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d.A. 65 WUI1 9MNTeIN9 Facebook Inbox Sudilézu
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e

DU19UBY 2 UNIATIZN

AR TR
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CSIUAUNILATITA SIUIU 2 1309 Taun Leak
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- BRNLUVIEUUTATIENAINTULUUTRILULAG
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- FaThs89UNTIATIZI $9uau 2 1309 Teun Leak
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2.1-5L lasamsAunsesayaduunna

wruaud 1 1asen1sAuasestoyadiuynaa
(Hlya.) (@14)

oot
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- BUTUAMNINTITUTTUURAMN B U1V UY
YaANBULEN 5 AANTIU LAKA NBIUIAITNNEI
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dlotudl 19-20 wie. 65
- eunsn1sai1anuasEn iz vy
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gnA (Cookies Consent Management) Sleuil 7 2.0, 65
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nsldar a4 vaaw fil

w0l 1 dadandl (GR) daus 29 2.0, 65

v
@ |

0o 2 dedand (GR) A9LLH 8 N.8. 65

o
g |

907 3 zziqé?wf? (GR) flaLLe 16 n.8. 65

v v
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melu 11 n.A. 65 (sunTTUIIM STt ed s eud ueiamely ne. 65)
HAUAUFIY TR Jaynuazguassa

laiussadidin mavszmemadidnmsetinddaviinaisads osmnd

Aeuavesabidulumuszifeunsensanisads 9
MENTINTOTATIUALNITUTININANNIATE A,
2560 48 56 M1 liAuEnIIUNITANIITUIHA
o Aa (=

asunsladulupsunue




1A59N15 NanN15ANLEUIIU

nansznudianisandiunusdininwae

- szauauanelavesldusing
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NAUALAIT T0 Jaumuazgudssa

23.325 nl. ~yanelasInisiieusaufunyaesudy U1y
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Wi seNseulAwAludyan ndail 1

- ﬁfgmmiauzymLsﬂ’wﬁuﬁamwﬂwmuﬁﬁm%’m R
9E521INNTEUIUNTANTUNTVEY NUAKeT. Tnglel
davilsdoveayandaygeng 9 WuiliFeuiesud
nansznudiaandunisandindnueu
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w1
whsnuiiiededlissszaununhenuidaes
fufilefamunsvesugnnendlnddn

WALATUA 2 NISTAVILRUIIULAZADAS19219%19 | - WU aNaLiuNISWALES Y 31U 69.54 N3l
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wWhnang
laitlosnan 50 .
NaUALFIT 0
69.54 nyl.

- g sy luuukUAY 1 @uvme seegmesau 1.915 na
- Sovitlsdoveata IR 1 lWUN1e SEeEN19TI 1.056 N,
- 9EIENINTAIN 8 LEUNN TrEEN TN 6.839 NI,
_ M3davh MOU $aufussming nUu. wae aun. Sl
1. fufidainamsunms drinaudsstiaunoy
Uszanuanulnensedu oun, desifiunsdsia senuuu
Uszanausm wlensdududuvaiiodnsi MoU
2. fuidmiauunyd asunlutufindennas (MOU)
atfuft 3 Usesdnl 2565-2569 13uutesuds wiouvils
aswly MOU UfjURns Yauuseana 2565 3eusee
WA DI 33 UMY STEENNNBE319TIN 19.806 N,
1R usuUssnadunisneasnesan 39.202 a1uum
9g5¥9ringsesutszan aun.
- 1Jszmé’mﬁuﬂﬁéﬂ%ﬁmiwmummamEmJLsum
U 6 T8 WaZNUNWIDVENUR MOU 971U 9 318
- $rurufndaUssunlndazan (n.a. 64-n.8. 65)
7UIU 328 1Y
- NUNIBYENEA MOU Inseauxansatiduenu
wue wan. Wuseieu

ANTUNIS A ATUEUIIY

[

1.1-2P TAS9IN15USNISAANITNUTLEN529

a

WHUUT 1&m%’wu%mi%“ﬂmaﬁquymﬂuﬁuﬁ
Whvnefifiihgapdegs (aa)
$p8arANNA NS IMLULNLIY

Wy

Sauay 100

NANUFIT R

Saway 100

- Faviidnsminguydegu (Base line) udadauavay
sywienmseilusunudygl 11 dygn daun aau.
AAN. AAU. AR, dAVA. dd0. AAV. ddey. ddU. dd.
WAy adan.)

- agszwﬁwq%’mﬁwﬁmiwﬁwq@Lﬁagm (Base line) 2
dunn (aaan. way aad.)
nanmsaiiuanuandudesas 100

- plunsuduasa

1.7-1P Iﬂiemmwuﬁwssmﬂaaﬂﬁa (Water
Safety Plan)

WNUUT 1 fuuvasingu

1.1 Iﬂ‘idﬂ’]iaﬂgl’jdwﬂLL‘VIU%UULEJW%’?GQEWWW
ihavesulatlumsiiidmsseuazaassdszunils
fzIuoen (Hua.)

¥
[

QL)

L)C

v Y Y

asu Ny iugFung
e

meludou n.a. 65
ARSI TR

3 AN, 65

- aswnudgygniletud 3 n.n. 65 laefiszaziian
silunudusud 4 nn-3 f.e. 65

S Sudndun1snaaeussuu (test run) vileYudi
15 f1.8. 65 wasvndoUsTULLEIES Ao Tl 11 na. 65
(Anfunisiagszegatdyg) uideglussesiia
Atiunslusnulumam)

- punsudnasa
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1.2 Tas9n1sAnmaseuutinseeansiwluinfu
WUUTININ (Bio-monitoring) TuaaosUsz Uiy
pzIunn (Hug.)

el

FARITEUUY WIDUNAFDUNITAUTLUULALASD
wWnang

=]
meluiau n.a. 65

o_)e

- asunudygiieTudl 27 w.e. 65 fiszezinan
Ffluaukautuil 28 1.a.-27 w.a. 65 wazUszyl
Euenudloudi 9 naw. 65

_ foadreenmsanniasinfesrUuna A

S Sudndunisnageussuu (test run) bile Tud
13 §.8. 65 wazvndausTULLE AT adlo Tl 22 na. 65
Aufunisiaesrezandyyn widiegluszeziia

HAUAUAITTR AtiunslusnuUfumam)

22 n.0. 65 - puflunsuanasa

1.3 IassnsudnsesasnesinaesUszdidenyiunn | - asunudygiloiui 7 1.a.65 waziszeziiad
(Hsm.) ANTUNUGWATUN 8 1.4 N, 65

o Jo a J o v 2 &

Fatin - Ansesandnaialuszezniazay 6,000 LUAS

amé?\a%gaamﬁ']L%ﬁ]gmﬂuiwzmﬂ 4,000 LUHT
wduase

wWhnng

melufou n.y. 65

ARSI TR

6,000 L3R5

- AuiuNITLANATY

WNUYT 2 FrumswEnti

2.1 MUNIY WSP/HACCP 4841599 UNEA1N
AN FUYI uataRuazusau (Re.)

1. nuvau WSP 11 Tugaudnasa

2. #529U T UMALES]

3. @95189UNan1 TN UAINTTEZET T
AU

e

1. meludou n.e. 65

2. meluieu n.e. 65

3. meluieu n.e. 65

NAUAISAT TR

1. d.m. 65

2.114.A. 65

3.16 n.g. 65

1599UNAAUINNEIER
- WEAIFIARIE YN UUS ISR ULNUSEUNUaendunny
UM TFIUTEUU HACCP kagseuun1sIAnI1AINY

Uasnsuoriieunouasandenyelssnunantin
WNATARUE1ASY

- szl JURnIstuga 3-5 Saufiunesnsivaeu
STUURARTIeuAY WSP Core Team

- davissaumanissiunuuiulguasnadunns
Tun1smvauqaingelsanurantuvnatan Seuses
W& mutuiing enutuiingl duy 237/2565 astuil
25 .. 65 wazdufingl dluy 1014/2565 asiud
29 d.A. 65

- ‘L‘hLauamamsﬁﬂLﬁumuiuﬁﬂizﬁu HWal. Lay
Yhenansihussuaendoantéluns Extemnal Audit
~aynUssdumeludotudl 7-11 f.a. 65

- UMW WSP/HACCP Taiga 1-11 udaasa dlo a.n. 65
- Yrnansasiausediuneluresszuu HACCP a5y
T¥FunsraUszdiuneluresasinisuruinyszun
Uaonsy lnenanisasrauseiiuldnudeunnses

TsaarunBathsuy3

- wismnsviuUS s U Waensend e

- dsenuidssiifoteududeTud 13 ua. 65 uas
WaueununsUTuTslumeu N, 65
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- avaUssdiuneludleTui 21-24 nw. 65 uazUszade
msnRRansszuURaIn ety dotudl 41ia. 65

