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Year 2014 was the great pride of Metropolitan Waterworks Authority (MWA) as it marked the 100th anni-
versary in which His Majesty King Rama VI presided over the official operation ceremony at then “Karn Pra Pa
Krung Tep” on November 14, 1914. The operation was commenced to fulfil the initiation of his father, His Maj-
esty King Rama V, who laid the foundations by commissioning the sanitary department to manage, according to
geographical terrain, provision of water supply in the area of Bangkok. This is, indeed, an immeasurable divine
grace to all Thai people.

Throughout the century, MWA has constantly been dedicated to continuous improvement on both
personnel and water management under good governance with the aim of generating maximum benefits to the
public, as well as stakeholders. As a consequence, in 2014, the organisation was presented an award: an
outstanding state-owned enterprise for excellence in information disclosure (for 5 consecutive years); Asia Pacific
entrepreneurship Awards (APEA) 2014 Thailand - Outstanding Entrepreneurship Awards; and an award for trans-
parent organisation — Leading enterprise with high performance of waterworks, in accordance
with the standard of World Health Organisation.

Always attaching significance to social, economic, and environmental contributions,
both outside and within the organization, MWA has carried out ‘MWA Corporate Social
Responsibility Policy’ under ISO 26000 through action plans and activities which empha-
sise on sustainable development, to create participation amongst organisations and
communities. For the entire year of 2014, the project chiefly focused on providing
communities with training to develop and enhance plumbing skills, which, in turn,
can be deployed for benefits to themselves and their communities, to lower
living expenses, to earn additional income, to elevate quality of life, and to
develop a career in professional plumber.

At present, MWA continues to sustain quality water supply
services so as to consistently be in accordance with the vision:
“To be a leading ASEAN water supply provider towards
excellence in corporate governance and social re- —
sponsibilities” as our slogan saying “Metro-
politant Waterworks Authority; water
supply for all people”

Xt o

(Mr.Thanasak Watanathana)
MWA Governor
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“To provide securing quality water supply and service coverage by latest
technology and professional workforce for customer satisfaction and confi-

dence”
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“Commitment in self and performance improvement along transparent

public service”
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The government policy on state-owned enterprises can be divided into 3 levels as follows:

 Government policy on state-owned enterprises is, on the whole, a mechanism to
drive national economic and social strategies on a basis of efficient operation under good
governance.

» Policy for state-owned enterprises in the field of public facilities is to satisfy basic
needs and to elevate people’s quality of life, as well as to develop real property to its
maximum benefits.

» Policy for MWA are to improve and to expand water supply system networks in order

to accommodate growth of urban areas, as well as development of related businesses.
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1. TusinutadeduindeunnudidurainisussUunsma 3nnsdsaguiseauas anliunisdsiatiade
ANUEIEUYRIUINTIEAUGBINITUTEU AT NLANEF1TI AIRN919

a
ASLLUULRAY

U8 ULARDUAINNEITU -
(AZUUULAY 5)

1. N91193An3 (Leadership and purpose) 4.55
2. miﬁﬂﬁjual,l,aﬁfm’l’iﬁa (Good corporate governance such as policy & practices) 4.35
3. myUiRnungmane sedeu dedeiu ulsusuazanasgiuiisluuazesssing 4.30
(Compliance with national and international law, negulation, principle and
standard)
4. ANuENTUYRINtna1U (Employee engagement) 4.30
5. JausTsuasAnsiuANd By (Corporate culture in sustainability includes CG 4.11

& CSR Culture)

6. 5¥UUNNIAAMINLAEUTELIUNS (The monitoring and evaluation system) 4.10
7. msuimaiiernudude (Total Excellent) 4.07
8. MUsNTN19GINIUALNISAIAY The social and business Alliances/Partners) 4.07
9. MIuansruSURnTeURedruLarAIndan (Corporate social responsibility 4.05
such as policy & practices)
10. wialuladifien15u3msanns (Managerial Technology) 4.04
11. anuyniuresilduladiude (Stakeholder engagement) 4.02
12. pnupdesfasiensudsuwlas (Agility) 3.98
13. winN334 (Innovation) 3.80

2. fruautnavesiidldduds fenneluaznouenesdng Fsdinsdmaannduifidulidau
Feann159inueeIn sussUIuasa LIl 400 518 waganunsoasunald dannsd

uaﬂmﬂﬁtﬁaﬁﬁ]1smﬁzé’ummﬁ’maﬁumﬂ&jmﬁgﬁmuié’dawﬁaL“fﬁluiwﬂizmumi (ANPLHUUAL 5, 5 =
fnaundign 1 = Anatesiiae)

ANSUEMINTNTINANAIYRlidulddrude wenaunszuiuns uadlidulddaude (asuuiu 5)

