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Message from MWA Governor
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is a state enterprise under the Ministry of Interior.It started its operation on
16 August 1967 under the Metropolitan Waterworks Act B.E. 2510 (AD 1967) with
an obligation to provide raw water sources for waterworks activities, including producing,

distributing and selling treated water in Bangkok, Nonthaburi, and Samuthprakan,

and running other businesses related or beneficial to the waterworks.

A Vision
ﬁJumﬁﬂ'ﬁ%’uﬁwéﬁumiﬂ%mﬁmmaﬁﬁzjmmﬁJuLﬁﬂ To be the leading ASEAN water supply provider
feusuiinveusiedsny TussduiumthuesngiUsseim  toward excellence in corporate governance  and
9y AUEMsNuUsEU social responsibilities
o X
NUSNI Missions
Iﬁu%ﬂﬁmuﬂszmﬁﬁmmgwu@mmw GEAN To provide securing quality water supply and
fuas il iflsewe feomeluladviuarty HESYAAINT service coverage by latest technology and profession-
floondn oadrsmnufianela wazerwdesuuAfld  al  workforce for customer satisfaction  and
U3 confidence
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Vision
To be excellent in social and environmental

responsibility among ASEAN organizations
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Missions
To take care of water sources, employees’
quality of life, society, and environment
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Motto
To conduct management with transparency
and attention to environment, social contribu-

tion, and good governance attitude
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Goal

e To establish a good relationship with
communities so as to give back to society

e To develop strength of communities and
sustainability of environment

e To raise social conscience of employees,
executives, and the public

e To cultivate a relationship with domestic
and international government and private
organizations and agencies associated
with water

e To carry out campaigns with regard to wa-
ter source conservation and global warm-
ing alleviation

o To look after all MWA employees
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Policies
o To work closely with the public as well as
agencies inside and outside the organiza-
tion
o To instill consciousness of the public inter-
est
o To establish strategic alliances so as to
achieve social activities
o To create engagement of stakeholder: the
state, employees,

partners, customers,

communities, societies and the environment

aﬁjﬂﬂiﬂmm  To encourage the public to recognize wa-
ter value
¢ Strate
NagNs Y : . .
LR 4 B .. e To establish confidence in operations of
o FINANUVBHY LLa%ﬂ’J’mﬂJu&LﬂUﬂ’ﬁﬂ%uu MWA
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o To improve effectiveness of water source
conservation

e To ensure customer and public satisfac-
tion

e To give back to neighboring communities

o To create quality of life of MWA employ-
ees
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