- FIBNUNUMIUNANIATUNY ME1TIIRLEES
LLazLqumsU%’UUgammL?%&Jammimammmuﬁwﬂszm
Uaoafelsssrundnnisuyiud aruduiing
et 163/2565 aviufi 25 n.w. 65

- ovinenurenmasidunuuiulsueskadugySuns
UANM NI TURART A AMAE TS B US oeudn
PsUTINT Wi 276/2565 aviui 30 1.0, 65 uaufind
Rbiel 631/2565 as¥uil 11 0. 65

- UMY WSP/HACCP Taga 1-11 udiala e a.n. 65

TsaaunBnanaay

- uisdsnrhnuuesdsiuansrinuusutihU s,
Uaansie (WSP) uagssuunnnm (HACCP) Tssrmudati
AUAULANETT

- dsnenuidssiiiiodeududlotui 13 ua. 65

- aaussdunmelunddl 172565 Juil 7-11 nn. 65
wazUszyulnnisnsaafnniuaunInaiely dlofud
18 A.N. 65

- FIBNUNUMIUNAN IATLNY MId1TI9nLE s
LLaSLLNUﬂﬁi‘LJ%JUU?ﬂmmLEdilEJQGHZJIMQﬂﬁLLNU‘E”I‘LJSSUW
Uaendelssnundaiianuaunds aiududind
i@ 163/2565 a33ufl 25 n.w. 65

- fovinsenumanisiiunuuiulsueskadLgvs ums
muANYRnaelssuRB At A auaysuy 3 Seuton
W& muufingl e 276/2565 asiuil 30 ila. 65 uaz
uiind e 631/2565 asiuii 11 na. 65

- iU WSP/HACCP Tuga 1-11 wéiada e aa. 65

159UNAALIUILIY

- ussianzTnuUImM LR UsE U Uaen Sunna
UINTFIUTTUU HACCP azszuudnnIsAMnIn Ay
Uaoniiy 01Freuily uerdunadeuvedssnunda
VUL W59

- drsrauaznumuaadssfuniisauditisados
WaLESe wardnvingIBu AN U TUAINY
Tuiindl aueeuy 40/2565 asiudl 28 n.w. 65

- ?%amiu,azLﬁu&?ﬁq%umaumiﬂcﬁﬁamuﬁéﬁmmaq
Ms3avisEuy HACCP Tun1susegununiuseuu QSHE
lotuil 2 ila. 65

- unluga 1-11 uduada e a.n. 65




1A59N15

NanN15ANLEUIIU

- prravszifiuneluszuy HACCP udasa wlefui
7-15 N.N. 65

- favhssaunanmasuiunuliulsnaskadunnd
Tumsauaugeings Tssnusdminasudsudos
w euudindl auediy 58/2565 astuil 23 fla. 65
Lardufing avaduy 131/2565 aafud
16 n.8. 65

- a1 Workshop $2ufuniuisa1ufiiisades
TunsmuymumsUssfiuanandesivnnisalsunse
dlotudl 11wy, 65

- Aflunsuduase

WHUUT 3 e’fmmithaﬁw

3.1 sunraseulassaedaufuilavesaniigy
Fre1h (e

Xy

1. asavdeulaseasenieuen 10 @t

2. &adafuiila 1 aond

Wvang

1. melufou n.e. 65
2. mulufeu n.e. 65
NaUAUEAT TR

1. 30 n.4. 65
2.105.A. 64

- asnvaeulassadanisuenvesaniiiguinetiia 10
a0l lnsunadt 4 udraSennglutuil 30 ne. 65

- asrvdeulassadrenislunasdredaivinlaannd
guineiquiduduasasiotuil 10 5.0, 64
~asrvdeulpssadunmelusaziudsuensiuduiiannd
qmiwﬁmaaqmmé’ua%a

- Afiunisuanasa

3.2 udsultlassassdafuinlavesaniigu
Freuh (Werw)

v
v Aov

My

WasuTangasendeudafuiila 2 annd
wvang

meluiou n.e. 65

NAIUAUFTIA
17 n.A. 65

- gudunisuiuussiangasesidenvestufuiila
fanfiguinethdlsadeuesuduiiotuil 16 s.a. 64
- ﬁwLﬁuﬂwsﬂ%7uﬂ§0'?a@qmsaaL%ammﬁqLﬁuﬁ;ﬂa
flamniiguineireewedsutosudadletud 17 na. 65

- Aflunsudnasa

3.3 mu?&vaLLazamé?am%ﬁmmmwﬁﬂé’miuﬁa
WieugUnIalATUYA warsEUUUsTIIANG Bl dandl
quinen (dan)

deupununail 1

Wnang

meluiou n.e. 65

NANUALAIT TR

22 d.A. 65

- Uizmmw%ar;ﬁsuuzmnauawwﬁa*?uﬁ 19 31.A. 65
aauudyy e tud 3 .a. 65 eswnauaidily
N5EUIUNITINTaTRENs (Auunudeasuluiou
1A, 65 HILAMENTIUNIATINTUY WMIoTIuAUUSW
ﬁlé’%’umaﬁmﬁamﬂué’wz 9219 UINIINIS
anduau sedalnduluaunssusrusuiud
muuald)

- ;:J%’U'«’J’Neiammummﬁ 1 uddleudi 22 an. 65 uae
pyRUTLNAT 1 uduasa eysevinadnanenei 1
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WHUIUT 4 UNITUINITELEN
4.1 syuusgnunanunivainTszungin

WoainANaz1avia(wIN.(n5))
Xy
mamuma@mmwﬁmé’qmﬁzmmﬁwLﬁaé’w
MANNEZDIAYID

Wvang

eunan1stuinteyannasey
HAIUMIUAITI
AT 1 Juil 31 8.a. 65 uazATan 2 Jull 30 n.e. 65

- driinaudsztiarmnanuiufinananimiings
msizmaﬁﬂaﬂuswmﬂsmumaﬂmmwﬁmé’qms
svuneth ledwhauazenviersslusnudase
dotul 31 e, 65 uastuinuaguaimiivdonis
ssmaﬁﬂaﬂuiwmwmwumaﬂmmwﬁmé’ams
syuneth iedsieuazenvieAsIndwaase
dloYuil 30 n.e. 65

4.2 3MUA1YI9A18738 UniDirectional Flushing (UDF)
(¥3n.(n5))

Xy

1. s189unan1suTulse TOR

2. raviodae3a UDF anvnay 1 udi

Wy

1. melulfou LY. 65

2. meluiau n.e. 65

- nay adu. MunIu TOR 911491958 U18U1819
urielumidonnuluuninguszasdnuaudhgou
YDLAUD S18ATLDUA UL Lag9uIvysEUne
Tun15919 1AgMUIBIUNUNIUBLAEIAYINSIEITUNA
M3USUUSI TOR wanasawdloTud 28 w.e. 65

- dinaulszUnaa1vienie3s UDF @1vay 1

& A v 2 A o A

NS TUN 29 n.8. 65

HANUAUAIT TR

1. 28 1.8. 65

2.29 n.y. 65

4.3 nsuszaniain Biofim Tuduredied | - favitununsrafagdunidianuaudaiaia
(HAn.) luwiau n.a. 64

Fiin - wan1snaaeuAIaunsdluidurieUsedihou
IUIANTIVINgAUNITEluLEUYe f.A. 64-N.8. 65 31U 323 90 Teeglutag 0-130
e cFU/mUlFnmusidinuaamuaindiuszun ndu.
laifosndn 300 qn (neuaiiilrsydadianlaiiin 300 CFU/mU)
NAUALAIT Tn - a7UNAN1INTITALALIIBIIUAITEUU GIS kaIAY
323 90 fufindl nuuan 8/2565 astudl 31 f.a. 65 was

ANUNAN 14/2565 a4iuf 4 d.a. 65
- AuduNTLANATe

4.4 15N INSTna5TIIN (130.(n5))
Xy

Snnuadiusyanduiug

wWhnung

Ussandusiug 4 adeAl
NaUALFT 0

A

- Tulpsunadl 1-4 dr¥neuuszUranviynanen
ffiuntsuszeduiuslaglaiidredain
Tuasiseundnasa lnglulasuna 4 dninaudszn
anvnatvUss e duiuslaglddidradaini
TuasudowdoTudl 6 a.a. 65 mutuiind aunaan
191/2565 a3fudl 10 a.a. 65

- ATuNITwALESD
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4.5 a5l wagasevinlu WSP (1n.(ns)

T

1{1ﬂﬂ%@ﬁﬁmiﬂizsqmmw%’uuaumu

wWhnang

FIENURANN 6 Hhin

NanUALFT 0
Tuf

ﬂ%j\ﬁﬁ‘ 19U
30 .8, 65

L)E

a

31 9.A. 65 LATYATIN 2 Tu

- drilnnudszUanvInnaAanuNaU] R uA
SOPs 1MUAAUTIIV H1UN1TATIVTUNULAZLAAITU
818n15UJURIURIN SOPs ugeurialunisussyy
MTI9TULBUNULAZ AN TINUNANITANTUULT
wdaudletud 31 .. 65 uazfnauraufiRauny
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weaidlouil 30 n.y. 65

4.6 miﬁ%ﬁummﬁaamﬂﬁﬁlu Dead End Uany
duriednenh (wan.(n5))

Xy
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dlofudl 30 5.a. 64 lasunadl 2 udnadailoTui
31 4.0, 65 lnsuna 3 udadadlotud 30 e, 65 uas
lasana 4 uduadadloTuil 30 n.e. 65

uHUNUR 5 fuannsuuOuLeyIvINg

5.1 mu'ﬁ%’aLﬁaﬁwm@mmwﬁmszm (Wue.)

