennd 3
dlotuil 9 aa. 65

- ANTUNITHANETY

2211 \essmMINaRNBIANIA 28 RRD LAz nnTsl (hue)
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WHuud 1 TAsIn1saasuLasNeunI Ui NIy
lasusedaseaun@AnsouumAnuLInns s
g

U 1 WA

NaUASAT TR

4 WA

1. wasu CIA. Camera Intelligence Alert 1015 2 57938
- 5197aANNARES19ETTALATUTANTINALAY AU
ANUARATINETIA UTEnFaY $193asgiamAanLauY
(SOE Award)
- 978%2AUA UselanuInnssunsusnis 31nseda
sy Useanl 2565

2. WaULEURATIIRADIR LAY YD 17Ny LA
5193a8U5EAY Bronze 914 Thailand Kaizen Award 2022

3. WA NLP Wileifinuszandamanudagadnu I
UssdudunguannmeeniBen nuavnssunaam Il
Yiauafl a1y International Quality & Productivity
Convention 2022 a4 UWA ans15auSgBulatlgY suming
$uil 24-28 np. 65

4. HAYII MWA onMobile New Version l95usneiaseau
A Usganiimunnisusng an siedadiasy Usednd 2565
- eefsyyinagy Asenu Ussiiunanseidunu dethan
NUMUAzUTUUTINMIA O Aansaluduas Ny
wruumeluAuiou ne. 65

- pgswmsmsnunuwazdafiuieyalllugndeyands
AISUIINTINAUUSEU1 AANIILANES INUUALIIY
meluduifiou ne. 65

w1l 2 lasamsiannuinnssufiainsna,
FIUIUUTAINTTN/AUINY
wWhnang

FIUIU 3 WA
ARSI TR

P ldvenenanisigau

3 WaU (Waeu C.LA. Camera Intelligence Alert
Na31U Anti Salinity Tools: ANSAT Wagna91u
N3NYI)

- Farunum TR IRNTINLALES 2 Tneangyinau
ALY WALLAzUTANTSH ALY UMNUANTN AL
WINNTIY Iumsﬂszsqm%gﬁ 8/2564 \SloTuil 21 5.0. 64

- Ysgmasuteiauslassmaifeiiausveiumsatiuayuy
ATy Usedleuuszan 2565 aded 1 swrinatudi 1
nN-3 A, 65 suiuled https://m-wit.mwa.co.th/
Tnefiesudaiauadiuuisdu 16 11

- ANEYINNUATLIIWITY Wawn wazuianssy Usey
agudoiauslassnisfiiunisiiansan Tneideiaue
Tassnsiinunsinnsan S1uau 8 Jetauslasinig
dlouil 20 w.a. 65

- msnfudeiauslasinisnsedt 2 ludsuussana
2565 ALY UALIIUITYY TuRiiuveunsauide/
Ussiiuide lunsussruadeil 5/2565

- afdun1sidenasNauIANLUUNIANS Y
AU LY SlAssnnsTisgdetndunulaeniiesy
Aeuan nUL. 914U 9 1asams (fyaliuativayw)
wazniiguneludiuiu 8 lasinig

- nUudlAsansiawiueudlnsedLasiusudygy
dus (EulihlEaudu (UUY) iensadeunisunna
yosvieUsysw) Tne wan. aswudyaiiaglddame
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Fayadniun1siauIueuAnengs aududin Hue
205/2565 warlaUssyur3auuInIan1sNnaed/ 3y
wagfauduLUUuInnTIIusddna s autuding
Wup 469/2565 ariuil 19 n.a. 65

~ sumnanudesnisnaaedduinnssudildsuniny
WIUYDUINNAMLNTTUANTIVEM 158U508LAT 31U 4
NAI F9E

1. Active Leakage Control Assistant System
(ALCAS) 11A3116189n15 8 @121

2. #1373 (Speak on me) fleudesnis 12 4n

3. n3evidugesiiaredmiunisuimsianis
wswith fenudosnis 11 4

4. \nFesousiTodiesad UV darwdesnis 16 4
- UsziflunanisnaassldaudungugSudnedimsy
HAIIL Al uay CLA. WS uavegsenineanidunis
TIUTHan1aaeslduinnTsy udanislinu
aduayunsidetaneuonuaznislu iilelauoams
RDI fiansaunsuanensthudnnssululdauase
- ag sewinsdamumsi i sus ugsuaiamn
Fnanm mamsalasUkaudas s eluA LR
n.e. 65
- agszninesuniunazdaivdoyalilugudeya
AnmsaiLd LS anuuuueluAuAey n.o. 65