. L NUNIIUANT pilduladudy
NILVIUNTANTUNU ALRRY RE— e

nsTUIUMSTAuaTdsRy 2.5953 2.6873 2.4785
nsrUIuMINARtUsEU 2.5847 2.6123 2.5497
nsTUIUMsdwaraetUszUn 2.8802 2.9209 2.8288
ﬂizuﬁumiﬁﬁﬁﬂﬂﬁl‘fﬂﬂﬁgﬂﬁ 2.6905 2.8309 2.5136
ﬂszmumiaﬁuaw 27173 29212 2.4382

2.6948 2.7945 2.5617
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Uszifuiidianuies FTAUAINNIA
(PzuuuLAY 5)
1. arwazemngluviodad / viedeni 3.0975
2. matewdedifidlesemyatethnesuiuy 3.0375
3. msUesiun1snasnluesdns 3.0363
a. palusdlalunszununisdndedadng 2.9225
5. msuddliivuneumangadie 2.9100
6. MavdnsTanansiivieded / viedrethinge 2.9050
7. ainwaasviadath / viedeth numu vhantagiiuaeederegunin 2.8925
8. anwilumsthyssnuviodni / viededwssuliegluanmd amuns 2.8825
Taldedraseliles
9. Sarameuunuiiuiuieu uaratannig deifleufudusstus 2.8731
10. nMsRdunsmudyadntedniisegrmsdunsan 2.8653

3. ndeyamsdmanguiiaulddudsveanisussiiunsan WinsSeudamsnungluiiieades
fumsdavihsienuaudsdu (Sustainability Report) liteaeuausieazidenvasdeya munseus1enu GRI (adu
63.1) neidesulitoyannnsdisn Tdun

- Yadedundeunuidiiiureanisussiunsmans 9nnsdsiagihseiugs

u

- M3dReNuinaveiiaulddidy
« MFTANTIFINYINTIBULUIANEBU (Sustainability Report) ALNTOUNITI1E9U GRI (UU G3.1)

Tnvdwanzuuuilandnsisuaudrgue s innddudiAglusisnuuwiiniudduvesnisussun
lady 35

YASVA NanboilotuSesasuInunlUtey T9nuiuiedu 3

¥
v

TR 151888 DUARIANTINAIUENS

adudeyailannmsdrsianguiiidnladiubdsves nsuszdiunmans

U

1 | PRl | deyamsusziliundndusiuazuinisves myuseliuasuans Nilnansenudediniazainy
Uaonfevoegliu3nig waznsiwalszdiuluimundnsiusivazusnisednadunienis

2 | PR | wmnsainisldufuRnunguang seideu viseunsgruniieidesiunislvdeyanmuningdo
WATUINIS LAZNISAARATN

3 | EC1 | swld Alidneannnisude dmeuunuveandnnutuuinavseRuawuluguwy iienszany
selalianduiasygialuaanig

aq ENS | USunautinannunastinsssuundnanuay n1suseuruasvans vranlgluseud

5 | HR10 | wlguiguasiwiufuRnudnSuyuwerured n15UseUuasnas kagn1sussdunansenuan
nsufuRnuves MsUssliuasmait Mneaiudnsuyyevululnediun

6 | PR2 | wnnisainisliufdfenunguane sedeu viseunsguilieitesiuauninuazainulaensie

YOI UINTS
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7 | PR5 | wwnufURlunisasienufisnelavesgndn sudwaansainnisérriannuiianelavesgnen

8 | SO10 mi{]aqf“fuLLasmmmﬂﬁausimwaﬂiwuL%qausuadsqmuﬁmﬁuﬁaauiiauﬁuﬁﬂﬁﬂ’amusum
n15UsEUIUATIAIY

9 | S04 | msanfiunudesiulasnauausinisnizyiinessutures nsuszUiuATians

10 | EN23 | Gsanams$ilvaveniide uavveadeves msussliunsvans dnneuen

11 | EN5 | wadifaveansusevdandanuainnisiiudsansnmnsufoRnulussdng

12 | HRO | wmnsalvesmsasidnansvesunduiiosvidonuluviosiuseuiiuiiufifnuves msusein
UATHAD

13 | EC5 | sefufudouniingy wwnmume laswSeudisususussdusi-luiuiiuioinsutasiud
289N13Us¥UIUATHARN

14 | EC9 mamwumqmwgﬁf\]ﬁLﬁmﬁﬁumqé”amwﬂmﬂﬁu%mimuﬂﬁmh W MsfinduresUSina
Audinumsnssuannislasuihiliiesme Dudu

15 | EN1 | Yefemsudaifldtomnluseud
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waznadSaiiAntuaiduseud

21 | EN27 | sonunevendnsiaiuag/mMiousns wonauussnnndndausiuag/Miousnsiiamise
Recycle 1@
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23 | EN30 | alddnesuarnmsamuitetosiunazoyintaaunndon

24 | ENG | Usinannslindanumaden wu ndanuuaenfing ndenu ndanuay udu

25 | EN9 ﬁﬁagﬂaLmémfwﬁlﬁ%’uwaﬂszmmﬂmsquﬁwLﬁaﬁmﬂsﬁﬂummﬁmm nuu.

26 | HR11 | nalnuaguuimenisietsvsaussvnlamsudnsuysesunes nuu.
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