1. s1euaduanysal 1uidelasinisd@ne
WNAUTIIN uazvdalulaswanadin)
2.5780uatuanysal @1uddelasenig
Uszidunnudssqdunidnelsnnndeinduas
szuuUssUlugaudsenaunis)

3. 1e91uadunas (uidelasinsAneinly
nanuaeesgaunISiilewaurUszansaim
msmuRuilduTanmiiintuluvieviszdn)
v

1. meluifou .a. 65

2. meludou n.g. 65

3. meluiiou n.e. 65

NANUAUAIT T0

1. 16 3.A. 65

2. 20 1.8, 65

3.4 n.A. 65

1uldelasenisAnervuiausuiauazyina
lulaswanafn

- funudssnuatuanysaiidietudl 9 nu. 65 uas
AAnnsuayUszliunansiasudlotud 16 e, 65
uAdelasimsUsziiuanuidssaunidnelsaain
Suiniuazszuudssunlugauusznaunis
-daousuntenenmaluladngaimsizilaSaleay
Wsleilnemeiia PCR lotuil 9 nn. 65 way 17 . 65
- ff3unud senuatuaysaliloTui 565 uavane
RAermusUsdiueR el urusioTui 20 sie. 65
1U3381AT94N15ANWIAIIURAINWAIB VB I9AUNSE
WeWmu1Uszandarnnisaruauildudanin
Fintuluviathuszi

- psnfurunnd 1 udiedadetuil 22 9.0, 65

- Usgyuns295uauani 2 (18a1uatunans) udn
dleTuil 30 9.6, 65 lnegFuyuuilosazihdsneny
atunansSeusesuduiloud 4 na. 65

- DEIENINANTUNNTITYMUUH Y
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5.2 1157573 UsELIN WSP aulnausived WHO
TneAnensIUsEEIUNaNe (H9a.) (@111)

[

f

1. gilonsmsiauszidiu WSP udnasa

2. 1@na15 Module 3,4,5 aﬁuﬂ%’uﬂjmé’am%
Ry ald

1. meludou n.8. 65

o_)e
=

2. meluieu n.e. 65
ARSI TR

1. 30 d.A. 65

2.30 d.m. 65

- NUNIUBUININITATIIUSLTTIURE NESAlneAe
n539UsEIUNa1RUTRLLINIINTATIUTELEULAY
SgiomsnsieUsediuuds dleFuil 17 5.0, 64

- 3AvAilaN139TIUTEEIU WSP uazionans Module
3,45 udnasasioTuil 30 a.. 65

- daUszyandaufUAnisienuniunaz Uil
Laﬂa'ﬁLLmuﬁwUszmﬂaaﬂﬁaTu@a 3-5 udasaiile
fuil 11 n.a. 65

- IAYIS18NUATUNANITATIIUTLLHULATAANIUNS
MsUFUUs A N, udwnuduiind nesslag 50/2565
asfudl 6 n.e. 65

- anflunsudnasa

2.1-2L Tasaniswanneulvuinislugduuy
favia (Digital Service) (Wwn.)

1%
o v

LHUIIUT 1 NISHRIUITETUVNINSTINUION LU
(AMR)

1.1 5¥UU Web application dw3ugauaszuy
NAILNTEUULAIEST

Wy

melufou 5.a. 64

NaUAEAT TR

24 5.a. 64

- fwwrsruundaada Wetuil 24 5.0. 64

- nageumsidenlosdeyaain Smart Meter o uil
30 §.A. 64

- flunmsuaase

1.2 ueundadudmiugnm
NAUITLUULAUAST
e

melufiou 5.a. 64

NAIUANUAITIA

- Winszuuluduneundintudmiugnaieuiu
52UU MWA onMobile e duil 24 a.a. 64
¥ < A o oA
- MAABUTTUULANATY Wauil 30 5.0, 64
- Aflunsuauasa

24 ¢1.A. 64

1.3 izuuﬁaaﬂaéﬂ%ﬁw (spe5unsenuuulunds
Atidseu)

¢Yiat

AUSIUTINANUADINTUANETT

wnane

€

meluiau 1.a. 65
NAIUANUAITIA
11 4l.p. 65

~asualudea detudl 9 nn. 65

U 8uduees 310A Andun1sAUTIUTINADIY
ABIN13AUNENNDIELA NBIUTNT waznoIingesn
wanase detudl 11 8. 65

- AASIERANUADINTUALEBARUUTYUULA AT

- WAIUSTUULALEST

~ vadousyuu Tae nws. udade deTudl 8 n.a. 65
- amﬁqizuummaauﬁgﬂ I0S way Android WALESa

- susuflinuudnasadlotuil 21 na. 65

_ fndeszuunariisyuvesnldeuase doud 26
d.A. 65

- Aflumsuduase

28/69
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[ dl'

LHUITUN 2 TASINISLANUSEANT AT MWA | - asunuludan WaTui 28 .8, 65

]

onMobile (muunudesasuudyailuiion w.e. 65 veile
Xy wasansaiunulnduluniuuwn)
WAUTLUULAUASD ~ awszuuiiiodonles AMR udaasa

wWhnane ~ nadeun1siionles AMR udaEse

meludiou n.a. 65 - fanuitedoulos AMR Uuszuunageu Wedud 19
NaUASAT TR n.A. 65

19 n.A. 65 - Awvinazeanuuuludiuvas BackEnd wazdau

VOIAUATZUU Admin winasa

 HamasruudYANAZLULELARNTINA 9 YU MWA
onMobile w&21a59 LiloTufl 16 a.a. 65 was
Uszoduiuinudeieaulatuazeewlatives nuu.
Taguszarunuiung lae. wag drinaudssuianan

- Aflunsuduasa
2.3-1L TasemswaiyaaInsiloaiuayung
anfiueuniunagnsiaegneliuszdnsaiw
(lwu.)
uunudl 1 iunuazieuaiisnnudiunis - numukazInmanansdmiuimuLagatuaie
vmsdanmingade AuEuNITUTIMISanstngy e Jeuuseana
kil 2565 91174 9 Nangns lngdausANLOUNTIUNNT
Yovazvesfiiniuniseusuifinnnuduasiney | Uimsuaziaumineinsyana e tudl 9 we. 64
distunendadnsumsousy wagduAFunIuLNUNITATLHuIYY Jeudseuin
e 2565
Jowaz 80 -y mundukkulneausundnay Ysednd
HAUAUAIT TR sutseanm 2565 ASd 2 autuiin dwu701/2565
Jouaw 86.87 asiuil 21 1.0, 65 lngldfinsenanudngmssnunns

uimsdanisigade d1uau 2 wdngas ldun
NANgnNS “mw%mﬁmﬂﬁﬁwqwﬁa%uqd” hay
VANENT “N1SAIUANIIUADATININIBYTEUAZNNS
UWmsdyaninereatne” auvaeiEy 7 nangms B
dnu. ddunmsdaiineusunsuwdiia 7 dngns An
Judesay 100

- du. Anllun1sinanunasUssliunan sl
yaaNIFLNITUINI AN s ga AsnuHLT AN
fifwun Sruauiean 7 vinges Tnsfinaaguninsa
voamsAuiunadal

1. MIUsziuNaseeu 1

dusuuauinousu Sruauvieay 7 NANEAT

- azuuudsanufiselalunmsinvesmdngns
4.42 (SzAUan)

- Azl Net Promoter Score (NPS) = Sogag 61.60
2. MIUsEIliunaTEau 2

dufuunuiinousus Sruauviaau 7 NANERT

v
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- fovawvosdniunsousuiifimudifiuiy
(AvLUUNAFBY Post-Test 111N Pre-Test)

= Jovay 86.87

3. msUssidiunaseau 3

dwuunuiineusus AdsedunisUssidunasedv 3
Fuly Swauiedu 4 ndngms

- fovazveaidnfuniseusuinisuiaiuiiy
Uszgnaldlunisuinem = Seuay 95.39

4. M3Usziiiunaseau 4

dwuunuiineusus Adsedunisussidunasediv 4
Srauiean 1 NANgN

- AZUULRAY KPIs Yoo fMeszuy PBM/CBM
(AR rsanEuTIN(ND) War TIn.(NA)) = 4.75

- Yovazvesyaansisiuinasinisusiiu FC e
$¥UU PBM/CBM lamgnauauiiaenadesiu SC fu
ymanT (Fuantingade (Water Losses) = ¥ouaz
99.66