LRUIUN 3 1ASIN1S 1 HNe 1 udnnssy wse 1
NAUINTZUIUIY

v Aov

AUIR

FIUIUNAITUANTHAIUINTE VI LA UTNNTTU
wWhnang

TIUIU 90 WA

NaUAUEAT TR

97 W@ U

-1A59015 1 1Y 1 WinnTsu 139 1 WAWINIEuINenu
U 2565 AnN1891UEHAU U 96 WA

- dulasensauiauey lnedndennanuluszau
anpeiioTudl 22 n.a. 65 wazdmanuly km-portal
mMeluiuil 1 a.0. 65

- Usgnmianalasenis 1 dhe 1 uInnssy wse 1 Waun
szl udl 1 ne. 65

- pg3zwineagy Aama Useiflunamsdidiuey e
WU IMUNIULaEUSTUUTINSAL NN A1ANITRILEY
wSamuusnumeluduiiou ne. 65

- agseninesausinnazdaiudeyalilugiudeya
AnnsaidaSanuuNununeluEuiou n.e. 65

2.3-21 TAs9n1stas a9 nIussINRIANS

Fin
1. SewavyaaInsNTuiAteunidng

Y
I a (3

2. fovazymansidilannleneerins

3. SpvazynansfiingAnssuaonadesiuaiiey
DIANT

4. M3lASUNSYRNSUNMUIBIUAEUBN LAY
HAMIA LU ATUUSINTIAMSBIANS AMUEIRNALE

Review QWATER

- fiugnuna Iiussyutnassanisinseinazdnh
Aflonosdng Safuuimsvesmhsausi HR e
Juil 1 8.0, 65 InsaeuniunazUsuudsioaziden
Afln QWATER Lilesaniiuinun« lemumuuduii
11 msusuudddenesdnsiitelianansatinlugnis

UAURNTaaw 1Hugusssu
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AUNMIA LU U IPLLaEE wInd o (CGRCSR)
WeMULIRNIIY

g

1. Seway 100

2. $ovaz 90

3. Sovag 87

4. 195U5197a58AUIRNI ULV IRAUUT NS
IAN1509ANT NIDAUUTANTIU NI LAAT LU
AMsITHLarANLUSla (ITA) 1nnd1 90 Avuuu
vseegly 5 SufuLsNuassTIiavig
NaUALFIT 0

1. $98az 100

2. Sovaz 98.81

3. Sovay 96.32

4. azhuuAusTTukazANlyTela (ITA) 98.23
Az uanduduiy 3 9nsgiamRarionun 51
N894 warsiedaanuiisnunisuenlunu
HAMIA LI LU ATUUSINIIAMIBIANT AMUGIRNAUR
FrumsAunusud ez aLngen (CGRCSR)
WoAMULIRNTIN 911U 3 51974

- fiUSnwn tniauenMENTIINTUTISYNSMan Sy
nnensyana (HRO) lunsuseruadedl 772565 1o
Sufi 2 fle. 65 Tnwanenssun1s Sunsuneazden
LI stuiedeuandonesdng wieufuiinnnudiu
31 audifivnwne aueliusustanfonesdnsiiiol
annsoilugnisufoanidmaumiugussalddutu
Twwﬂiﬁ’&ﬁ'aqmﬂL'%laﬂﬁllﬁshumwmﬁumaumﬂ
AMITNIINNTT AU, Waa ety winasinisusuud
Arflaneadnslul due. Fesidosauenznssunis
ﬁULﬂgauu18UWﬁaﬂﬁﬂi(SufnngConwmﬁe@
ARTOYNTITUNITNAUIDIANT UATAMLNIIUNT NUL.
fosanlinnudiureusnadamuds