- fu. 399 918UETUNANNTANTUNNTAURHUNNT
Hnousuniinay Taudseuna 2565 dmSuunuau
fauuasadaisandiuimsianisihqgyide
ielfifudeyatioundy (Feedback) d1m¥unis
AMMUALKUNIIRRIUIUARINStusEagaaly aududin
i Ny 716/2565 aeiuil 15 .. 65 304 vod
FeuasURanuLNURneusundnemy Yeudseanu
2565 lulasanisfimuiynainsiiioatuayunis
sdunuunagnslaeg1aiiussdnsam (2.3-1L)

- Anflunsudnase

LHUUT 2 WannmsEeusummnaiessuueadlad | - numiuiazdaiivdngasdmsuiauinisiSeous
fTin yaaInsaeszuveaulal Jauussuna 2565 Loy
Sevavvesymansnguidmneidrsumsiaw | didrsulassmsaudazau avdeuseuluseividedy

megTnsssuiivusauladuaziinisinnuily | wagivuden egradey 10 nangns lavuiiaue

Uszgnaldlunsuinanu ANYBUNTTUNTUSMSHaEITRILINSHEINTYAAS e
wWhnng Sufi 9 we. 64 wazfluATuNTIVURUNIIANTUIIUY
Soway 100 YauUszanad 2565

NaUALFIT 0 ~lny. Ussanusuduinginsuasusemaiouen ie
Joway 100 Fasusuluguuvuseulatdlundngnsiineusuiiie

WALIYABINTATUAIIY AIULRURNBUTUNTNIIY
UszanUeuuseanu 2565 1SuU5psIa)

sy, uag dvm. Ussyamneutesuilsandanisltany
YUV 3¥UUN13IANT5L58U3 Leaming Management
System (LMS) 31nUSEnA18Uan 311U 3 USEN LAl
UTEW RIS Consulting U3EM Verztec wazu3en Conicle

dletui 24 wa. 65 Tnglatimstnamuuseinunng q Tu
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Faneda warnsldaudmiu User uag Admin il
Isszapsaniy s, dwiduwuamamsdaih TOR e
wldnuszuu LMS Tnsasidunssuiunsdatodndng
Tudsuuseana 2566 foly

- b, dufunsiaunniinnuidisalesaimaises
WAIUIABUNIS Y e-Learning Luy All Access Tagladl
N3asUtayaseauAui1IviINIsseus (Leamning
Progress) 90451413 2ulA5enn5 @ Jufl 31 w.a. 65
wudl Sewaz 100 veudriulasinisy loseusly
52U e-Leamning lundngasauuauiauIngnay
F18yAAa (IDP for Learning & Growth) ASUSEUS0EUAT
uenanil Sevay 78 vesiirimlasinis IHidnly
Boudlusegindu q Wiy uvenmideainsiedund
srualuusy IDP 114l Wy, fvuaszeaINISoUH
Tundngnsmauay DP sewineiuil 1 8.a.-31 wa. 65
uonant firdalasanmss SsnnsndnFouunGou
e-Leaming Wisdnluidedvfiaule sewineiudi 1
.31 dn. 65

-l AU SRemULALUSEEUNAMSARINUANNT
MUMNUTAILINSISBuTyAaInIAesruUeaulatly
1A59A15 E-leaming All Access %qmmma?’dmami
Uszdiu fail

1) 526U 1 (Reaction) U1 AzuL@ABMLawelave
Hidsumseusuniniy 4.82 Azuuu

2) 3%91U 2 (Leaming) Wuin Sogag 100 YOEUNTUNS
BUTLLAZWUUNAGDY Post-Test 1NN Pre-Test

3) 5¥AU 3 (Behavior) Wui1 Segag 100 VBRI UNT
ousuiimsthanuiildmnnsousaludssgndldlums
Uf R

- . ledavinsenuaguransandunukaye
MSNAUELISILATINT e-Leaming AUl Access L@@
Wo.AMU. fnrsauniFeuiesudanuiufind nnasny
865/2565 asiul 16 ne. 65 uonani swy. liaeeu
ANNANINUINANITA T U UVDILH U WA A Y VD3
wHuUdIAYAUnINeInTYAAa Yesudseana 2565
lnsinai 1-3 Tufluszynniznssuns HRC wazAnizey
HR Seusouu

- Aflunsuduase
LHUYdl 3 Wamnwaziauadianuifunay | - numunezinihmdngasdmiuimunaziaduaiig
thuszUUaends ALt UssU1Uaen s Jeutszana 2565
el U 4 nangns InetlauonNEaUNITUNITUTNNS

JovazveulinSun1seusuNlAmNiuarTinue | Lagiauiminensuana Wodui 9 w.e. 64 uazilud

a = v v o o o a =
FNUYUNYVIITITUNTTDUIN SUNTIULNUNITANUUIU YIUUTEUU 2565
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g - iy, Ussanuauduinenns Boadevnndngmsuas

Joway 80 sULUUMTaUY tewSendnousumdngasniswun

NAUALEIY TR uﬂaflﬂ3ﬁf1uLLmu1§1U'§szaamﬁamuLLmuv"v’wmﬁ

Souay 99.39 Avualiludeuyssunn 2565 314U 4 NiNgNS
Leiun

1. wangms “mmiﬁmﬁ’umazﬁ%ﬁu ihnsey”
2. véngms “Mugudmsuiufoainululssnusdomi’
3. ndngns “anudsdlunszuiuntsukuiiussu
Uaensy”
4. wéngns “wallan1sUssdiunannnniiuagng
ihradanesiluldnulussuunami’
Tngvangnsfanaidieiu ladinsnuniuuauin
pusuNInY UsedUeutszan 2565 afeil 2 o
{fufin Wwu701/2565 asiuil 21 .o, 65 lagleiinng
gnidnvdngasduunuiUszUUaendy S1uu 2
GHGIEERL
1. vdngns “MugrudwiufuitRoululssmusdoni
2. néngns “anudsdlunszuiuntsukuiiussun
Uaense”
dosannguitmangldunsiauideisnng
wanmilaanniseusy ludnwueg Non-Classroom
training wagni1sousuludnvazosulatniely
miwau Tudnsuziomiinseuaquuasnaunuiiy
1o Faviieavdondngasnieluwnuiineusy 91w
2 wingns lnsdnevsuatoduuda 2 wingns Ao
ndngns “anudifsafunngindy dindes” Lo
udi 21 1. 65 Tuguuuveouladd Tneifidreusu 93
AU WATTNGAT “Lmﬁﬂmiﬂimﬁuwa@mmwﬁmaz
matwainnedluldenlussuundaih” detud 18
a.n. 65 luguiuy Onsite THAUNTAUMALIT0
11U 48 AU
- widngms “anudiieafunmsindy dindes” fua
nsUssdiusi 2 sedu suseasBended
1) MmsUseiiuna seAu 1 (MIreUdAuD:Reaction)
- AzuuuRdsANuianelaveaidiiuniseusy =
4.62 (nausiUszifiung 4.00 AzuuuIuly)
- AzWUY Net Promoter Score (NPS) = Souay 82.72
(nausiUssiiuna Sovay 50 Buly)
2) MsUsEHIUNA 586U 2 (M3i58u3Learning)
- fewazvadlinfunseusuiiaziuunAdoy Post-
Test 11191 Pre-Test = Sogay 98.77
(inuTsziiuna Sevaw 80 1uly)
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- wdngns “mafiamsUspifiunanmuamiiuagnisi
nadnszsiluldnulussuundni” Snanisusediv
3 szU muTwazBeadil

1) MsUseillung s2AU 1 (MIneuaues:Reaction)

- Azuuudsanufianelavesgiiiuniseusy =
0.74 (naurdspiiiung 4.00 AzuuLtuly)

- AzLUW Net Promoter Score (NPS) = $agiay 90.24
(newsidseiiuna Sesay 50 Tuly)

2) NMsUsEiUNa SE6U 2 (M3i38uiLlearning)

- $evazvasdiinFun1sousuiaziuuNADY Post-
Test 11nN731 Pre-Test = Faga 100
(neusiusifiuna Sovas 80 Tulv)

3) MsUsELllunNasesu 3 (We#Anssu:Behavior)