Tne dluy. duwamansduedourdeuasdns waue
AOAMENTIUNTULIUIEBIANT Iuﬂﬁﬂiwm%ﬁ
7/2565 (iuundadt 1) dletuit 25 n.a. 65 wazanw
n3suNT fudiugeu
Educate QWATER
1. duy. ingunsdasni1suseyudnyin Culture
Roadmap #1119 Facebook “Culture Together”
2. Useanduinusnisansiaimusssuesansiiuniglad
nauniiea Bunsile uay Facebook “Culture
Together” “MWA Community”
Live QWATER
1.QWATER Heroes: JUT"55¢6Uas (F09531015UaY
feaefinaviaiftsuniituly) meaudanssudin
AULUUATUNSIESNES19A a3 UL, (QWATER Heroes)
Faust 1 na. 6431 na. 65 1 dluv, udauaSaluiiou an.
65 InefiRanssuilanwiu 019 finsdeansidediend Wus
Av Anflen TunsUssauseduatsny nsasiuiiluds
mhsrumelidsafieRamuanufinmt/Suilalam
guassalunsuf TR Wusiy sgslsisnuyeainsiey
av 88.38 WWIEUIMIITAUgRs nUw. Wufihduiuy
AumstEsNas A teuluansnu
2.Culture in Process: yihgnuiaduayumsiuindon
TAIUSITUBIANT TAAITIBNUNANITANTUIULE JUU.
wanase Ingvmhsauanunsadfliunuldussanany
wWnune
Reward QWATER
HaN15ALLIUAINTIH QWATER Award G’hugqﬁuamﬁ;w
Ay Deuusvana 2565 agUaeTaldad

1) it 1 Bananingaydoanaaiieudeulssnn 2560
dmsutUsyunann s 7 1938 Ussneusoe ae.
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(3¥afl 1) aany. (319367 2) dav. (5atadl 3) uaraTa
YU 4 51978 IAUN e, s, deu. e,

2) nguil 2 BnauhgadelussunvioUsssunounas
v§woumnmsvinenssu ALC (1450 1 sefawinduann 4
57970) TouA Wea.

3) ﬂﬁjuﬁ 3 %aaam:fﬁqmﬁaﬁama&ﬂmimé’m Apparent
Losses (4% 1 s19¥awiiuan 4 s1e¥a) Felslfimienu
lasuseia
- einazaeuneda Tusudl 28 ne. 65
Measure QWATER
- Culture in Process: #2841ufn4 9 Aaduayusie
A139uLAR U RIS TTLBIANSTITUTE AR 189U
A sedlesunad 3-¢ meluiuil 1 n.e. 65
mutuiindt duy 124/2565 asiudl 14 . 65
- fen. andun1sTARILUUd1529TRIUSITUDIANS
Yeuuseana 2565 udlasa
- Uy, 90y TuTInUaAUR B Ul R IURAN ¢ T3
MUV TRINSITUDIANT VsuUszanal 2565 Lag
sxBusiunsdssEnneuil 22 a.a.2 ny. 65
- HUU. SIUTIMLazdiaguian1saiunulasens
WAESY LarazILaUDAMZNIINNTUIISYNEANERS
é’wum%’wmnsqﬂﬂa (Human Resource Committee :
HRO) ilensulumsuszgundad 11/2565 Tuduil 29
N.8. 65
- giunsudnase

.3-3L TAS9NIstasNaS1qnazenssaunIy

2
HNWUBIANT

#a33m

TEAUATLULAIUKNTUBIANT
wWhnng

1NAINAIBWNAY 4.4832 AZLUL
NaUAEAT TR

o

4.2945 azuuu (ldussaid

(Y]

)

- WU, MUNIULNULETUATIIMATENTEAUAIIUR NI
93ANT VIUUTENIN 2565 F9UTENBUAIBUNUITL/
1A39715 31U 8 NagNs 15 wuiugey
- AU, ANEUNNTATIIANUHNTUDIANTHAT AU
nolavosyrains nuu. Tauuseuna 2565 syyeTud
13 8.0.-8 n.A. 65
- Y1318 URAFNITIIAN NN HUBIANTUAZAIUTS
welaynanns nuu. Taudszanm 2565 udnata il
AzkuuANUENTUlUAIMNTIN = 4.2945 aglusesiu
ANNUINTIR
AzluuaNuianelalunIngd = 4.1428 agluszau
ANudanelagn
- MenuRansaiuulasmsERNasuazensERY
PNAKNTUBIANT LaeraAnENIIUNT HRC 1hBu .. 65
- Aflunsuanase

2.4-21 159n1590%1 Enterprise Architecture (EA)
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uwNu31udl 1 §avh Enterprise Architecture (EA) | - davdonnssuiunisiidida §1u Management
kil Process Litadaiandnenssueadnsativayunsidu
Javi1 EA veansyuInnsiudidfy Virtual Office 41174 4 AFzUIUATT 6N

wWune 1. ATZUIUNTIAIUHUUTNTIANITD9ANT (M1)
YUY 4 NTTUIUNIT 2. NFEUIUNTITY AU wazuInnssy (M3)
BRI T 3, mzmumiu%mim’]mﬁml,t,azmuqmmEf[,u (M4)
4 NFLUIUNT 4. NFLUIUNTIANTTAINS (M6)

JavitanrtUnenssuvesesAns (EA) 31uu 4
N3¥UIUNTT LA1E5Y Lazogseninasunanis
fuflueu meazudaadanieluiuil 30 n.e.65

- Auflunisuanasa

wruud 2 nsiiaadnenssuesinsuiusuld | - dhnanisdadennsyuiuniseu Customer Service
nelussfng U1TLAT1ENY09319 (Gap Analysis) uazUuuis
i in n3rUIUNIsAsTesfunIsUseyndldssuumalulad
¥1d9 Transition Plan Tnuasaufisnsiiunu | Advauduasaludion we. 64

wiunidielduszneunisdnriunuiamiaesdns | - senuwuuntisessuumaluladidva (Solution

LaZLNULIUNATU IT wag HR Design) WagNan159ai1 Detail Function Han1g
e Anszinumuszuulasadaiugusrvumalulad
nelufiou w.a. 65 Advalaesdledannuiiunslaonsoansauwne iile
NaUALEIT T Jufl 22 5.0. 64

31 .A. 65 - agUnamssidunilassmsiaivinmesnuuusy Uy

welulaBAdvia saauumemsianszuumellad
fdvia iieatiuayunisiaruuinisgnan (Customer
Service) 989 nUu. udniada Wleuil 22 5.0. 64
- fiusnwasunuludygrdng udeiivinwdaii
uwwun1sUuABuInantnenssuesAnsluiiagiu
luganrdnenssuasdnsluouinn (Transition Plan)
lofudt 11 w.e. 65
- Usgyuniigauiiieateafiedaiiununis
Ufuidsuainandnenssuesdnsludaqgiulug
andnenssuesdnslueunen (Transition Plan)

- frunspuaunis Yud 23 fia. 65

- fMUUIN5gNA1 (Customer Service) Fuit 29 fiq. 65

- IUUIMIININEINTYAAR bagATUNRIUINTNEINS
yAna Tufl 7 e, 65

- frumeluladansauma Juil 8 .o, 65
- Usgau “asunisdasinsannunisuiuiasuann
anUngnssuesanslutagduludanUnenssuesdns
Tuouran (Transition Plan)” Lilo¥ufl 20 8. 65
SWAUEUIIS
- 17144379 Transition Plan (WkustezduTeuyszana
2566 WarkNuTEEre1y Usuussanul 2567-2570)
Tindgnununiw/Jiuusadlauasiundavindu
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WU UAN"S (Action Plan) ngszuianssudiiuey
sepzinan Andmane g3uilaveu suuszna ANudes
- fiUtnwnn thdsmeeu dil

1. $189UNANTIATIZNIYBIIN (Gap Analysis) Tuya
vosanUnenssuedns (EA) vedlasen1seaniuussuy
wmalulad@dvaifleauayunisiaiiuuinisgndn
(Customer Senvice) tilteiFesledlviaensufiuinguszasd
\Benagmd (S0) vee nuu. lumsuSuasunslviuing
Tugduuuanvaiiou (Virtual Branch) lagysauinis
n1sandunulinsaunguaunszuIunIg (Process)
AUUAAINT (People) wazAumalulad (Technology)

2. 9189UaUuN /AT TINHANTIATIZATDIINS
(Gap Analysis) Taedagiduaudiiey waguiadu
seevdu @msulisuusvanas 2566) uarszezena (@ m3u
Yeuvszana 2567-2570) Iinsauaquitedu T uas
Non-IT

3. gaztduawNuUURN1S (Action Plan) 1A9n13
swovdu (@miuleutszann 2566) wieusyyiansau
fufluau §iuiinveu szezia wUTzaa) ANLIADS
wazdadAnluAIuAIg 9 warlasinisszezen (§usu
Yauuseunal 2567-2570)