- fovazvosidrfuniseusuiinisuiaduily
Uszgnaldlunisuinam = Seuay 89.36

- pfiunsuaase

LY

LALIIUT 4 WAIUNLATENSLAUANSIOULAURAITA | - NUMULAZIAYINANGATE NS UNAUILAZENTEAY

¥93YPaNns (Digital Competency) amaauséﬁuﬁ%ﬁmamﬂmm (Digital Competency)
it Yeudszuna 2565 91U 14 wangns lagiiaue
1. fovavvesfiinfuniseusudifinnuiuasiney | anreynssunsuImMsuaziamineInsyana e
Wndunendadrfumseusy Fufl 9 w.e. 64 uariluATUNTIURNUNISANTLIILY

2. FMUIURNANULALIATINATIINATSBUSUTY | Vsuuseunn 2565
NANGATANUATAN Hnwu. vausLiaresandy | - Hny. nuntuskulnousuntniw Usednd

NUIBUazUInNTIU JUUsYanal 2565 (MumuAsed 2) tilelvaenadaeiu
v anmmsaitagiu wazeudndulunsilineusy any
1. Soway 80 Juiin lnu701/2565 asiudl 21 fl.e. 65 Fenunde
2. 8819tiBY 1 HAIY ndngnsiinousuduATiaianun S1uau 13 ndngns
HATTUAFT T Tnefninausuasudundasia 13 wingns Anudy
1. Sovay 95.79 Souay 100 VOIHURNNDUTUNTNIU

2.9 NaU - fwu. laaunisAnauiag Useliunaniswaun

yAmNSFUAITILLRURTIR TR ST
13 angns Tnefinaagunnsauvesnissiunisiel
1) msuseiiiunaseeu 1

dusuunuiinousus Sruauvieay 13 NANEN

- azuyuedsaufimneleluninsiuvesndngns =
4.47 (sgAusnn)

- Azluw Net Promoter Score (NPS) = $aeag 66.27
2) MIUsTEIUHATEAU 2

dnsuunuiineusus S1uauieau 13 udngns

- fovazvasfiinfuniseusuifianudifintu (ruun
VAABY Post-Test 1MnAd Pre-Test) = Sp8ay 95.79
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3) NSUTBHUNATEAU 3

dmsuunuiineusu fiflseiunisussdiunasseu 3
Fuly Swnuitedu 4 ndngns
-SogavvoediirSuniseusuiinisuiniuily
Uszgnaldlunsufjifau = Souas 87.48

4. MIUTLIHUNATEAU 4

dmsuunuiineusus fiflsedunisusziiiunassau 4
Sruuiiadu 2 vdngns

- Naé’wﬁ‘suaﬁumu/lmamsﬁ%’mﬁﬁuimaﬁwmmgﬁi
Vmeﬂmir;JﬂamumUsvaﬂm‘Isn wazduinaslusyuu
KM Portal mmumau 21 WU (‘maﬂam Business
Analyst §u°l/l 4 97U 12 Na9U hag Data Science
Plus Bootcamp 31U3U 9 HAIU)

- $pvazvosyAAINITHILLNATINTUTEATIL 918013
FC ﬂémamiauzﬁiﬂ?imﬁ’wmwﬂ’mmu (Common
FO) (Aumavia (FCO20)) = So8ag 99.50

-dnu. adnvinsieauagaanisaiunisniy
WHUNISHNBUSUNTNIU Teuussunal 2565 d115U
WHLUT 4 WawasenseiuaussausiuRIaves
yAa1ns (Digital Competency) Lita 141 udaya
Uaunau (Feedback) d195UNISANUUALNUNITNAIL
qﬂmﬂﬂmzamalﬂ auuiing nnvHny 716/2565
asiudl 15 n.e. 65 1309 VAIT1HUATURAN LN
Hnousuntinau Jsudseanas 2565 Tulasanisnmun
ynansiiteatiuayunsadunununagnsliogisd
Uszansanw (23-10) uenani dwu lés1e9u
ANAMIUUINANTITANTUITUTOILNUITUFIATY VDY
wuudIAY AU IHeInTUAAa TauUseann 2565
Tpsunadt 1-3 Iuﬁﬂiz@mmzﬂﬁmmi HRC wazmuy
a1 HR 138UT8ua7

- AunsuaRase
WAL 5 enseuaiansnsauesnsniuinngst | - nundukazdaviindnansdimvivensedu
MTin ANANLTIYAAINIAUWIANTTY TYauUseannl 2565

1. forarArud 15 alunsn EUOUAUNLTRIL | $1WU 4 MANERT IneauenraunITINTUS TS
yAAnsleensERUAMUiAmLEIsan uuinngsy | Auamineinsyana WeoTui 9 w.e. 64 wazlud
2. uNanu/lasansangdidnsuniseusuly | Sunsuusunisandunu Jeuussanu 2565

lasansuinzuinns - nanansAuuIRnTsy MuLRURNausuNTnIY
Wvsng UszdnUauuszana 2565 anfiunsdalneusuiase
1. Seway 100 Austs 4 ndngns 16 Andufosay 100 vasuny
2. 9geUeY 1 HAUsBNEY Hnausuminau

NANUALAIT TR - /U, I 18NUETURANIANTUNTANUUKUNIS
1. Souay 100 Hnousuniinau Taudssun 2565 dmMTUMNUIIU
2. 10 WA gnsEAuAUEIITIYAaInTIuuinns sl
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Joyadeundu (Feedback) dmiumsmvuauaung
finuyaansluszezdely mududing anniny
716/2565 aviufl 15 n.0. 65 1399 YoAITIBNUATUNA
AUk unousunineaw Yeuuseua 2565 Tu
Tassmswaunyaansiiteatiuayunissduaumny
nagwslangnaliusednanin (2.3-10)

- Afunsuauase

2.4-1L Tassmsusuugalaseasnsesdnsgnisdu
DIANTANTIAULES

@

4

L)E
=y

1. omsselamentnanu

2. samdwAliieypanserlddneniivem
3. Samdudlitideynains (ninauuazgnans
LSS ULDNTL)

Wy

1. lsldaenin 4.2 auumsieau

2. ldAusesay a4

3. lylsndn 470:1

NaUAEAT TR

1. 4.34 guUImFDAY

2. Sovay 40.31

3.485:1

- Fovinlassas e sUT keI SN UYR s RYaY
u Yeuuszanas 2566 @lnaiuil 1 0.0, 65) i1nsousia
uavasnailudnda muu. 71 715/2565 Fos Uuugdasiais
AaFvns nuu. slefuil 15 an. 65
- ifumsAemsuazUssnduiusmsuiulsddasaing
osins fall

1) sn AeensuasUszridnius g S vnssssugs wenns
Heuaeust il Suvdenesssnrynamausulss
lasaas e ausms ndu. Tumsusvyuazsusms nuu.
Geiulenny) pdadl 7/2565 Slatufl 17 an. 65

2) 991 UsEmduNUslund Intranet vaa NU,
Facebook: MWA Community was HR News adufi 9
Uszdiiou ne. 65 iedemsliminnuuasiufiRnu
SuuandlaReatunmesmesmsUiuUsdaseasieds
UIms lusvestsuusesna 2566 - 2571

4.1-3F 1A5aN1SIUyaAINIegsnauasInsIen
G

Wuud 1 Tassnsdaiuumaaydndsuson
Tuase #ns.)

1. NMUNIUSVBULWAVBIU (TOR) WALESA

2. Samiivsnule

e

1. meludiou d.a. 65

2. meluiieu 8.u. 65

AR TR

1.31d.A. 65

2.29 1.8, 65

- AZNIIUNTT TOR NUNIUTNUDULUATBIU (TOR)
wdnase Yuil 31 d.e. 65

~snm) Wiiemudiureunanans dleSudl 21 we. 65
mutuTindannuil nnrWs (AzAIIUN1ST) 57/2565
as¥uii 20 Wiy, 65

- aaznsIunsAndunuiediuinuy Saviasuna
N13ATUIALRUUTDLAUDATUANINLAZATUITIAY
autufin NMnHNs(ANENTINANTT) 105/2565 asiudi
29 §1.4. 65 WioNUNES Hawn.

- aswudeye doTudl 8 a.a. 65 udaSumy finadaus
Sufl 9 .0, 65 szazailasenis 810 Ju
~USnwrdaneusiuand 1 etudl 23 a.n. 65
muzﬂiiumimin%’uﬁa@’twu%’wﬁﬂ%m Used
st 1/2565 Wloudt 2 n.o. 65 TuAiureususeu
NuAi 1

- M nsdunvalisiavAaiusyaumnuditaluns
%’méﬁy’magﬁﬁugLLaU‘%ﬁw’Lum‘%a Taun Yan. nulw. nnia.
A, Uaun. uae nue. WieTiusiawndn Jademnudise
Yopmauassn wasdemssedumsdndauivnlunge
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- Uinwidumwaimienunislu ndu. Afuiiaveu
TnsgshaiAaies wagmeauaduayu léun
g, lan. duw. /dws. dun. gunuaignuniaus
gda ngunesthgeine dinmulszdiane due.
Wna. U, lan. wag luu. Lﬁmﬁusﬁauﬂamiﬁ%ﬁumu
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N139AN1591379UsTY wavalulasnsns (ISO 45001)
dloYuii 29-30 .. 65

- $1PURANIIANTUNITTZTUUNITIANI1TD1T0UTY
wazAlNlasndy (1S045001) Usuussu 65 @o
AnznssuNTT aave. Tned wan. Wuuszsu dletud
15 n.8. 65

1.7-2P lAs4n3enszavanasg UMY auiausssy
MRE 19NN AL UA LA D9 (FA3.)

uauufl 1950U5938Ms uuamdumsufoa
siia¥an gunsal wazieResilatiewauninnsgu
NugenrieUseslusuALEzn

1. srgnuasunamsAnwIANmInay

2. Sepavmudniavesianssy (MaaesUjifnu
wagfvualualoudaiasa

e

L 1 adu

2. Sauag 100

e Taeael

1. 1 ady

2. Sagag 100

- Fpris1eauaUNanIsAn¥Is N1 dnngnaume
thuszamiuduasadletud 18 e, 65

- MINWAUUULRR L YIMSUR U auvmavssamdld
emuasUkemsAnylusuusufesudadetui 18ia 65
- naspslfURnumdangnauluidurie yraugenyie
Usgau An. 1200 1. 0.U19NTIENNUBY AaRIIRdNTiey
il asuaudaata Weotudl 23-24 nn. 65 wiouusu
fileuftRnuudnaia Wotui 18 w.e. 65

- 59n.(nm) Wiuweumsnumug i euf oA i e
napuLgeviaUsE U A NAE RS BUToEA

- ag’szmwmqLqumuﬁwsmmﬂauﬁ”uﬁ den. 31U
20 90 pudidrtineuszurauudslidadiiunng
dsangnoumunTiimue

2.1-4L Tasensiuuszansamanulasndie
fuULA3BUE (Security Operation Center: SOC)
(Hed.)

adulAsaINTLaLasa

wWhnung

melufou n.a. 65

NaUAEAT TR

27 4.8, 65

- asfuaunnd 1 5otud 3 na. 65 leulsungdy
ALUARAALa1TAWNALAEIRYIILNUUTUUT Loy
91989MUNINTFIU IEC/ISO 27001:2013

- 99295U9ud 2 loudl 7 nw. 65 les1eenn
wwvnanisaiuaulunisiuiedsanaiumaleues
atuauysal warTBnutuREUNIIOUALDISEANATY
wazni1slan@nielgiues (Cyber Security Playbook)
aduauysal

- A9293UNUNAT 3 (Ingavie) Weduil 27 .y, 65
I§AnsaszuunarUSuLssdulsznouss 9 VDITLUU
1 Playbook sasiteusuifliay wailndnenai 3
Slofud 9 an. 65

- AuUNISUANESY

2211 \essMIWARNBIANIH 38 R&D LAz ANT3l (ue)

WHUUT 1 TAsINIasasURaTINEUNIUIANTSY
195Us19TaseAuANTaUIUIRAIULTANTTY
wnane

U 1 WEU

AR TR

4 fasu

1. a1 CIA. Camera Intelligence Alert 195U 2 51974
- 519TAANNARAS 19ETIALA UTRNTIUALAY AU
ANUANASINETIA Usemdlay 5193asiamianiay
(SOE Award)
- 5197a38AUA Usennudnnssunisusnms nseia
@Sy Usednd 2565




1A59N15 NanN15ANLEUIIU

2. manuususdneaediiv vie 1N Ky
57938LUsEAU Bronze 11U Thailand Kaizen Award 2022

3. Ha9U NLP Wil el sgans amanutgsdnw 1
Usziudunguamummesniden susmnssuannm lily
¥118ue911u International Quality & Productivity
Convention 2022 g4 Ua ans13us g ulatiidy seming
$uil 24-28 0.0 65

4. #8311 MWA onMobile New Version l@5usneTasedu
A Ussamimunnisusnig an sWiadass Usednd 2565
- ogszyringagy Aemnu Ussiliunanmssiiunu iean
umukazUSUUTINMIR L Aansalud e any
wurumeluAudiou ne. 65

- pgsgmnInuTILesdaiulayalilugudeyand
PuSuInnTIuALUUsEUY AANISOILANES IUUNLL
meluAuiou ne. 65

uuudl 2 Tasmsiannuianssuiiaiunua | - Saviusunmsiauuianssudieda lnsaneyinnu
kil AUNLATY WAz UTANTIY LALYBUWHUM SR
Srunuuianss/mudfeiitluvenenamsldon | uianse lumsUssaunded 8/2564 dotuf 21 5.0. 64

Wnane - Uswmafudoiauelasinfifeiiausveiunsatiuayy
U 3 KA NUITe Uszdteudssana 2565 adail 1 sewinetudt 1
BRI T nn-3 8.4, 65 Audules https:/m-wit.mwa.co.th/

3 WA (89U C.LA. Camera Intelligence Alert Imaﬁﬁﬁua%%’aLauaa"wmuﬁ’jﬁu 16 518

HA91U Anti Salinity Tools: ANSAT WAZHAIIY | - ANEYINUAIUIIUATY WAl wazuTnnssy Usea
3NYT3) asudoiauslasinsfiiiunisiansun Tngddeiaue
Tasan1siinunsinnsan S1uau 8 Jeraualasinis
dlotudi 20 w.e. 65

- msiadutorauslasinisadedt 2 TuBaudsvana
2565 AMEYNIUAILILITEY TuRTiuseunsauiIde/
UspiiiuAde lunsuseauassd 5/2565

- antdunisidulas iUl uLuUuIang sy
MUY TlA5IsTifdstndunulaenisay
Aeguan nUL. 93U 9 1asams (fyayiuativayw)
wagnthgungludiuiu 8 lasinig

- nUuAlAsINsRILusuAlN I oAz s UAY Y
aus (pldinlEaudu (ULY) ensiaaeunisuanda
Yo9vaUsEs1) 1ng wIn. asuudyaiiaslidawe
Jagadmiunisiauueuanengy aududin dues
205/2565 warlaUseyurnIaniInIanN1TNnaed/33e
wagiaLdLLUUUIRnssIvueuddsna aududing
Wup 469/2565 ariuil 19 n.a. 65

~ 59u5uANfsan InaasdlduTnnssuiildsuainy
WILYBUINNAULNTIUNTIVE SuSoaud $1uIu 4

o d’/
NAIU ANUY
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1. Active Leakage Control Assistant System
(ALCAS) fia1136i2an1s 8 &

2. #1374 (Speak on me) fiAufoenIs 12 40

3. n3evieduesiiatedmiunisuinisdnnig
wsadtuth fanasiaans 11 n

4. \nFeseusiidemead UV fanudesns 16
- UszillumanisnaaesldautungudSudnsdiniy
AU Al uag CLA. Wiasa uagagseninedniiunis
ssmHan1aaeslduinnssy saudanisliu
atvayunsideianeuenuazanelu iileiausnus
RDI #a1sauuwIniensdiuinnssululdauasa
- ag sywinaiamumsAdunuieUFulgassian
Fnenm aeneniagUkaud e ansusnruneluAudou
ne. 65
- agszwinemiusinkazdaiudeyalilugiudeya
mAnsaiudnasauHuung Ao n.o. 65

LHUIIUT 3 1ASINTS 1 ENe 1 uInnNssy wse 1
PRUINTZUIUIY

v v

AYIN

FIUIUNBIUNITHAIUINTE VIV ULBZUTANTTU
e

U 90 WA

ARSI TR

97 WadU

-1A59075 1 6he 1 uinnssy 39 1 WaINISZUILU
U 2565 AnMU189IUEHANY WU 96 NAIU

- afulAsINsmULELOY lneAndenranuluse Ay
ansnudieTud 22 n.a. 65 uazdwmanuly km-portal
meluiudl 1 a.0. 65

- UsgnANalasenis 1 /e 1 uinnssy wie 1 dWwun
Aszuuudieudl 1 ne. 65

- ogjszmineagy Aamny Usziflunanisdnduay e
UHINUNIUKATUTUUTINITANTUNU AIANITOILE
eSamuunununeluduieu ny. 65

- agszwinemiusinkazdaiudeyalilugiudeya
mpnsaidasInuRunueluEuou n.e. 65

2.3-2L 1AS9NSHESUaS19IRIUSTTUDIANS
6

€

¢
2D,

Ay Y a s

2YASUARINTNIVUIATULNDIANT

Y

—_
e oNle

2. Sevavyaansinlardunesang

3. Sevavynannsfiimginssuaonadesiuaiiey
DIANT

4. MslasunsgaNsuNUUIBNIUAEUDN WA
HAMIA LI LU ATUUSINIIAMIBIANT AMUGIRNAUE
FrumsAunusudnLuaraundey (CGRCSR)
WoAuuInNgIU

wWhnng

1. 39wz 100

2. $o8ag 90

3. Sovag 87

Review QWATER
- MU LaUseguTuatHaniIsitAs1eikas Invin

I oa

A1flEneIAnT TINAURUIMIVRMUILIUATY HR LilD
Jun
ANTEL QWATER 1199910 7US w2 Tanuniunaiiiu