4. Wnun15ARA15NTTUSUNLASUTULUAB AN
anUngnssuasanslutagduludanUnenssuesdns
Tuauian (Transition Plan) Tugduuuanviiaiau
(Virtual Branch) kaguuiniauseiiiunanissus au
wilsdedl MWA01-06/2565 asiuil 10 fi.8. 65
- 11 Transition Plan (LLNUW&J%%H?NU%J?%M@M 2566
LAZLNUTEEZ812 TaUUszuIul 2567-2570) L@uUosD
Steering Committee WasaunlimuiutoU A1
Tufindl Hue283/2565 asudl 20 w.a. 65 lnvAne
NTIUAIT TUATA AU, SUTOdUNAVDIAMZNTIUNIT
luandunsiazi@usnuznssunis fansanlunis
Usprundaioly
~ 1i1ds Transition Plan (wruszeydulaulszuna
2566 LaglHUTTYry1? ViuUseuiul 2567-2570)
AURNA1 AuNINeInTYARaLAzAUNAlulagRIa
Tinasauiieadedldun duu. dwu. dan. dem.
B, Wed. Hnd. LagUsesnungunasuinig (Me.nss.
aav.) et lulduseneunsinrunuiamieesdng
LAZUHULLIUNFIUGNAT IT wag HR audufindl due
309/2565 aviuil 31 WA, 65
- pdunsudEse
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3.1-1C 1AS9N158052AUNISUSN15NL T ULAA
(Service Excellence Enhancement) ({#4d.)

WU Uil 1 mMIensEAuAUgUINTUsEIIYY 1125
syaupuianelavesliusmsauduSMIUsEr T
(1125)

e

111U 2564 (4.384 AzLUL)

NAUALFIT 0

4.494 AgLuu

- szAuanuitanelavelduinsaudusnisusesnvu
(1125) Usuusganad 2565 WU 4.494 AzluU

- Wiguaasgrumsiviazwuu (Call Calibration) sing
Fuimns shmimdn wasidmiing 1125 Tne Sosazaina
wanelavaslduinig (IVR Polling) siennsliusnsves
Wntidl Call Center 1125 AowinaasUsesiou
a.A. 65 WNNUSeEay 94.82 uaziouazAURINela
avauade (m.a. 64-a.0. 65) whiuSosas 92.15

- UFuuseRiion1sufURanu MWA Call Center 1125
YauUsran 2565 LaLE59 uagveANULIUTEUAIY
Tuiin nuwelea 37/2565 asiuil 28 . 65

- AANNINIIULAEIIEIIUAIIUANINTILAGNAN
(After Service) W11 MWA Call Center 1125 @z @y
KU 7.0, 64-a.0. 65 71U 2,297 91U AZLUUAIY
Faneleazaundowiiu 4.43 Azuuu

- inasilunisinanuauataguinsivuadu Kel
Uaz 240 97U LAg@AnaILUAIAAUIN NTEISULTINIY
Call Center 1125 uagnINgUANAILULALIILIY
Auf1muAgnE (After Service) agaumaud
W8, 64-8.0. 65 U 257 U TTAUALIUUAILTTNELR
avauRAIVINAY 4.16 ALY

- duitadosnsaunnsgninaglduinsiudmiig
Call Center 1125 uazdunsivgaunshiuinisdoya
Wudedidnnsedndifieyssdunasiulunisliusnns
(Quality Assurance) Lﬁaﬂwﬁﬁagamﬁwmmﬂ,ﬁu‘%mi
THAD Y AzausIus f.A. 64-a.A. 65 S 4,082 T8
WAZANMILIULINIR/TDUSEUALEL II1UI 2,297 91U

WHUUT 2 8NTEAUANAINNITUSINTIANITYD
Foaseu

v
v Aov

AN

1. Ufuugdilomsuimsdanmsdesesseu nuu.

2. $ovaztotoaFoudliunsudluauginom SLA
Complete Response

3. avkuuAufianelavesgnAinevaslasunig
vinmsunlutdgmdedeaseuain nuu.

4. azuuuvegniifisnelonisnovaussde
SoaFouroadming MWA Call Center 1125
Wvsng

1. meluiou nn. 65

2. litleenindauay 80

- 7an(ne.) san(na.) Wanuiiureu msusulseaiie
MIUmMsiansveseeseu nuwu. Jaudseanal 2565 nu
vihetuiin nuvsag 32/2565 asiuil 25 nw. 65 n¥ou
dnslimhsauiiieadesjifnugiessld

- $uil 31 .. 65 MFnwdaouTenuNadITIanL
flanolovosgndi ndu. 130l 4 (13ngvine) uaz
AENTTNNTNTIRURaR Tufnsaafuaru Wetui
12 131.8. 65

- ANENTIUNTT NUU. FunTIuRan1sAdueaIuYes
PRLEBUNTIUMINANNBIANT srarduiin 4an. (@An) 485/2565
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