1 U ¥ 1 a (3 d{l 4 o !
N ﬂ’Ji‘Ui‘ULLﬂﬂ’]u&Jll8&ﬂﬂ§LW@1MﬁW§JW§ﬂUW1UEﬂﬂ’]3

1 9.9, 65 1N1580UN UWALUSULNS18aLLDYR

UfvAngaau 1DusUssaw

- UFnwn dhiauenazn TN TU IS MAan ey
ning1nsuAAa (HRC) Iumiﬂizsqm%gqﬁ 7/2565 1310
Sufi 2 2.8, 65 InsAnLNIUNNTT SUNTIUTIBazIBUn
LuIMInsTuRdeuadunesing nioufuiinnuiiu
31 mufifiusneY eueliuSundadouesdnsiiiali
anunsaulugnsufiaidmauusussaldgauy
IuwﬂaﬂﬁﬁaLﬁaqmm%qﬁiﬁmummLﬁumamm
AMIENsSUNTS MUY, W& fetu mnasfinisusuud
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4. 1A5Us19TasLAuTIANT DU UITIRATUUTNS
IN1999ANT NI0AIUUTANTTU N3alAATILUY
AusTTIuAzANULUSla (ITA) 11And1 90 Azluw
viseegly 5 SuAuLsNYResTIavAa
NaUAUEAT TR

1. Sowaz 100

2. Sovay 98.81

3. Souay 96.32

4. prnhuuANSITIRAEAINLUSala (ITA) 98.23
Azuu waztdududu 3 ndgiaviarianua 51
N84 Lars19iaanuiienuneueniunuy
HAMIA LI LU ATUUSINIIAMIBIANT AMUSIRNAVE
FrumsAdunusud sz aundey (CGRCSR)
WOAULIANTIN 911U 3 T1974

AfionosAnsivl due. feaiSeaauennznssuns
Fuiadouulouivoefnsg (Steering Committee)
AYOYNTITUNITNAIUIDIANT UAAMENTIUNIT NUL.
fsanldmnudiuseusnadimugiu

Tne dlug. duwamansiuedourienssdns e
AOAMYNITUNITULEUIYDIANT ‘Lumiﬂizsqm%gqﬁ
7/2565 (Lﬂ‘mam%ﬂﬁ 1) dlo¥ufl 25 n.a. 65 wazaue
n3suNT fludiugeu
Educate QWATER
1. /HUU. Igunsu13a150115U58Yu9n9in Culture
Roadmap #1014 Facebook “Culture Together”
2. UszanduiusnisasiaTausssussansiiunielal
naunuieI1u Junsuide waz Facebook “Culture
Together” “MWA Community”

Live QWATER

1.QWATER Heroes: HUS¥155861 U84 (59459101504
feaeginisvideiisuniituly) senuianssudi
FULUUATUNSIERNES19A TN nUL. (QWATER Heroes)
Faust 1 na. 6431 na. 65 W dluv. udaaaluiiou an.
65 WnefiRanssuilanwiu 01 fin1sdeansidediend Wus
Av Anfloa TunsUszauseduansny nsasiuiiluds
mhsrumelidsadieamuarufitmi/suitedam
guassalun U URNu Wusiu sgslshimuypainsies
gy 88.38 WIIEUIMIITAUgwes nuw. WWuiihduiuy
AumstEsNasuAleuluansnu

2.Culture in Process: Muag9nuilaiuayunis
FULAA O UTAUSITUDIANT TAAITIHIIUNANS
anduauld duu. waasa lneutigauanunsa
sdunulaussguaniudiving

Reward QWATER

HaN1SALIUAINTIU QWATER Award é’ma@qﬁuaﬂﬁﬂ
ande Deuusvana 2565 agussTaldad

1) il 1 Bananingaydoaraaiieuleuyssnn 2560
dmuisyuann s 7 19%a Ussneude .
(s¥ail 1) aay. (59¥af 2) daw. (9¥adl 3) uareTa
Be 4 9938 TAUN aee. s, deu. e,

2) nqaift 2 GanagadslussuuvieUsssurounay
wisenmnmsiRanTsu ALC (85U 1 nefawiniuan 4
51930) laun elea.

3) ﬂz«jmﬁ' 3 %aaazﬁlﬂqiyﬁaﬁamaqﬁﬁmmﬁm Apparent
Losses (145U 1 e¥awhiuan 4 519%8) Falsifimisenuy
IasuneTa
- ernazaeueTa Tutudl 28 ne. 65
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Measure QWATER

- Culture in Process: ¥t2891Us14 9 fatiuayusie
1139ULAR B U RIS TTUBIANTATIUTE AN 189U
pufnantie sedlasunadt 3-4 meluiuil 1 ney. 65
mutuiindt luy 124/2565 asiudl 16 nn. 65

- fean. AlUNITIAILUUE1T19TAUSITUBIANT
Yeuuseana 2565 walasa

- duu. v iuiindeauisulinuieaunig o 9
MUUUATIDTRIUEITHDIANS VeuUszanal 2565 Lag
auBuAdun1Td19EIINeTuf 22 4.0.-2 .4, 65

- fluu. Susuazdaviasunanisaniuaulasanig
LEAnase wazaziaueAMLNIIUNITUSMSEVISAIENS
ATUNTNEINTYAAS (Human Resource Committee :
HRO) witens1ulunsussauadadi 11/2565 Tuduil 29
N.8. 65

- fuMsLauEse

2.3-3L TAs9n1stasuas1quazenseauainy
HNWUBIANS

v Aov

AUIR

TEAUAUUUAUKNTUBIANT
e

NAINATBNAY 4.4832 AZLUY
NaUAEAT TR

[

4.2945 azuuu (lussasidin)

- AUU. NUMIULHULET AT LA BN TEAUAIULNTY
94ANT TVauUsEaI 2565 T9UTENUMIBUNLAI/
1A39713 1UIU 8 NagNS 15 wuiugey
- luy. AENNTEITIIANUENRLBIANTWAZ AU
weolavesynains nuu. Teulszana 2565 serrineiud
13 3l.9.-8 n.A. 65
- FAYNTIPNURAFITIIANULNHUBIANTUAZ AU
welayaaing nuu. Jeudszanas 2565 udasa deil
AziuuANENRUlUA NG = 4.2945 agluszdu
ANUIN TR
AzluuaNuisnalalunIng = 4.1428 agluszau
ANufianalagin
- IPNUHANIA T BULATIM AT NS Az ENTEAY
PIKNTUBIANT LaueraAnEnITUNT HRC 1fiau n.g. 65
- flunmsuduase

2.4-21 1n59n1590%i1 Enterprise Architecture (EA)

uNu31d 1 $avi Enterprise Architecture (EA)
Favh EA veansyuaumsvhanuiiddy
wWhvane

2819UBY 4 NTZUIUNT

ARG T

4 A3¥UIUNIT

- Aadennszuaunsiididey #1u Management
Process Liladaiandnenssussdnsatiuayunmaidu
Virtual Office 91U3U 4 ASLUIUATT LALN

1. NTEUIUNTIAVIUNUUIMITINN1T09ANT (M1)

2. NITUIUNTIVY WAL LazuInngsu (M3)

3. mzmumiw‘%mimmL?%ENLLaszQumdu (Ma)

4. N3EUIUNMITINNTAINS (M6)
JavingarlnenssuvesnsAns (EA)I1UIU 4
NTYUIUNIT WALATY LAzOYITNINIaTUNANIS
sflueu meazudadanieluiud 30 n.o.65
- Aufunisuanasa
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wHuud 2 nsiiaadnenssuesinsuusuly
melussAns

#1449 Transition Plan Tonuasaufisnsiiuny
wluniiieldusznounsanviuauiamiaesdns
WAZLHULLUNATY IT Wy HR

e

mMelufou w.a. 65

NAIUANUAITIA
31 W.A. 65

- HANSAALEBNNTEUIUNNTAU Customer Service
UNILATIENYRI919 (Gap Analysis) wagUSuUss
n3rUIUNITIATeIsunIsUsEynaldssuumalulad
Adviauduasaludion we. 64
- pankUUNtIIesEUUMAlulagAdvia (Solution
Design) k@ Wan1359A%1 Detail Function nan1s
Ansginunmuszuulasadisiugussvumalulad
Aivalnedeiannuiiunsuaendoansaume e
Fuil 22 5.0. 64
- ayUnamaiidumidasimsisivinwesnuuuszuy
wielulaBadva sutuumenisianszuuimaluled
fdvia eatiuayun1siasuuInisgna (Customer
Service) 989 NUL. Wdie3a Wotuil 22 5., 64
- fiusnwasunuludygidne mudiedivinundai
uwunsUFUIABuRInan Inenssuesdnsluiiagiy
luganrdnanssussdnsluauian (Transition Plan)
Slotudl 11 w.e. 65
~Uszguniigauiiisadesiiodaiiununis
Ufuidsuainandnenssussdnsludaqiulug
andnenssuesansluauian (Transition Plan)

- Frunszuaunis Yud 23 fia. 65

- ANUUINMIQNAN (Customer Service) Fuit 29 fiq. 65

- PUUIMITNTNGINTYAAR WagATURRIUINTNEINT
yAra Tufl 7 e, 65

- frumeluladansaumea Juil 8 1.0, 65
- Usgau “asunisdaiiiansunisufuiuasuann
anUngnssuasansludagduludanUnenssuesdns
Tueuran (Transition Plan)” Wileudl 20 .8, 65
SWAVEUITNNS
- 114919 Transition Plan (Wiuszezdudauyszaa
2566 wazwiuTreze1d Usuussanal 2567-2570)
Tintasaununi/Jsulgsdloudniundaindu
WEUURURNT (Action Plan) lngszyfanssudiiuay
szpzin Andmne g3uilaveu suuszna Anuides
- fivinwnn thdsneau fail

1. IBNURANTIATIZNYBII (Gap Analysis) Tuyu
va3a01UnuNITUBIANT (EA) Y04LATINTRDNUUUTEUY
weluladfdvaieatvayunisiasiuuinisgndn
(Customer Senvice) ilardosledliaensuiuTnguszasd
Fanagns (S0) ves ndu. Tumsuuiasumsliuinms
lugduuuarvnaieu (Virtual Branch) Ingysuinis
n1sanfiuulinsauAguA1uNTEUIUNIS (Process)
AuyAaNg (People) uazamumalulad (Technology)




1A59N15

NanN15ANLEUIIU

2. 9189UaTUMN /AT TINHANTIATIZATDINg
(Gap Analysis) lnedaa1auanudnfy wazuladu
sserdu @mdudeulsvann 2566) waysterend (@S
Deuuseun 2567-2570) Wiasounquitedu I uas
Non-IT

3. MgaztdeawnuUURN"T (Action Plan) 159013
syuzdu (FmsuTeulszana 2566) niousyiansan
Fufluny 3ufiavey seviian sulszina Anuides
wazdodnnaluaumig ¢ wazlaseinisseezen (@usu
Ysuuseanad 2567-2570)

4. wnunnsAea1INsTuTuNunsUFuABUAIN
anUngnssuesanslutagduldandnenssuesing
luaurAn (Transition Plan) lugduuuatviiaileu
(Virtual Branch) Waguwuan1euseliiunanissus i
wifsdefl MWAOL-06/2565 asiuit 10 fi.8. 65
- 11 Transition Plan (LLNuwstgu?Jwﬂizmm 2566
wazLNUTEEze1) YauUszual 2567-2570) Lauome
Steering Committee a1 liAINNAIUTOU AW
Tufinfl Hue283/2565 asfufl 20 w.a. 65 lnaAne
N3TUN1T1 JUATE due. Sudedunmussnmznssunise
TuandunsiaziiausnmynIsuns Rasulunig
Uszrundaroly
~1d1ds Transition Plan (Wruszezdutaulszam
2566 LagWHUIyury1? Usuuseunul 2567-2570)
AUYNAT IUNINEINTYARLAZAUMALLLAEATS
Tinasaufiifieadesldun duu. dwu. dan. de.
Bwn. Wed. Hna. LazUszsungunesuinig (He.nss.
aav.) et luldusyneunsinrunuiamivesdns
LAZLHULLIUNFIUGNAT IT uag HR audufinil lue
309/2565 asiufl 31 W.A. 65
- guflunsuanasa

3.1-1C Tasen1sunszauniIsusn1sivduLaa
(Service Excellence Enhancement) ({#4d.)

WUl 1 MIENsEAUAUGUINITUSEIIYY 1125
sysupuitanelavesliusmsaudus mMIUsEr
(1125)

wnane

11nN37Y 2564 (4.384 AzLUL)

NaUALFIT 0

4.494 AgLuY

- syauauianelavelduinisauduinisuseunvu
(1125) TauUsganad 2565 AU 4.494 Azl

- Wevinasgiumsiiaguun (Call Calibration) 5eing
FuUimns shmimdn wasdmiing 1125 Tae Sosazanu
wanelavaslduinig (IVR Polling) slensliuinisves
\§meidl Call Center 1125 Aauansaadszsniou
a.A. 65 WiNAUSe8ay 94.82 uaziouazAUNINela
avauade (m.a. 64-a.0. 65) whiufesay 92.15
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- YSuseaion1suuRenu MWA Call Center 1125
YauUsran 2565 LaLE59 wazYoANUTIUTBUAL
Tufin numelng 37/2565 avuil 28 n. 65

- AARINITULAZIIE9IUAIINN1INTIUAGNAN
(After Service) i1 MWA Call Center 1125 @z a3l
FIUA 7R, 64-a.A. 65 $1UIU 2,297 91U ALULANY
Faneloazaundewintu 4.43 Azuuu

- inasilunisinanuauataauusivuadu Kel
Yaz 240 97U LAgAAMILIUAIARUIN NTESULIINIU
Call Center 1125 wagnINAUANMILIIULATTIEIY
AUNINUILAGNAT (After Service) AzauR s
8. 64-8.A. 65 91U 257 U STAUATLUUANLT WDl
AvauRAIVINAY 4.16 AzuUY

- duiladosnsaunuisenineglduinsiudming
Call Center 1125 wazdunsaaaaun1shiuiniIstaya
Wudedidnnsedndifieussdunasulunisliuinis
(Quality Assurance) L‘ﬁaﬂw%’agamﬁmmmﬂﬁu‘%ms
TWABaTY avaumaws m.p. 64-a.0. 65 $1U 4,082 518
WAZAARMILIULINIR/TDUSEUAT AL U 2,297 91U

WHUUH 2 8NTEAUANAINNITUSINTIANITYD

a

YU

aNe
Zo

G
1iin
1. Yfulsslemsuimsdamstedeeseu nuu.

2. Sovazdofaassuiilasunmsuiluauginiy SLA

N

[l

Complete Response

3. avluuANfianelavesgnAinenaslasunig
vimsunlulgmidedaaiouain avu.

a. ﬂxLLuusuaazjuﬂé’wﬁﬁawaiamimauaumsﬁa
Lo93auraadntingl MWA Call Center 1125
Wy

1. meludiou n.w. 65

2. lsitfouniniouay 80

3. sgAuAzhuuANUiawela litdesnin
YauUszan 2564 (4.101 AgLULY)

4. syarupzwuuaNuianela laitosnin 4.0 Azl
NaUALFIT 0

1. 25 nw. 65

2. Souay 94.87

3.4.044 azuuu (Lussgid
4. 4.43 AgY

(Y]

)

- 7an(ne.) san(na.) Wianuiugeu msdsuusegile
MIUTINTIANISTOIDUT8U NU. TeuUszan 2565 Ay
Vietufin nuaea 32/2565 aatud 25 n.n. 65 wiey
dnslymhsanuiiivadesjiRnugiieseld

~Kuii 31 §.a. 65 FiUSnwdweuTBNUNadITIIAIN
flanolavosgndi ndu. 11afl 4 (13ngAvie) uaz
AnrNTTNNINTIRURan fufnsiafuary Wetud
12 13.8. 65

- AMENTIUNTT AUU. SUNTIUNANITANHUIIUYDY
ARLEELNTIINMSWANNBIANT MUTulin AN, @Rn) 485/2565
asTuil 27 n.0.65 309 Budunfnauznssunis avw.
34 N135UNIIUNANITATUNUYDIAULBUNTIUNTT
NAUNBIANT UsEafeu n.A. 65
~nrsmevauesdedensounisluian avauiais
Sovay 94.71

- AZLUNHAE1TI9ANTIaNelaveIgNAINEnE AT
myusnawdeymieisaiounn nuu. Usulszana 2565
WINAU 4.044 ALY

- AzLUUNadTRNRInelan e vaUB oS B Bl
Yo7 MWA Call Center 1125 azauinde 4.43 Ay
- Aufunisuanasa
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3.2-1CSR 1A59n15A1USURnYaunadenuly
ASTUAUUBIANTHATASHEIUT N TUNITARIUN
yuyundrAny (Wss.)

WHUUR 1 n158duTINtun I IRRLI YRR

o a

1. ANAUUA LN ULAIATD
2. SEAUANUTNDLY 1R8LRRgUDININTTUALLRNU®)
wWnang

1. lshdeeninSesay 100
2. laitlounin 4.25 Azuuu
NaUAEAT TR

1. Sowaz 100
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